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OVERVIEW 
 

Purpose  
 

The purpose of these Regulations, Policies and Procedures (RPPs) is to establish uniform and non-

discriminatory regulations, policies, and standards for the proper administration of the Town of 

Jupiter Island’s South Martin Regional Utility (SMRU). SMRU will, at all times, conduct itself in 

accordance with the intent of these RPPs. The Town of Jupiter Island (Town), through SMRU, 

provides Potable Water, Irrigation Quality Water, and Wastewater service on a uniform and non-

discriminatory basis. SMRU is an enterprise fund of the Town, governed by and with policies 

established by the Town Commission.  

 

Policy for Land Development   

 

No subdivision of real property or any act of development within the service area of the South Martin 

Regional Utility that falls within the jurisdiction of these RPPs shall occur without first requesting 

Utility Service for Potable Water, Wastewater, and Irrigation Quality Water from SMRU.  All such 

development must be connected to the South Martin Regional Utility facilities when available and 

the owners of such properties shall pay all charges prescribed for the services provided.   

 

Policy for Town Facilities       

 

SMRU shall make reasonable effort to insure that permanent Potable Water, Wastewater, and 

Irrigation Quality Water treatment and conveyance facilities are provided in accordance with the 

Town’s Comprehensive Plan, subject to financial and technical feasibility and appropriation of funds 

by the Town Commission; and provided that no ad valorem revenues are intended to be used to fund 

SMRU costs, and that Property Owners are intended to pay for their utility impacts. To the extent 

practicable, the Town Commission’s policy is for current customers not to subsidize service to new 

customers and new customers not to subsidize service to existing customers.   

 

No Debt or Pledge/No Recourse to Town Property   

 

SMRU is an enterprise fund of the Town and nothing in these RPPs shall be construed to create a 

debt or general obligation of the Town or a pledge of the full faith and credit or taxing power of the 

Town.  Recourse by customers and users of SMRU Utility Service shall be to the property of SMRU’s 

enterprise fund and not to the property of the Town’s general fund or any other Town property. 

 

Validity  
 

The regulations, policies and the procedures specified herein supersede and replace any prior policies, 

procedures, regulations, fees, etc., governing provision of Utility Service unless such prior 

specification is protected by valid agreement or otherwise protected by law or action of the Town. In 

the event that a portion of these RPPs document is declared unconstitutional or void for any reason 

by any court of competent jurisdiction, such decision shall in no way affect the validity of the 

remaining portions of these RPPs.  

 

Review of Policies and Procedures Manual  

 

SMRU shall periodically review these RPPs to evaluate the adequacy of its provisions. Revisions 

must be approved by the Town Commission prior to implementation and dissemination, except as 
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may be authorized as a ministerial responsibility. SMRU personnel have no authority to vary the 

terms of these RPPs and any actions of SMRU personnel contrary to the terms of these RPPS are 

void and unenforceable and may not be relied upon by any person or Property Owner.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

 

Ministerial Responsibilities Authorized  

 

The Town Commission delegates and authorizes the Town Manager to perform those functions 

necessary to properly conduct the business of SMRU in conformance with the policies, procedures 

and regulations set forth in these RPPs, as well as under the Town Charter, and applicable Town 

Ordinances, Resolutions, and other law and regulation. Such functions include, but are not limited to, 

the ability to issue conditional commitment letters, Utility Permits, AIAs, liens, refund agreements, 

and such other documents as are necessary and ordinary for carrying out the day-to-day activities of 

SMRU. Lien satisfactions may be issued by the Town Finance Director. In addition, the Town 

Manager, with the concurrence of the SMRU Attorney, may enter into regulatory resolution letter 

agreements with the FDEP, the EPA, the SFWMD, and other regulatory agencies with jurisdiction 

over SMRU’s activities to settle outstanding regulatory matters. The cost to the Town under 

agreements entered into pursuant to this delegation shall not exceed twenty-five thousand dollars 

($25,000), provided they are of a ministerial nature or are specifically authorized under the existing 

provisions of the RPPs. Authorized ministerial functions further include interpretation of applicability 

and the ability to implement corrections to the RPPs and accompanying documents when minor in 

nature and not otherwise legally requiring an action of the Town Commission for implementation. 

Consistent implementing procedures may also be adopted by SMRU without further approval or 

amendment to the RPPs.  Notification of any documents executed by the Town Manager pursuant to 

the delegation rights above shall be included in the next ensuing SMRU Board meeting agenda 

package. 

 

Application of Current Laws  

 

SMRU will abide by and adhere to all current Federal, State and local laws, rules and regulations 

(Laws) as applicable, which Laws will control over any provisions of these RPPs in conflict, as those 

Laws are amended from time to time or new Laws are enacted.  

 

Customer Focus  

 

SMRU is committed to providing consistently superior services to its Customers, considering each 

Customer’s needs on an individual basis. Customer concerns will be handled in a professional manner 

with due consideration being given to the individual circumstances, the Customer’s previous 

billing/payment history, and the cost/benefit of the actions being proposed to resolve the Customer’s 

concern.  

  

Service Area  

 

Pursuant to Resolution of the Town, the Town has established the SMRU Service Area.  The SMRU 

Service Area Resolution establishes a mandatory water and sewer connection requirement within a 

zone as identified in the Resolution, and requires all Persons living or doing business within the area 

of the zone to connect and remain connected, when available, with the Potable Water System and 

Wastewater System.  No Persons currently connected to SMRU System may disconnect from such 

SMRU System and shall remain connected to the SMRU System for as long as the SMRU System 

remains available. The Town will revise the SMRU Service Area from time to time by Resolution of 

the Town as appropriate in the public interest. The RPPs have been adopted as the regulations 
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concerning mandatory connection to Utility Service from the SMRU System by those properties 

within the zone. 

 

In accordance with these RPPs, SMRU shall provide Potable Water, Irrigation Quality Water, and 

Wastewater service to all areas within its SMRU Utility service area as established by the Town 

Commission from time to time, subject to technical and financial feasibility.  The current SMRU 

Service Area Boundary map is posted on the SMRU website: 

http://www.southmartinregionalutility.com/p/44/forms-and-documents. SMRU may also extend 

Utility Service outside its service area as provided by existing or future interlocal agreements with 

other governmental entities. 

 

 

Effective Date and Applicability 

 

These RPPs shall take effect upon adoption by the Town Commission, and except as specifically 

provided herein, these RPPs shall supersede all policies of the Town to the extent such policies are 

in conflict herewith.  These RPPs shall apply to each and every Customer, User, Property Owner, and 

developer to whom SMRU extends or provides service and to all properties throughout SMRU’s 

Utility service territory.  SMRU will not provide utility service outside the Martin County primary 

service area without approval of the Town Commission. 

 

Rules of Construction 

 

In the construction of language of these RPPs, the rules of construction set out below shall be 

observed unless such construction would be inconsistent with the manifest intent of the Town 

Commission. 

 

General Interpretation   

 

All provisions, terms, phrases, and expressions contained in these RPPs shall be liberally construed 

in order that the true intent and meaning of the Town Commission may be fully carried out.  Terms 

used in these RPPs, unless otherwise specifically provided, shall have the meanings prescribed by the 

statutes of this State of the same terms. 

 

Interpretation Minimum and Maximum 

 

In the interpretation and application of any provision of these RPPs it shall be held to be the minimum 

requirement adopted for the promotion of the public health, safety, and general welfare.  Where any 

provision of these RPPs or Laws impose greater restrictions upon the subject matter than a general 

provision of all other Town resolutions, the provision imposing the greater restriction or regulation 

shall be deemed controlling. 

 

[Intentionally left blank] 
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DEFINITIONS  
 

The following definitions are used in or are useful in interpreting and understanding these RPPs. 

Technical terms used in these RPPs will be defined in accordance with standard references if not 

defined herein to the contrary. Such reference sources include, but are not limited to, the AWWA, 

the WEF, Martin County Environmental Control Rules, the SFWMD and the FDEP. This manual is 

gender neutral. Masculine gender shall include the feminine and vice versa. “Shall” and “will” are 

mandatory. “May” is permissive or discretionary. The use of the singular shall be construed to include 

the plural and the plural shall include the singular as indicated by the content of its use.  

 

Account Activation Fee  

A fee designed to recover the estimated average expenses incurred by SMRU in establishing a Utility 

Service account for billing purposes.  

 

Account Re-Activation Fee 

A fee designed to recover the estimated average expenses incurred by SMRU in re-establishing a 

Customer account that has been de-activated.  

 

Accrued Guaranteed Revenue Fees  

Fees designed to recover a portion of the fixed operating and maintenance expenses and other 

carrying costs of the SMRU System capacity which do not vary based on consumption and which 

system capacity has been or is being constructed in anticipation of future service requests. Carrying 

costs include fixed operating, maintenance, administrative and renewal and replacement expenses 

necessary to maintain excess system capacity for future use. Accrued Guaranteed Revenue Fees are 

not intended to recover variable operating expenses or capital improvement costs. 

 

Air Gap Separation  

A physical separation between the free-flowing discharge end of a Potable Water supply pipeline and 

an open or non-pressure receiving vessel. An approved Air-Gap Separation shall be a distance of at 

least two (2) times the diameter of the supply pipe measured vertically above the flood rim of the 

vessel with a minimum distance of 1”.  

 

Assignment  

The documentation furnished to SMRU when a Property Owner sells or transfers all or a portion of 

their property to another Person. Said documentation shall include, but not be limited to, the names 

and addresses of the assignor and assignee, the property description, a copy of the recorded warranty 

deed, and signatures of both parties.  

 

At Cost  

The current applicable direct cost of all equipment, labor, fringe benefits, and materials used to 

perform a defined task plus a twenty-five percent (25%) general and administrative fee, with a 

minimum specified as appropriate.  

 

Auxiliary Water Supply  

Any water supply on or available to the premises other than SMRU approved public Potable Water 

supply. These auxiliary waters may include water from a public Irrigation Quality Water system, 

private non-Potable Water supply, or any natural source(s), including but not limited to wells, springs, 

rivers, streams, or canals.  
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Backflow 

The flow of water or other liquids, mixtures or substances into the distribution pipes of a Potable 

Water supply system from any source or sources other than its intended source.  

 

Backflow Prevention Assembly  

A device and/or method of construction used to prevent Backflow into a Potable Water or Irrigation 

Quality Water systems. The type of assembly used should be based on the degree of hazard, either 

existing or potential.  

 

Backpressure   

Any elevation of pressure in the downstream piping system (by pump, elevation of piping, or steam 

and/or air pressure) above the supply pressure at the Point of Service which would cause or tend to 

cause a reversal of the intended flow.  

 

Back-Siphonage  

The flow of water or other liquids, mixtures or substances into distributing pipes of a Potable Water 

and/or Irrigation Quality Water supply system from any source other than its intended source caused 

by the reduction of pressure in the Potable Water and/or Irrigation Quality Water system.  

 

Base Facility Fee  
A fee paid on a monthly basis by all Customers designed to recover a portion of the Customer’s share 

of SMRU’s fixed costs or costs which do not vary based on the usage or non-usage of the commodity.  

 

Biochemical Oxygen Demand (BOD)  
The quantity of oxygen used in the biochemical oxidation of organic matter at a specified time, at a 

specified temperature, and under specified conditions. It shall also mean a standard test for assessing 

Wastewater strength expressed in the demand for oxygen for a five-day period as specified in Rule 

62-160, F.A.C.  

 

Bypass 

The intentional diversion of Wastewater streams from any portion of an Industrial User’s treatment 

facility. 

  

Certified Backflow Technician  

A State or County certified plumbing contractor, or an individual under his or her employment, who 

is also certified by the Florida Section of the American Water Works Association (AWWA) Testing 

and Certification Program or other like qualified Persons approved by the Director.  

 

Chemical Oxygen Demand (COD)  

A measure of the oxygen equivalent to that portion of the organic matter of a water sample that is 

susceptible to oxidation by a strong chemical oxidant. It shall also mean a standard test for assessing 

Wastewater strength expressed in the demand for oxygen as specified in Rule 62-160, F.A.C.  

 

Clean Water Act 

The Federal Water Pollution Control Act, also known as the Clean Water Act, as amended, 33 U.S.C.  

1251, et seq. 

 

Code of Federal Regulations (CFR)  

A codification of the general and permanent rules published in the Federal Register by the executive 

departments and agencies of the Federal Government.  
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Collection System 

A system of laterals, pipes, and manholes used to collect Wastewater and convey it by gravity to a 

pumping station. 

 

Commitment Letter 

A letter to a Property Owner seeking to reserve capacity for a development project, which shall state 

that upon receipt of the required approvals from the Project Reviewer and Property Owner’s election 

to go forward with the development pursuant to the requirements set forth in General/Procedures to 

Reserve Capacity, and execution of a Utility Permit, capacity will be reserved by SMRU. 

 

Commodity Fee 

A fee paid on a monthly basis by all Customers with actual recorded or estimated actual consumption 

during the month. The Commodity Fee is intended to recover the Customer’s share of the Utility’s 

variable operating expenses, and a portion of the fixed expenses not recovered by the Base Facility 

Charge.  

 

Concurrency  
The requirement that the necessary public facilities and services to maintain the adopted level of 

service standards are available when the impacts of development occur.  

 

Connection Fee  
The impact fee assessed by SMRU for the connection of existing or proposed development to SMRU 

Utility Facilities.  The amount of such fee represents the proportionate share, per ERC, of the 

reasonably anticipated capital cost of expanding, over sizing, or constructing SMRU’s planned and 

existing facilities within SMRU’s service area necessitated by a new Customer’s connection to the 

existing utility system.  The Connection Fee does not include meter set charges, or line tap charges 

to reimburse for the cost of the physical connection of the Customer facilities to SMRU’s facilities 

at the Point of Connection, which are separately charged. 

 

Contamination  
Any impairment to the quality of Potable Water and/or Irrigation Quality Water.  

 

Conventional Pollutant  
Any of five (5) Wastewater Pollutants including B.O.D., suspended solids, fecal coliform, pH, and 

oil and grease.  

 

County  
Martin County, Florida, a political subdivision of the State of Florida.  

 

Cross-Connection  
Any physical arrangement whereby a Potable Water and/or Irrigation Quality Water supply is 

connected, directly or indirectly, with any other system capable of imparting Contamination to the 

Potable Water and/or Irrigation Quality Water supply as the result of Backflow.   

 

Customer 
A Property Owner which applies for, accepts and receives Potable Water, Wastewater, or Irrigation 

Quality Water services rendered by SMRU.  The term Customer does not include tenants or lessees. 
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Customer Account Fee (Multi-Family Residential) 

A fee charged to all Multi-Family Residential Accounts, active or inactive, which recovers the cost 

of meter reading, postage, Customer service and the preparation, processing, and collection of 

Customer bills/payments.  

 

Deferred Payment Plan  

A program allowing qualified Customers to pay certain past due Utility Service fees on the 

installment method.  

 

Department of Environmental Protection (DEP)  
The State of Florida Department of Environmental Protection.  

 

Developer Questionnaire 
A worksheet of questions to be submitted by a Property Owner initiating a request for reservation of 

capacity in the SMRU System to identify the type of development and the utility demands for that 

development being submitted by Property Owner for review by SMRU, or for well and/or septic tank 

conversions, to identify the current utility demands for the property. 

 

Development 
Has the meaning given it in Section 380.04, Florida Statutes.  

 

Dilution 
Any addition to a Wastewater discharge for the purpose of, but not limited to, making weaker, less 

potent, mixing, dispersing, or thinning, so as to alter the physical, chemical or biological properties, 

other than what is defined as Pretreatment.  

 

Director 
The SMRU Utility Director or his or her duly authorized representative or designee.  

 

Discharge  
To dispose, deposit, place, emit, unload, release, or cause or allow to be disposed of, deposited, 

placed, emitted, unloaded or released of any Wastewater into the SMRU WWS.  

 

Discharge Limits 
The level of contaminants allowed to be discharged into the SMRU WWS.  

 

Discharger 
A Wastewater Customer or User.  

 

Dishonored Check Fee  
A fee established by the Town in the SMRU Utility Tariff to be assessed for dishonored checks.  

 

Domestic or Residential Waste 

Any superfluous solid, liquid, or gaseous material derived principally from the use of sanitary 

conveniences of Dwelling Units; Wastewater produced from a non-commercial or a non-industrial 

source.  

 

Double Check Detector Assembly (DCDA)  
Any University of Southern California Foundation for Cross-Connection Control and Hydraulic 

Research (USC-FCCCHR) approved assembly composed of two (2) single, independently acting 

check valves with an integral metered by-pass.  
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Double Check Valve Assembly (DC)  
Any University of Southern California Foundation for Cross-Connection Control and Hydraulic 

Research (USC-FCCCHR) approved assembly consisting of two (2) internally loaded check valves, 

either spring loaded or internally weighted, installed as a unit between two (2) tightly closing 

resilient-seated shutoff valves as an assembly, and fittings with properly located resilient-seated test 

cocks.  

 

Dry-Line Facilities 

Utility facilities that are permanent in nature, that have been installed, but are not useable until other 

permanent facilities are available and the facilities are permitted for placement into service. 

 

Dwelling Unit 
A single residential unit designated or intended for one-family occupancy (a household of one (1) or 

more persons), including, but not limited to, one-half (1/2) of a duplex, one (1) apartment, one (1) 

condominium, or one (1) mobile home.  A Dwelling Unit may equate to one (1) or more ERCs as 

provided below. 

 

Effluent 

Wastewater, after some degree of treatment, flowing out of any Wastewater treatment device or 

facility. 

 

Enforcement   
Actions taken by SMRU in response to non-compliance with any provisions of these RPPs and/or 

any rules or regulations of SMRU.  

 

Environmental Control Rules (ECR)  
Town or County Ordinances which include specific Potable water, Wastewater and/or Irrigation 

Quality Water regulations.  

 

Environmental Protection Agency (EPA)  
The United States Environmental Protection Agency.  

 

Equivalent Residential Connection (ERC)  
A unit of Potable Water, Irrigation Quality Water, or Wastewater capacity in the SMRU system which 

is equivalent to the average number of gallons per day of service attributable to the mean average 

Dwelling Unit as such number is established from time to time by the Director, and ratified by the 

Town Commission, for the applicable service.  Dwelling Units with certain demand characteristics 

may equate to more than one (1) ERC, as provided below. 

 

Equivalent Residential Irrigation Connection (ERIC)  
A system capacity equivalency unit which corresponds to the peak Irrigation Quality Water design 

demand of the 5/8” x 3/4” meter sub-category of the “single-family” residential category of Customer 

usage. This system capacity equivalency unit is utilized to establish the system demand for various 

sized connections for the purpose of assessing fees and designing the capacity of capital facilities.  

 

Excessive Usage Credit  
A monetary credit provided under certain circumstances to a Customer with abnormally high water 

usage. 

 

Facilities for Servicing Vehicles/Mechanical Equipment 
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These facilities include establishments which perform cleaning, repair, maintenance, upgrading, 

recycling, or salvage of cars, trucks, tractors, lifts, lawn mowers as well as vehicle/mechanical 

equipment used for landscaping, construction, agriculture, and/or utility.  

 

Fats, Oil, and Grease (FOG)  

Material either liquid or solid composed primarily of fat, oil, or grease from animal or vegetable 

sources. Examples of FOG include kitchen cooking grease, vegetable oil, bacon grease, etc.  

 

Fire Lines 

A dedicated Potable Water service line utilized to provide water for fire suppression systems: (1) 

Residential Fire Lines: (a) Single family home or duplex residential fire line as defined further in 

NFPA 13d, as amended from time to time. The Fire Marshall non-monitored system is connected to 

SMRU’s Potable Water System on the Customer side of the primary Potable Water meter serving a 

dwelling unit. Single family homes which would normally qualify for a 5/8” meter with a NFPA 13d 

fire sprinkler system shall require a 1” meter, but will be charged connection fees and guaranteed 

revenue fees in accordance with the rates established for a 5/8” meter. However, installation fees at 

the rate for a 1” meter will be assessed. (b) Multi-Family fire lines are defined further in NFPR 13r. 

The Fire Marshall monitored system serving multiple residential units is connected to SMRU’s 

Potable Water System through a separate tie-in and properly sized, approved, testable above ground 

backflow prevention device. (2) Non-Residential Fire Lines: Fire lines serving any other structures 

as defined further in NFPA 13. The Fire Marshall monitored system serving non-residential structures 

is connected to SMRU’s Potable Water System through a separate tie-in and properly sized, 

approved, testable, above ground backflow prevention device.  

 

Food Service Establishment  

Those businesses primarily engaged in activities of preparing, serving, or otherwise making available 

for consumption foodstuffs and that use one (1) or more of the following preparation activities; 

cooking by frying (all methods), baking (all methods), grilling, sautéing, rotisserie cooking, broiling 

(all methods), boiling, blanching, roasting, toasting, or poaching. Also included are infrared heating, 

searing, barbecuing, and any other food preparation activity that produces a hot, non-drinkable food 

product in or on a receptacle that requires washing. These businesses include restaurants, cafeterias, 

hotels, motels, hospitals, nursing homes, schools, grocery stores, prisons, jails, churches, camps, 

caterers, manufacturing plants, or any other sewer Users as determined by the Director, who discharge 

applicable food service waste.  

 

Force Mains 

Those pipes, valves, fittings, and appurtenances, sized in accordance with SMRU engineering 

standards, used to convey Wastewater from its source to Wastewater treatment facilities via 

pressurized mains. 

 

Grease 

A material composed primarily of fatty matter from animal or vegetable sources or from 

hydrocarbons of petroleum origins. The terms “oil and grease” or “oil and grease substances” shall 

be deemed as grease by definition. This may include any fats, oils, or waxes as found in butter, lard, 

margarine, vegetable fats and oils, meats, the germinal area of cereals, seeds, nuts and certain fruits.  

 

Grease/Oil/Sand Interceptor (Interceptor) 

A watertight tank located underground and outside building structures that is designed to collect, 

contain or remove grease, oil, sand, grit, solids and other similar substances from the Wastewater 

prior to its discharge into the public sewer. These devices can also serve to collect sellable solids, 
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generated by and from food preparation activities, prior to the water exiting the trap and entering the 

sanitary sewer collection and treatment system.  

 

Grease/Solids Depth  

The grease/solids depth consists of the combined depth of the grease cap at the top of the interceptor’s 

liquid level and the solids deposition at the bottom of the interceptor. (Example: The grease cap at 

the top of the liquid measures 6” and the solids at the bottom measures 8” for a combined 

accumulation of 14”. The Interceptor’s liquid level is 48”. The grease/solids depth is 14 divided by 

48 times 100 or twenty-nine percent (29%) of the liquid depth.)  

 

Grease Trap 

An SMRU approved device designed and installed to separate and retain floatable, deleterious, 

hazardous, and/or undesirable matter generated by food processing facilities from Wastewater or 

liquid wastes, prior to discharges into the SMRU WWS. 

 

Industrial Waste 

The liquid wastes from industrial processes as distinct from sanitary sewage. 

 

Interceptor Wastes 

Wastes removed from grease, oil, sand and other interceptors.  

 

Health Hazard 

An actual or potential threat of Contamination to Potable Water and/or Irrigation Quality Water, or 

of an actual or potential threat to health from an actual or threatened discharge of Wastewater.  

 

Holding Tank Waste 
Waste from holding tanks including, but not limited to, vessels, chemical toilets, campers, trailers, 

septic tanks, and vacuum-pump tank trucks.  

 

Industrial Discharge Permit 

Written authorization from the Director to discharge industrial Wastewater into the SMRU 

Wastewater System setting certain conditions and/or restrictions on such discharge.  

 

Industrial Monitoring Report (IMR)  
A report submitted by SIUs indicating the nature and concentration of Pollutants for which the 

industry is regulated. These reported Pollutants may include local discharge standards and/or 

Categorical Pretreatment Standards.  

 

Industrial User (IU)  
Any non-residential User discharging Industrial Wastewater into the SMRU WWS.  

 

Industrial Wastewater 
Wastewater from industrial operations, trade or other activities as distinct from residential and 

commercial Wastewater.  

 

Industrial Wastewater Discharge Permit (IWWDP)  
A permit issued by SMRU to Significant Industrial Users and certain Industrial Users requiring 

limitation or removal of Pollutants in the Wastewater prior to discharge to the SMRU Wastewater 

Collection System.  

 

Industrial Wastewater Surcharge 
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An additional monthly fee assessed to Industrial Users of the SMRU WWS whose Wastewater 

exceeds the prescribed limits. 

 

IQ Water 

IQ water means irrigation quality water (water that has received at least secondary treatment and 

basic disinfection and is reused after flowing out of SMRU’s Wastewater treatment facility) Chapter 

62-610, F.A.C, and water from other water supply sources approved by the SFWMD for irrigation 

use.  

 

IQ Water Facilities - Transmission   

Those pipes, valves, fittings, and appurtenances, sized in accordance with SMRU engineering 

standards, used to convey IQ Water from its source to IQ Water distribution facilities. 

 

IQ Water Facilities – Distribution   

Those pipes, valves, fittings, service connections, and appurtenances, sized in accordance with 

SMRU engineering standards, used to convey IQ Water from IQ Water transmission facilities to a 

Customer. 

 

IQ Water Service Connection 

The IQ Water connection from an IQ Water distribution facility to the point of delivery for a 

Customer.  The actual point of delivery may be at a location other than the property line, to be 

determined by the Director in coordination with the Customer. 

 

IQ Water Reuse   

The deliberate application of IQ Water for a beneficial purpose which reduces the use of water of a 

higher quality. 

 

IQ Water Facilities 

Those facilities located downstream of the service connection for the purpose of practicing IQ Water 

reuse. 

 

IQ Water Master Plan 

A plan adopted and revised as necessary by the Town Commissioners showing the following: A 

general description of the storage, pumping, and transmission facilities planned for supply of IQ 

Water to the IQ Water distribution facilities and to Users of IQ water; and the designated areas of the 

SMRU service area within which construction of IQ Water distribution facilities are considered 

feasible in new developments. 

 

Line Extension  

Any utility conveyance system improvements needed to provide service to a Customer. 

 

Meter Installation Fee 

The fee for providing and installing a Potable Water and/or Irrigation Quality Water meter in an 

existing meter box.  

 

Minor User  
User whose discharge may not significantly impact the SMRU WWS, degrade receiving water quality 

and/or contaminate sludge. Although a Minor User is not a categorical industry, it has a potential to 

discharge a non-domestic or process waste stream.  

 

National Pollutant Discharge Elimination System (NPDES) Permit 
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A permit issued pursuant to Section 402 of the Federal Clean Water Act.  

 

National Categorical Pretreatment Standards 

The categorical pretreatment standards found at 40 CFR, Chapter 1, Subchapter N, part 405-471 are 

hereby incorporated.  

 

A. Where a categorical pretreatment standard is expressed only in terms of either the mass or the 

concentration of a pollutant in Wastewater, the Director may impose equivalent concentration or 

mass limits in accordance with 62-625.410(4) F.A.C.  

 

B. When Wastewater subject to categorical pretreatment standard is mixed with Wastewater not 

regulated by the same standard, the Director shall impose an alternate limit using the combined 

waste stream formula in Rule 62-625.410(6) F.A.C. 

 

C. A User may obtain a variance from a categorical pretreatment standard if the User can prove, 

pursuant to the procedural and substantive provisions in Rule 62-625.700 F.A.C. that factors 

relating to its discharge are fundamentally different from their factors considered by the EPA 

when developing the categorical pretreatment standards.  

D. A use may obtain a net gross adjustment to a categorical standard in accordance with Rule 62-

625.820, F.A.C.  

 

Non-Residential Connections 

Non-residential connections include all utility connections that are not defined as a Residential 

Connection.  

 

Non-Service Account 

A separate account established to record billings and collect fees for services other than those derived 

from the direct sale of Potable Water or Irrigation Quality Water or the collection and treatment of 

Wastewater. Examples include, but are not limited to, billings for damage to Department property, 

plan review fees, and charges for copies.  

 

Non-Standard Development Agreement (NSDA).  

A Development Agreement with special conditions requiring Town Commission approval.  

 

Oil/Grease Interceptor (OGI)  
An SMRU approved device designed and installed to separate and retain floatable, deleterious, 

hazardous, and/or undesirable matter generated by food processing facilities from Wastewater or 

liquid wastes, prior to discharges into the SMRU WWS.  

 

OGI User (OGIU)  
An establishment that uses an OGI (oil and grease interceptor). 

 

Off-Site Facilities 

Utility facilities located between the Customer’s property limits and any and all POC’s. 

 

On-Site Facilities 

Utility facilities that are located within a Customer’s property limits. 
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Other Waste  

Waste including, but not limited to, refuse, decayed wood, sawdust, shavings, bark, lime, sand, ashes, 

offal, oil, tar, chemicals, and all other substances as distinguished from domestic waste, industrial 

Wastewater, holding tank waste or medical waste.  

 

Oversized Facilities  

Any utility facilities which are sized beyond the needs of the Property Owner for which the facilities 

were initially installed. 

 

Oversizing 

Utility facilities which are constructed to provide capacity for existing and/or future developments in 

excess of the utility capacity requirements of the Property Owner. 

 

Pass-Through 
A discharge which exits the SMRU WWS treatment process into waters of the State or of the United 

States in quantities or concentrations which, alone or in conjunction with a discharge or discharges 

from other sources, is a cause of a violation of any requirement of the SMRU WWS’s NPDES permit 

(including an increase in the magnitude or duration of a violation).  

 

Person 

A natural person or entity (e.g., corporation, limited liability company, partnership, limited 

partnership, trust, not-for-profit corporation, joint venture, cooperative) 

 

pH  
The logarithm of the reciprocal of the hydrogen ion concentration. The concentration is the weight 

of hydrogen ions, in grams, per liter of solution.  

 

Point of Connection 
A point of entry from the SMRU Utility System to the Customer’s on-site facilities; the point at which 

the Customer receives Utility Service (POC).   

SMRU’s responsibility for ownership operation and maintenance of utility facilities shall end at the 

following location: (1) Potable Water System: Discharge side of the dual check value (Customer side) 

of SMRU’s Potable Water meter. (2) Fire Line (with direct connection to SMRU Potable Water 

system): the discharge side of SMRU’s underground gate valve within the right-of-way/utility 

easement and prior to the Customer’s fire line backflow assembly device. (3) Wastewater Gravity 

System: the point where SMRU’s Wastewater service lateral intersects the right-of-way line or, in 

the event a utility easement exists, the point where SMRU’s Wastewater service lateral intersects the 

easement line furthest from the main. (4) Irrigation Quality Water System: the outlet side of the single 

check valve or the outlet side of the shut-off valve (Customer side of SMRU’s meter) as defined in 

the Construction Standards. For lake discharge service, the Point of Service is the point of discharge 

into the lake. (5) Private Lift Stations and Force Mains: The Point of Service shall be the inlet side of 

the underground valve located at the point where the private force main enters a public road right- 

of-way. If the private force main does not enter a public road right-of-way, the Point of Service shall 

be the inlet side of the underground valve located at the point where the Customer’s force main is 

connected to SMRU’s force main.   

 

Pollutant  
Any dredged spoil, solid waste, incinerator residue, Wastewater, garbage, Wastewater sludge, 

munitions, chemical wastes, biological materials, radioactive materials, heat, wrecked or discharged 
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equipment, rock, sand, cellar dirt or industrial, municipal, or agricultural waste discharged into the 

Wastewater Collection System.  

 

Portable Hydrant Meters  
Meters utilized on a temporary basis for mobile Users and various construction purposes. 

 

Potable Water 

Water for human consumption which meets stringent Federal, State, and County drinking water 

standards. 

 

Potable Water Facilities 

All facilities required for the production, treatment, storage, transmission, distribution, and delivery 

of Potable Water. 

 

Potable Water Facilities, Common 

Potable Water supply facilities formed by an on-site well with more than one (1) connection serving 

more than one (1) dwelling unit.  Common potable water supply facilities shall meet HRS 

requirements for a Private Water Supply. 

 

Potable Water Facilities - Distribution 

Those pipes, fire hydrants, valves, fittings, service connections, and appurtenances, sized in 

accordance with SMRU engineering standards, used to convey Potable Water from a transmission 

system to a Customer. 

 

Potable Water Facilities - Municipal 

Public Potable Water facilities which are provided by SMRU. 

 

Potable Water Facilities - Public 

Potable Water facilities that are owned and/or controlled by a county, municipality, franchisee, or 

any other governmental authority or agency and that meets HRS requirements for a Public Water 

Supply. 

 

Potable Water Facilities – Supply – Individual On-Site 

A Potable Water supply formed by an on-site well with one (1) connection serving a single unit.  

Individual private wells shall meet the Florida Department of Health requirements for a Private Water 

Supply. 

 

Potable Water Facilities - Transmission 

Those pipes, fire hydrants, valves, fittings, and appurtenances, sized in accordance with SMRU 

engineering standards, used to convey Potable Water from Potable Water supply facilities or a 

pumping station to a distribution system. 

 

Pre-Reservation Fee 

A fee equal to one (1) year of AGRF to initiate the process of review of a Property Owner’s 

development project or conversion project prior to reservation of capacity in the SMRU System, upon 

receipt of which the Project Reviewer will review, execute and process for the Property Owner such 

utility infrastructure plans and permits related to the Property Owner’s project as required by the 

Project Reviewer to process Property Owner’s project approvals. 
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Pressure Vacuum Breaker (PVB) 

Any University of Southern California Foundation for Cross-Connection Control and Hydraulic 

Research (USC-FCCCHR) approved assembly consisting of an independently operating internally 

loaded check valve and an independently operating loaded air inlet valve located on the discharge 

side of the check valve, with properly located resilient-seated test cocks and tightly closing resilient-

seated shutoff valves attached at each end of the assembly.  

 

Pretreatment 

Reduction of the amount of Pollutants, the elimination of Pollutants, or the alteration of the nature of 

Pollutant properties in Wastewater prior to or in lieu of discharging or otherwise introducing such 

Pollutants into the SMRU WWS. The reduction or alteration may be obtained by physical, chemical 

or biological processes, process changes or by other means, except as prohibited by Rule 62-

625.410(5), F.A.C.  

 

Pretreatment Facility  
Any equipment, system and/or process intended to reduce or eliminate the amount of Pollutants or 

alter the nature of prohibited Pollutants prior to discharge into the SMRU WWS.  

 

Pretreatment Requirements  
Any substantive or procedural requirements related to pretreatment, other than a pretreatment 

standard, imposed on an industrial User.  

 

Pretreatment Standards 
SMRU’s discharge standards as set forth in the Wastewater Facilities Use Ordinance, the State of 

Florida’s pretreatment standards, or the Categorical Pretreatment Standards of the EPA, whichever 

is more stringent.  

 

Priority Pollutants 

Any toxic Pollutant regulated under Categorical Pretreatment standards.  

 

Prohibitive Discharge Standards or Prohibited Discharge 

Absolute prohibitions against the discharge of certain substances.  

 

Property Owner 
The Person who is vested in the ownership, dominion, or title of real property as recorded in the 

Public Records of Martin County.  

 

Project Reviewer 

The Director is responsible for the review of a Property Owner’s project related plans and information 

submittals in conjunction with reservation of capacity for the Property Owner’s development project. 

 

Pump (Lift) Station 

An above or below ground structure containing pumps and appurtenances which pumps untreated 

Wastewater through a Wastewater pressure facility to another Wastewater pressure facility, a 

Wastewater collection facility or directly to a Wastewater treatment plant. 

 

Rate Tariff 

The rates, fees and charges for SMRU Utility Service approved by resolution of the Town 

Commission, as amended from time to time. 
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Reduced Pressure Principle Backflow Prevention Assembly (RP) 

Any USC-FCCCHR approved assembly containing within its structure two (2) independently acting 

check valves, together with an automatically operating pressure differential relief valve located 

between the two (2) check valves, and furnished with two (2) isolation valves.  

 

Reduced Pressure Principle Backflow Prevention Detector Assembly (RPDA)  
An RP with an integral metered Bypass.  

 

Refund Agreement 
An agreement between SMRU and a property owner pursuant to Section 1.1.6, below. 

 

Residential Connections 
For the purposes herein, there shall be two (2) classes of residential connections: Single-family and 

Multi-Family (these classes do not necessarily correspond to prevailing zoning designations).  

 

A. Multi-Family: Master-metered Dwelling Units which meet one (1) or more of the following 

criteria:  

 

1. Apartment, condominiums, congregate living facility units, duplexes, triplexes, and any other 

Dwelling Units that share one (1) or more common walls and roofs. 

 

2. Multiple Dwelling Units that share a common parcel, but do not share one (1) or more 

common walls, roofs, and/or floors.  

3. Master-metered mobile homes. 

 

B. Individually metered mobile homes.  

 

C. Single-Family Individually metered Dwelling Units. 

 

Residential Dual Check Valve (RDC) 

An ASSE approved device containing two (2) single check valves within an integral housing that is 

on SMRU’s approved material list. These devices cannot be tested without removing the device from 

the piping system.  

 

RPPs 

These Regulations, Policies and Procedures. 

 

Sand and Oil Interceptor (SOI) 

A Director approved device used to prevent sand and oil from entering the Wastewater stream. 

 

Service Area 

The SMRU Potable Water, Wastewater and Irrigation Quality Water Utility Service area established 

by the Town Commission, as amended from time to time.  

 

Service Activation 
The date SMRU sets a meter for the requested Potable Water, Wastewater, and Irrigation Quality 

Water service.  
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Service Initiation 

The date applicable fees are paid for a Potable Water meter, Irrigation Water meter, Wastewater 

connection, or Fire Sprinkler System. Service Initiation Fees shall include Guaranteed Revenue Fees, 

applicable Franchise Fees, Connection Fees, and Service Installation Fees.  

 

Service Installation Fee with Tap 

The fee for providing and installing the potable water tap, curb stop, service line, control valve, yoke, 

fittings, meter, and meter box, or waste water tap, service lateral and cleanout.  

 

Service Installation Fee Without Tap 

The fee for providing and installing the Potable Water service line from the control valve to the meter 

yoke and for providing and installing the, yoke, fittings, meter, and meter box.  

 

Service Lateral 

In SMRU’s Wastewater collection facilities a service lateral is a small pipe that branches from a 

larger pipe to a Customer’s property line, terminating in a sanitary cleanout, thereby providing a point 

of collection into the collection facility.  A lateral is normally sized 4” or 6” in diameter. 

 

Significant Industrial User (SIU)  
(1) Any Wastewater User subject to Categorical Pretreatment Standards under Rule 62-625.410, 

F.A.C. and 40 CFR Chapter 1, Subchapter N which has been adopted by reference in Chapter 62-

660, F.A.C.; and/or (2) Any non-categorical Wastewater User that discharges twenty-five thousand 

(25,000) gallons per day or more of processed Wastewater into the WWS (excluding domestic 

wastewater, non-contact cooling and boiler blowdown Wastewater), or that contributes a process 

waste stream which makes up five percent (5%) or more of the average dry weather hydraulic or 

organic capacity of the treatment plant, or is designated as such by SMRU on the basis that the 

industrial User has a reasonable potential for adversely affecting the treatment plant operation or for 

violating any pretreatment standard or requirement (in accordance with Rule 62-625.500(2)(e), 

F.A.C.); and/or (3) Upon finding that an Industrial Wastewater User meeting the criteria in sub-

paragraph (2) above, has no reasonable potential for adversely affecting the WWS operation or for 

violating any pretreatment standard or requirement, the SMRU may at any time, on its own initiative 

or in response to a request received from an industrial User, and in accordance with Rule 62-

625.500(2)(e), F.A.C., determine that such industrial User is not a Significant Industrial User.  

 

Significant Non-Compliance 

Significant non-compliance may include one (1) or all of the following: (1) Violations of Wastewater 

discharge limits: (a) Chronic violations. Sixty-six percent (66%) or more of the measurements exceed 

the same daily maximum limit or the same average limit in a six (6) month period (any magnitude of 

exceedance). (b) Technical Review Criteria (TRC) violations. Thirty-three percent (33%)% or more 

of all of the measurements for each Pollutant parameter taken during a six-month period equal or 

exceeding the product of the daily maximum limit or the average limit multiplied by the applicable 

TRC (TRC = 1.4 for BOD, TSS, fats, oil and grease, and 1.2 for all other Pollutants except pH). (c) 

Any other violation(s) of an effluent limit (average or daily maximum) that the Director believes has 

caused, alone or in combination with other discharges, interference or pass-through, or endangered 

the health, safety or welfare of the WWS personnel or the public. (2) Any discharge of Pollutant that 

has caused imminent endangerment to human health, safety or welfare or to the environment and has 

resulted in SMRU exercising its emergency authority to halt or prevent such a discharge. (3) 

Violations of compliance schedule milestones contained in a permit or enforcement order for starting 

construction, and attaining failure to attain final compliance by ninety (90) days or more after the 

compliance schedule date. (4) Failure to provide reports for compliance schedules, self-monitoring 

data, or categorical standards (baseline monitoring reports, ninety (90) day compliance reports, and 
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periodic reports) within thirty (30) days from the date due. (5) Failure to accurately report non-

compliance. (6) Any other non-compliance that the Director considers to be significant.  

 

Single Check Valve 

A device which allows fluids to flow in only one (1) direction and that is on SMRU’s approved 

material list.  

 

Sludge 
Any solid or semisolid waste generated from a county, municipal, commercial, or industrial 

Wastewater treatment plant, water supply treatment plant, or air pollution control facility exclusive 

of the treated effluent from a Wastewater treatment plant.  

 

Slug Load 
Any discharge of Wastewater or industrial Wastewater into the SMRU Wastewater Collection 

System in which the concentration of any given constituent or quantity of flow exceeds, for any 

period of duration longer than fifteen (15) minutes, five (5) times the average twenty-four (24) hour 

concentration or flow during normal operation.  

 

SMRU  
South Martin Regional Utility, an enterprise fund of the Town.   

 

SMRU Irrigation Quality Water System (IQWS) 

All facilities utilized for Irrigation Quality Water treatment, pumping, transmission, distribution and 

metering of irrigation quality water which are owned, operated or controlled by SMRU. 

 

SMRU Facilities OR SMRU System 

The combined WS, IQWS and WWS. 

 

SMRU Water System(WS) 

All facilities utilized for Potable Water supply, treatment, pumping, transmission, distribution and 

metering of Potable Water which are owned, operated or controlled by SMRU. 

 

SMRU Wastewater System (SMRU WWS) 

All facilities utilized for collecting, pumping, treating, and/or disposing of Wastewater and 

Wastewater sludge which are owned, operated or controlled by SMRU.  

 

Special Assessment Program 
A program adopted by Ordinance of the Town Commission permitting qualified Property Owners to 

pay for certain utility improvements and impact fees by the assessment installment method 

enforceable by non-ad valorem assessment liens levied against the Property Owner’s property.  

 

Standard Industrial Classification (SIC) Code 

A classification pursuant to the Standard Industrial Classification Manual issued by the United States 

Office of Management and Budget.  

 

Status Letter 

A letter requested by a Property Owner with a proposed development from SMRU, which shall set 

forth the existing available capacity of the SMRU System and the availability of utility lines within 

the area of proposed development, which letter shall not constitute a reservation of capacity. 
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Suspended Solids  
Tiny particles of solids that are in suspension in Wastewater or other liquids that are not dissolved in 

a solid, liquid or gas.  

 

Town 

The Town of Jupiter Island, Florida.  

 

Town Commission 

The Town Commission of the Town, also referred to as the SMRU Board. 

 

Town Manager 

The Town Manager of the Town, or his or her designee. 

 

Toxic Pollutant 

Any Pollutant or combination of Pollutants listed as toxic under the provisions of the Federal Clean  

Water Act.  

 

Upset  
An incident in which there is unintentional and temporary noncompliance with Wastewater 

pretreatment standards because of factors beyond the reasonable control of the Industrial User.  

 

User 
Persons other than the Customer using or receiving use of SMRU Utility Services.  

 

Utility 
The Town or SMRU.  

 

Utility Concurrency 

The requirement that the necessary utility system capacity to maintain the adopted level of service 

standards is available when the impacts of development occur.  

 

Utility Permit 

A document which incorporates the provisions of the RPPs governing a Property Owner seeking to  

reserve capacity in the SMRU System; and which addresses the installation of service facilities; the 

construction of on-site and off-site facilities, the connection of the Property Owner’s facilities with 

the facilities of SMRU; the manner and method of payment of impact fees, contributions in aid of 

construction, fees, and charges; accrued guaranteed revenues; standards of construction or 

specifications; regulations, policies, practices and procedures of SMRU; prohibitions against 

improper use of SMRU’s Facilities; and other matters normally associated with the provision of 

Utility Service. 

 

Utility Service 

Provision of Potable Water, Irrigation Quality Water, and/or Wastewater Service by SMRU. 

 

Wastewater 

Liquid and water-carried industrial, domestic, medical, food, superfluous solid, gaseous material, 

holding tank or other wastes from Dwelling Units, commercial establishments and/or manufacturing 

facilities, whether treated or untreated, which are discharged into the SMRU WWS.  

 



Page 20 of 142 

Rev. Date 12/31/19 

Wastewater Collection System  
System for carrying Wastewater including, but not limited to, domestic, industrial, commercial, 

medical, holding tank or other waste, to which storm, surface, and groundwater are not intentionally 

admitted.  

 

Wastewater Discharge Permit 

A written authorization from the Director which states the conditions, parameters, and/or 

circumstances whereby a User may discharge into the SMRU WWS.  

 

Wastewater Facilities or Wastewater System 

The structures, equipment, and processes required to collect, carry away, and treat domestic, 

industrial, commercial, medical, holding tank and other wastes and dispose of the effluent.  

 

Waste Hauler 

A business which collects and transports interceptor waste to an approved disposal or recycling 

facility; Waste haulers servicing grease interceptors must be registered with the Florida Department 

of Health and permitted with the County. 

 

Wastewater Treatment Plant  
A facility where Wastewater is treated.  

 

Well 

The physical structure, facility or device at and below the land surface from or through which 

groundwater flows or is pumped from subsurface, water bearing formations. 

 

Wellfield 

An area containing one (1) or more wells contributing water to a public potable water system as 

defined in Rule 17-550.200, F.A.C., as amended from time to time. 

 

ABBREVIATIONS 
 

The following abbreviations are used in these RPPs:  

 

AASHTO – American Association of State Highway and Transportation Officials  

AC – Asbestos/Cement 

ACI – American Concrete Institute  

AGRF – Accrued Guaranteed Revenue Fee 

ANSI – American National Standards Institute  

ASSE – American Society of Sanitary Engineering  

ASTM – American Society of Testing and Materials  

AWWA – American Waterworks Association  

BOD – Biochemical Oxygen Demand  

CFR – Code of Federal Regulations  

DA – Development Agreement  

DCDA – Double Check Detector Assembly  

DFT – Dry Film Thickness  

DIP – Ductile Iron Pipe  
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DOT – Department of Transportation  

DU – Dwelling Unit  

ECR – Environmental Control Rules  

EMS – Environmental Monitoring Systems  

EOR – Engineer of Record 

EPA –U.S. Environmental Protection Agency  

ERC – Equivalent Residential Connection  

ERIC – Equivalent Residential Irrigation Connection  

F.A.C. – Florida Administrative Code  

FDEP – Florida Department of Environmental Protection  

FM – Force Main  

FP&L – Florida Power & Light  

FPS – Feet Per Second  

FST – Fiberglass Structures & Tank 

GMC – Good Month Calculation 

GPM – Gallons Per Minute  

GT – Grease Trap (less than 750 gal)  

HDD – Horizontal Directional Drilling 

HDPE – High Density Polyethylene 

ICRI – International Concrete Repair Institute  

ID – Interior Diameter  

IMR – Industrial Monitoring Report 

ISO – International Organization for Standardization  

IU – Industrial User  

IQ - Irrigation Quality 

IWS – Industrial Wastewater Surcharge  

IWWDP – Industrial Wastewater Discharge Permit 

LB – Pound or Pounds 

LF – Linear Feet  

MDFT – Minimum Dry Film Thickness 

MFE - Mobile Food Establishment 

MJ – Mechanical Joint  

MOT – Maintenance of Traffic  

MUPD – Multiple Use Planned Developments  

NFPA – National Fire Protection Association  

NPDES – National Pollutant Discharge System  

NSDA – Non-Standard Development Agreement 

NSF – National Science Foundation  

OGI – Oil and Grease Interceptor  

OGI/GT – Oil/Grease Interceptor and/or Grease Trap  

OGIU – Oil and Grease Interceptor User  
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OSHA – Occupational Safety and Health Administration  

PCCP – Prestressed Concrete Pipe  

PDI – Plumbing and Drainage Institute  

PEC – Product Evaluation Committee  

PFS – Primary Flow Signal  

POC – Point of Connection 

PP-R – Polypropylene Random Copolymer  

PVB – Pressure Vacuum Breaker  

PVC – Polyvinyl Chloride  

PZ&B – Planning, Zoning and Building  

RAS – Return Activated Sludge  

RDC – Residential Dual Check Valve  

ROW – Right of Way  

RPDA – Reduced Pressure Principle Backflow Prevention Detector Assembly  

RPPs – Regulations, Policies and Procedures 

RPZ – Reduced Pressure Zone  

RPZDA – Reduced Pressure Zone Detector Assembly 

SDR – Standard Dimension Ratio  

SFWMD – South Florida Water Management District 

SIC – Standard Industrial Classification  

SIU – Significant Industrial User  

SMRU – South Martin Regional Utility  

SMRU WWS – SMRU Wastewater System  

SOI – Sand and Oil Interceptor  

TSS – Total Suspended Solids  

WEF – Wastewater Environment Foundation 

WFT – Wet Film Thickness  

WWS – Wastewater System 

WWTP – Wastewater Treatment Plant 

 

[Intentionally left blank] 
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DIVISION I - UTILITY EXTENSION POLICY 

 
1.1  GENERAL 

 

1.1.1 Declaration of Policy   

The Town owns, operates and maintains Potable Water production, treatment and distribution, 

Wastewater collection, treatment, and disposal, and Irrigation Quality Water production, treatment 

and distribution systems which serve Customers within and without the Town throughout the SMRU 

Service Area.  SMRU specifically reserves the right to fix and determine rates, charges, impact fees 

and contributions in aid of construction required for the provisions, consumption, operation, 

maintenance, extension and expansion of its Utility Services as provided in these RPPs and as 

authorized by law, and to amend the same from time to time. Each Customer is hereby notified that 

SMRU, in the exercise of its governmental responsibility to provide for the health, safety and welfare 

of all Users of its Utility Services, has the authority and responsibility to amend its schedules of rates, 

charges, impact fees and contributions in aid of construction from time to time to ensure the 

perpetuation of service. 

 

1.1.2 Utility Permits 

Prior to Potable Water, Wastewater and Irrigation Quality Water plan approval by SMRU and 

execution of Potable Water, Wastewater and Irrigation Quality Water main extension applications to 

state agencies by SMRU, the Property Owner shall be required to obtain a Utility Permit from SMRU. 

This Utility Permit shall be binding on the Property Owner, its successors, assigns and any other 

subsequent owner or User of the property, and incorporate the provisions of these RPPs and SMRU, 

as it pertains to the reservation of capacity; the installation of service facilities; the connection of 

Customer’s installation with the facilities of SMRU ; the manner and method of payment of impact 

fees, contributions in aid of construction, fees, and charges; accrued guaranteed revenue provisions; 

standards of construction or specifications; regulations, policies, practices and procedures of SMRU; 

prohibitions against improper use of SMRU’s facilities; and other matters normally associated with 

the provision of Utility Service. Utility Permits shall only apply to specific parcels of property and 

are not assignable or transferable in any manner to any other parcel of property. The acceptance of 

the Utility Permit and execution by Property Owner shall act to supersede all previous agreements or 

representations, either written or oral, between developer and SMRU with respect to the subject 

matter of the Utility Permit, which shall merge with the provisions of the Utility Permit. The Utility 

Permit shall constitute the full agreement between the Property Owner and SMRU. The Town 

Manager shall be authorized to issue Utility Permits in compliance with these RPPs, but may not 

deviate from the provision of these RPPs without the approval by Resolution of the Town 

Commission. No Property Owner or developer may rely upon a deviation from the provisions of these 

RPPs without a Resolution of the Town Commission approving the same. Property owners and 

developers may not rely upon oral or written statements from SMRU, SMRU staff, Town staff, 

consultants or utility operations staff that deviate from the provisions of this Policy. 

 

1.1.3 Potable Water, Wastewater and Irrigation Quality Water Facility Installation 

SMRU requires the installation of on-site and off-site Potable Water distribution, Wastewater 

collection and Irrigation Quality Water distribution facilities by a Property Owner or developer, with 

title to such facilities being transferred to SMRU when the installation has been completed and 

accepted.   
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1.1.4 Off-site Facilities 

A Property Owner may be required to construct or improve, at its sole expense, certain off-site 

Potable Water, Wastewater and Irrigation Quality Water facilities, or all, if necessary, in order to 

connect Property Owner’s on-site facilities to SMRU’s existing Potable Water, Wastewater and 

Irrigation Quality Water systems. All provisions of this policy pertaining to specifications, plans, 

permits, transfers, approvals and warranties shall also be applicable to all off-site Potable Water, 

Wastewater and Irrigation Quality Water facilities construction. 

 
1.1.5  Oversized Facilities 

 

If the off-site facilities and on-site facilities can be reasonably expected to serve other areas than those 

of the Property Owner, the Town may require that they be oversized, extended or constructed 

(collectively “oversized facilities”) in such a manner to facilitate and enable service to be provided 

to additional areas.  The Town shall enter into a refund agreement with the Property Owner that may 

provide for reimbursement/refund to the Property Owner from all connections to the oversized 

facilities within the areas benefiting from the oversizing as determined by the Director. A refund 

agreement shall be limited to a term not to exceed seven (7) years and shall allocate the cost of the 

oversizing pro rata per ERC among the estimated potential connections within the benefited area. 

The Town does not guarantee that sufficient connections will occur within the benefited areas during 

the term of the refund agreement.  Any reimbursement/refund amount remaining at the end of the 

term of a Refund Agreement will lapse.  The Director shall prepare per ERC allocation costs based 

upon the estimated difference in the cost of construction of oversized facilities and those facilities 

which the Property Owner would otherwise have required for its own use.  Each new connection 

within the benefited area will be required to pay the Town a per-ERC allocated cost for the oversized 

facilities in addition to the required connection charges and AGRF.  In lieu of a refund agreement, 

and in special circumstances approved by the Town Commission, the Town may provide the New 

User with a credit for the amount of the oversizing cost differential against that portion of the Town’s 

connection charges due the Town from the Property Owner related to oversized facilities. 

1.1.6 On-site Facilities 

Each Property Owner shall be responsible for the design, installation, inspection, and testing of the 

complete Potable Water distribution, Wastewater collection and Irrigation Quality Water distribution 

systems located in the streets adjoining or within the boundaries of the Property Owner’s property. 

The term “complete Potable Water distribution, Wastewater collection and Irrigation Quality Water 

distribution systems” shall include all component parts of a Potable Water distribution system, 

including water mains, valves, fittings, services, hydrants, and all appurtenances as shown upon the 

approved design of such Potable Water distribution system and all the component parts of the 

Wastewater collection system including all collection mains, laterals to the point of cleanout within 

right-of-way or easement, force mains, lift or pumping stations including the site for same and all 

other appurtenances as shown on the approved design for the installation of such Wastewater 

collection systems and all Irrigation Quality Water distribution systems component parts. To insure 

the ability of SMRU to provide efficient and effective Utility Service to the development, a developer 

shall be required to extend On-site Facilities along the full length of the road frontages and boundaries 

of the Property Owner’s property. 

 

All Property Owners within the SMRU Service Area must abide by the Martin County Wellfield 

protection Ordinance as amended from time to time, as a condition precedent and continuing 

condition to receipt of Utility Service from SMRU. 
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1.1.7 System Design 

SMRU shall only recognize the design of complete Potable Water distribution, Wastewater collection 

and Irrigation Quality Water distribution systems facilities prepared by a professional engineer 

registered in the State of Florida regularly engaged in the field of civil or environmental engineering, 

covering the design of the Property Owner’s on-site and off-site Potable Water distribution, 

Wastewater collection and Irrigation Quality Water system. Each such design shall be fully subject 

to the review and approval of SMRU and shall conform in all respects to SMRU criteria set forth in 

these RPPs or otherwise as approved by Resolution of the Town Commission. 

 

1.1.8 Special Assessments 

 

From time to time the Town has certain special assessment ordinances which may be applicable for 

financing of a Property Owner’s impact fee and infrastructure obligations under these RPPs.  Each 

Property Owner should check with the Town for applicability. 

1.1.9 Advance Infrastructure Agreements 

Property Owner(s) of a proposed development that is anticipated to require SMRU Potable Water, 

Wastewater or Irrigation Quality Water service may submit a request to SMRU to enter into an 

Advance Infrastructure Agreement (AIA) prior to the Property Owner(s) entering into an Utility 

Permit, to provide for the advance design, construction and turn-over of Off-Site Facilities necessary 

to provide utility service to the proposed development to SMRU.  An AIA request is voluntary and 

subject to approval of SMRU in its sole discretion.  An AIA, if approved, does not constitute a 

reservation of utility capacity for the proposed development, does not obviate the necessity for the 

Property Owner(s) to enter into Utility Permit, and does not guaranty that SMRU will subsequently 

enter into Utility Permit for the proposed project. Property Owner(s) that enter into an AIA assume 

the risk that utility capacity will be available at such time as the Property Owner(s) subsequently 

request to enter into a Utility Permit.   

 

Property Owner(s) requesting an AIA acknowledge that entering into an AIA may not be used to 

evidence utility service availability to the proposed development for purposes of any growth 

management concurrence, development plan approvals, or land use or zoning applications for the 

proposed development. The execution of an AIA does not preclude SMRU from requiring additional 

Off-Site or On-Site Facilities for the proposed development at the time of entering into Utility Permit.   

If approved by SMRU, the use of an AIA may allow phasing of reservation of capacity for a proposed 

development while accommodating utility infrastructure requirements for the total proposed 

development.  All applicable terms and conditions of the RPPs remain applicable to an AIA.  All 

appropriate fees are to be paid before execution of the AIA by SMRU.  An AIA will be recorded by 

SMRU against the proposed development.  

 

AIAs are not binding on SMRU until executed by SMRU.  Property Owners may not rely upon any 

oral or written communications from SMRU regarding utility capacity or terms of service except 

those set forth in an executed AIA.  SMRU will not execute an AIA until all payments required to be 

paid at execution of an AIA under the provisions of RPPs have been submitted to SMRU.  Payments 

due upon submission of an AIA must clear into the SMRU’s bank account as a condition to SMRU’s 

performance of its obligations under an AIA.   

 

An AIA runs with the Property described therein, may only be used for utility service to the Property, 

and may only be assigned to subsequent owners of said Property upon consent of SMRU.  No 

assignments will be considered by SMRU until an estimated administrative review fee is paid to 

SMRU.  The Property Owner shall reimburse SMRU for all costs incurred by SMRU to prepare and 
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process an Assignment.  No assignments will be approved by SMRU until a final administrative 

review fee and all past due fees and charges are paid.  The assignment of an AIA shall not extend the 

term of the original AIA.  Without exception, no Property Owner may assign or transfer an AIA 

without approval or acknowledgement of SMRU as set forth above.  SMRU shall not recognize any 

assignment or transfer in violation of this prohibition and shall not be bound or obligated to provide 

utility service to any assignee or transferee of such an assignment or transfer. 

 

1.2  UTILITY CAPACITY RESERVATION PROCESS  

 

The following capacity reservation process does not apply to a Property Owner with a single family 

residence or duplex on less than 0.5 acres for which water and wastewater lines run along the 

boundaries of the property and no extension of lines or installation of a lift station is required.  Such 

Property Owners may make application for service by completing a water/wastewater service 

application and paying all applicable fees and charges related to receipt of Utility Service.  A 

summary flow chart of the utility capacity reservation process may be found on the SMRU website 

(the provisions of these RPPs shall control over any conflict with the summary flow chart). 

 

1.2.1 Pre-Reservation of Capacity Procedures 

Prior to a Property Owner reserving SMRU System capacity for a project, a Property Owner may 

request a non-binding status letter from SMRU as to the then existing available capacity in the SMRU 

System, by submitting the information required in Section 1.2.2(A). Such status letter shall not 

constitute a reservation of capacity or otherwise bind SMRU to provide service to a Property Owner’s 

property. The Director shall prepare the status letter, which shall set forth the then existing available 

capacity of SMRU’s utility system and the then availability of Potable Water, IQ Water and 

Wastewater lines within the area of proposed development, which are subject to change without 

notice. There shall be no charge to a Property Owner for issuance of a status letter.  Status letters 

represent a snapshot of a particular moment in time and may not be relied upon as a commitment as 

to future capacity at such time as a Property Owner may wish to reserve capacity or connect to the 

utility system. 

 

In order to begin the process to reserve capacity in SMRU’s utility system, the Property Owner must 

submit the information required in Section 1.2.2(A), and pay a Pre-Reservation Fee for the level of 

capacity that the Property Owner will be submitting to the applicable governmental agency for land 

use/zoning/building permit approval, or that the Property Owner wishes to convert from a well and/or 

septic tank system. The Pre-Reservation Fee is non-refundable, but may be credited to Property 

Owner’s account, without interest, in accordance with the procedures below. Upon receipt of the Pre-

Reservation Fee, SMRU will review and begin to process the Property Owner’s request. 

 

At the time of payment of the Pre-Reservation Fee, no capacity will be reserved, but SMRU will issue 

a Conditional Commitment Letter to Property Owner which shall state that upon timely receipt of the 

required approvals from SMRU and Property Owner’s election to go forward with the development 

pursuant to the requirements set forth in General/Procedures to Reserve Capacity, below, and to the 

extent capacity remains available at such time, execution of a Utility Permit, capacity will be reserved 

by SMRU. The Conditional Commitment Letter is effective for twelve (12) months. Before the 

expiration of the twelve (12) months, the Property Owner shall either: (a) elect to go forward and 

enter into a Utility Permit; or (b) secure a twelve (12) month extension if the Property Owner has not 

yet obtained required project approvals, based upon the determination of the Director, in his or her 

sole discretion, that a good faith effort has been made by the Property Owner to secure project 

approval for the development, that capacity remains available, and as long as the Property Owner 

continues a diligent effort to obtain the required approvals.  In order to secure such extension, the 

Property Owner will be required to pay a second, one (1) year full AGRF, which is also non-
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refundable, but may be credited to Property Owner’s account, without interest, in accordance with 

terms applicable to the original twelve (12) month Commitment Letter.  SMRU will not review the 

Property Owner’s development plans or review any FDEP permit applications until payment of a 

plan review fee is received by SMRU. 

 

1.2.2 General/Procedures to Reserve Capacity 

Upon the election of the Property Owner to go forward with obtaining Utility Service, the following 

procedures will be utilized by SMRU to establish a capacity reservation in SMRU’s utility system 

through the use of a Utility Permit. 

 

A. The Property Owner making application shall submit to SMRU: 

 

1. The completed Developer’s Questionnaire. See SMRU website for Questionnaire. 

 

2. A legal survey of the subject property (8 ½ x 11 in size). Individual single family residences 

may provide a copy of their deed that has a legible legal description of the property. 

 

3. A copy of the existing or proposed site plan indicating building locations, proposed 

construction, etc. 

 

4. A letter from the fee-simple title holder of the property authorizing SMRU to work with the 

inquiring party to develop a Utility Permit for the Property Owner if the inquiring party is 

not the fee-simple title holder. Payment of all fees and charges required to be paid at the time 

of application. No action will be taken unless each of these items have been received and 

approved by the Director. 

 

B. A Utility Permit will be required if any one (1) of the following conditions exists: 

 

1. Construction of Potable Water and/or Wastewater improvements requires the issuance of 

County/State regulatory permits. 

 

2. SMRU requires ingress/egress to the site. Typically, this will be the case if On-site Potable 

Water or Wastewater facilities are to be dedicated to SMRU, or if the Property Owner’s 

property provides the only reasonable access to SMRU’s facilities. 

 

3. SMRU requires Off-site facilities to be constructed to extend service to the Property 

Owner’s property. 

 

4. A Commitment Letter has been previously issued to the Property Owner. 

 

5. Any property requiring site plan approval from Martin County. 

 

C. The Director will respond to the Property Owner indicating whether a Utility Permit is required 

and the estimated administrative plan review, inspection, and Connection Fees based on the 

Property Owner’s submittal. No plan review will be initiated until a plan review fee is paid to 

SMRU. If a Utility Permit is not needed, then the procedures in Subsection G and H will not 

apply. Connection fees are also non-refundable. 

 

D. Property owner’s Engineer-of-Record (EOR) shall submit to SMRU preliminary drawings, 

FDEP, County and HRS permit applications, etc. for review in accordance with SMRU’s 

Construction Standards and Specifications. 
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E. After completion of the plan review process, the EOR for the Property Owner must prepare 

final plans and shall make a final submittal, which will include signed and sealed engineering 

drawings, etc. as directed by SMRU for approval. 

 

F. SMRU will draw up its standard Utility Permit and other appropriate documents and forward to 

Property Owner for signature. 

 

G. To proceed further, the Property Owner must timely and properly execute and return the Utility 

Permit with the payment of applicable fees and charges. 

 

H. SMRU will not release plans for permitting by other agencies until the EOR has made the final 

submittal, and all appropriate fees and charges have been received. Refer to the Rate Tariff on 

the SMRU website.  

 

I. In addition to the fees and charges that must be paid prior to issuance of the Utility Permit, the 

Property Owner must pay the prevailing administrative review and plan review fees to SMRU 

before the pre-construction conference is held. 

 

J. Prior to scheduling a preconstruction meeting for the project, the contractor shall submit to 

SMRU, through the EOR for his or her approval, those documents specified in SMRU’s 

prevailing Construction Standards and Specifications.  

 

K. Property owner/EOR shall then set up a preconstruction meeting with EOR, utility contractor, 

appropriate SMRU inspectors, the Director, and all other utilities involved in the project at 

SMRU’s offices. No construction of Potable Water, Wastewater, or Irrigation Quality Water 

facilities is allowed prior to the pre-construction meeting. After the preconstruction meeting, 

the utility contractor must obtain a Notice to Proceed from SMRU, prior to the commencement 

of any utility construction. 

 

L. After the utility contractor receives the Notice to Proceed, the utility contractor shall provide 

SMRU with a project schedule, and notify the Director and SMRU inspectors a minimum of 

forty-eight (48) hours prior to commencement of construction of any Potable Water, 

Wastewater, or Irrigation Quality Water. All construction activities must comply with SMRU’s 

prevailing Construction Standards and Specifications. 

 

M. Upon completion of construction and prior to the installation of the first Potable Water meter, 

EOR and/or Property Owner shall submit the following documents, as appropriate, to SMRU. 

All easements granted to SMRU shall be on SMRU’s standard easement form (see sample on 

the SMRU website) and must be accompanied with title insurance acceptable to SMRU, an 

indemnity agreement (if required by SMRU), a Bill of Sale, a Release from the Health 

Department, Record Drawings which must be in SMRU standard format, and any other 

documents required by SMRU. 

 

N. Once SMRU has approved all required submittal documents, and SMRU has received copies of 

releases for Potable Water, Wastewater and Irrigation Quality Water facilities from appropriate 

regulatory agencies, the utility contractor may apply to SMRU for Potable Water meters, 

Irrigation Quality Water meters, and inspections of Wastewater lateral tie-ins. The balance of 

connection fees (if any), AGRF, meter charge, and backflow preventer charge must be paid at 

this time in accordance with SMRU’s Rate Tariff. If Property Owner has previously paid SMRU 

a portion of its required AGRF in conjunction with the issuance or renewal of a Commitment 
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Letter, SMRU will credit the Property Owner with all AGRF amounts previously paid for the 

project, without interest. No permanent meters will be set until all outstanding SMRU 

requirements have been completed. 

 

O. After connection of a property, SMRU may field verify from time to time the size and type of 

unit/business based on capacity reserved and connection charges paid. If changes in use have 

been made which indicate that additional connection charges should be assessed, SMRU will 

invoice the Property Owner for payment of said charges. 

 
1.2.3 Plan Submittal Checklist 

SMRU will retain two (2) sets of all submittals. It is the Applicant’s responsibility to provide 

sufficient copies to allow for further processing of documents after they have been returned by 

SMRU. Refer to SMRU website for the current Approved Products List. 

 

All engineering drawings shall be submitted on 24” x 36” size sheets, along with a legible pdf file, 

and shall include the following at a minimum: 

 

1.2.3.1 General: 

Plans must be signed and sealed by a State of Florida Registered Professional Engineer: 

 

A. Engineering plans must be based on a recent site survey. The vertical datum must be identified. 

 

B. All existing underground utilities, including Potable Water, Wastewater, Irrigation Quality 

Water, storm drainage, gas, electric, cable, etc, must be shown on the plans, based on recent 

information from utility companies, including size, material and depth.  

 

C. All proposed utilities must be shown and clearly marked on the plans, including size, material, 

depth and potential utility conflicts with minimum separations and minimum cover labeled. 

D. All pertinent SMRU construction details and notes must be included in the plan set.  

E. All dimensions of Right of Way widths and all existing and proposed easements must be shown 

and labeled. A Developer’s Questionnaire must be completed and submitted to SMRU Customer 

Service. 

F. Additional permits that may apply to the project must be obtained by Property Owner prior to 

issuance of the Utility Permit:  

 

-  Town of Jupiter Island Building Permit 

-  Martin County Building Permit 

-  Martin County Right of Way Permit 

-  FDOT Right of Way or Utility Connection Permit 

-  Health Department Permit 

-  FDEP Permit 

-  SFWMD Permit 

 

1.2.3.2 Potable Water 

Plan set submittal must include: 
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A. Include concurrency management calculations estimating the projected Potable Water demand 

for the project. Include both domestic and irrigation projected demands. 

B. Include fire flow calculations based on a recent fire flow test. Fire hydrants must provide adequate 

coverage at a maximum of 500’ intervals. 

C. A 10’ utility easement must be centered on all proposed Potable Water distribution system 

extensions to serve the project. This does not include service lines on the customer side of the 

meter. 

D. Show the size and location of any existing meters on site. 

1.2.3.3 Wastewater 

Plan set submittal must include: 

 

A. Include concurrency management calculations estimating the projected Wastewater demand for 

the project. 

B. Include a profile view of all Wastewater gravity system extensions and show and label all 

conflicts. 

C. A 10’ utility easement must be centered on all proposed Wastewater collection system extensions 

to serve the project. This does not include gravity lines and manholes that discharge into the lift 

station connecting to the SMRU WWS. 

D. All proposed lift stations that are to be dedicated to SMRU shall lie within a proposed Utility 

Easement, and shall meet all prevailing SMRU lift station standards.  

E. Submit lift station calculations based on recent force main tie in pressures. 

F. Show all Rim and Invert elevations for all Wastewater structures, including clean outs. 

G. Call out the proposed slope of all gravity mains and service lines. 

H. Include grease trap calculations if applicable. 

1.2.4 New Construction/ Expansion Projects Not Requiring a Utility Permit 

1.2.4.1.  All new construction, reconstruction and expansion projects located within the SMRU 

Service Area that do not meet the conditions listed in section 1.2.2 of these RPPs shall be reviewed 

by SMRU as follows: 

 

A. Projects requiring a Town Building Permit shall be reviewed by SMRU through the Development 

Review Committee process. Projects must adhere to the Plan Submittal Checklist guidelines 

listed in section 1.2.3 of these RPPs. A Town Building Permit will not be issued prior to SMRU 

approval. 

B. Projects not requiring a Town of Jupiter Island Building Permit that meet the following conditions 

must submit a completed Developer’s Questionnaire, a recent property survey, and a proposed 

site plan to SMRU for review: 

1. Construction or demolition and reconstruction of a residence. 

2. Expansion of a dwelling unit by 750 sf or greater. 

3. Any construction project resulting in an additional Potable Water or Wastewater 

connection to SMRU facilities. 
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4. Projects that may require the relocation of existing SMRU Potable Water, Wastewater 

or Irrigation Quality Water system facilities. 

1.2.4.2. For projects with existing SMRU Potable Water meters that meet the requirements and/ or 

conditions of section 1.2.4.1 above, SMRU reserves the right to require the Property Owner to upsize 

their meter as determined by the flow calculations outlined in Section 1.2.5 of these RPPs at the 

Property Owner’s expense. 

1.2.5 ERC Calculations 

In order to establish the Connection Fee associated with the Utility Permit or for Customers not 

needing a Utility Permit, the number of equivalent residential connection (ERCs) associated with the 

Property Owner request for Utility Service must first be determined. The Connection Fee is based on 

the number of ERCs established by SMRU for the property. 

 

ERC’s are calculated based on the anticipated Potable Water flow characteristics for the property.  

The anticipated property Potable Water flow is divided by two hundred fifty (250) gallons per day of 

domestic Potable Water usage (or one (1) ERC, which is the anticipated usage for a typical single 

family residence), and for Irrigation Water usage are divided by three hundred fifty (350) gallons per 

day (or one (1) ERC based on typical Irrigation Water use for one residence), with ERCs rounded to 

the next highest number.  Wastewater ERCs shall be equal to Potable Water ERCs.  The minimum 

number of ERCs for any property, regardless of flow calculation, will be one (1) ERC.  In the event 

of a Wastewater only service application, the Director shall determine the number of Wastewater 

ERCs based on estimated Potable Water flow used by the Property that is estimated to return to the 

Wastewater system. 

 

SMRU will determine the size of the Potable Water meter and Irrigation Quality Water meter 

appropriate to the property and its proposed usage, and may change such meter sizes from time to 

time based on observed changes in water usage. 

 

Multi-family connections are classified as residential dwelling units that are one (1) of several units 

that share one (1) or more common walls and are master metered.  Multiple dwelling units that share 

a common parcel and master-metered mobile home parks are considered Multi-family connections.  

 

Property Owners shall submit proposed Potable Water flow calculations (and Wastewater flows for 

general service, governmental, mixed-use master meter, commercial or industrial properties), signed 

and sealed by the EOR, in addition to all documents required by SMRU under this Policy, and shall 

include system size determinations for projected Potable Water demand and Irrigation Water demand 

(and Wastewater demand as applicable), to be reviewed for approval by the Director. 

 

SMRU may periodically review actual usage at a property to determine whether there has been a 

material change in utility demand or characteristic of use versus the originally submitted flow 

calculations.  In the event of such material change, SMRU may require the payment of connection 

fees from the Customer for the additional demand on the SMRU System.  For single family 

residences, no additional connection fees will be required for normal fluctuations in usage, but may 

be required if new construction or renovation adds additional dwellings, buildings, units, kitchens, 

bathrooms or other uses not anticipated in the original application for Utility Service. 

 

Irrigation demand is to be determined using the following equation: 
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𝐼𝑟𝑟𝑖𝑔𝑎𝑡𝑖𝑜𝑛 𝐷𝑒𝑚𝑎𝑛𝑑 (𝑔𝑝𝑑)

=
𝐿𝑎𝑛𝑑𝑠𝑐𝑎𝑝𝑖𝑛𝑔 𝑎𝑟𝑒𝑎 (𝑎𝑐𝑟𝑒𝑠) × 32 𝑖𝑛𝑐ℎ𝑒𝑠

𝑦𝑒𝑎𝑟⁄  × 1 𝑦𝑒𝑎𝑟

365 
𝑑𝑎𝑦𝑠

𝑦𝑒𝑎𝑟⁄

× 27,152 
𝑔𝑝𝑑

𝑎𝑐𝑟𝑒 𝑖𝑛⁄  

 

General service, commercial, industrial, mixed-use, master meter and governmental classifications 

must determine the number of ERC’s associated with the property based upon unit flows calculated 

under 64E-6.008, F.A.C., System Size Determinations, as amended from time to time. The following 

table contains the current average daily flows under Rule 64E-6.008, F.A.C. , as amended from time 

to time. These unit flows are to be multiplied by the average number of days in a month (30.4 

days/month) to determine an average monthly demand. This average monthly demand is converted 

to an equivalent number of ERCs, as defined above, to determine the associated Connection Fee. 

 
1.2.6 SMRU Estimate Water and Sewer Flows 

Reference Rule 64E-6.008, F.A.C. 

 

TABLE I  

For System Design  

ESTIMATED SEWAGE FLOWS 

 

TYPE OF ESTABLISHMENT 
GALLONS 

PER DAY 

COMMERCIAL:  

Airports, bus terminals, train stations,  

port & dock facilities, Bathroom  

waste only   

(a) Per passenger 4 

(b) Add per employee per 8 hour shift 15 

Barber & beauty shops per service chair 75 

Bowling alley bathroom waste only per lane 50 

Country club  

(a) Per resident 100 

(b) Add per member or patron 25 

(c) Add per employee per 8 hour shift 15 

Doctor and Dentist offices  

(a) Per practitioner 250 

(b) Add per employee per 8 hour shift 15 

Factories, exclusive of industrial wastes gallons per employee per 8 hour shift  

(a) No showers provided 15 

(b) Showers provided 25 

Flea Market open 3 or less days per week   

(a) Per non-food service vendor space 15 

(b) Add per food service establishment using single service articles only per 100 square 

feet of floor space 

50 

(c) Per limited food service establishment 25 

(d) For flea markets open more than 3 days per week estimated flows shall be doubled  

Food operations 40 
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TYPE OF ESTABLISHMENT 
GALLONS 

PER DAY 

(a) Restaurant operating 16 hours or less per day per seat 

(b) Restaurant operating more than 16 hours per day per seat 60 

(c) Restaurant using single service articles only and operating 16 hours or  20 

less per day per seat  

(d) Restaurant using single service articles only and operating more than 16 hours per 

day per seat 

35 

(e) Bar and cocktail lounge per seat 20 

add per pool table or video game 15 

(f) Drive-in restaurant per car space 50 

(g) Carry out only, including caterers   

1. Per 100 square feet of floor space 50 

2. Add per employee per 8 hour shift 15 

(h) Institutions per meal 5 

(i) Food Outlets excluding deli’s, bakery, or meat per 100 square feet of floor space 10 

1. Add for deli per 100 square feet of deli floor space 40 

2. Add for bakery per 100 square feet of bakery floor space 40 

3. Add for meat per 100 square feet of meat floor space 75 

4. Add per water closet 200 

Hotels & motels   

(a) Regular per room 100 

(b) Resort hotels, camps, cottages per room 200 

(c) Add for establishments with self service laundry facilities per machine 750 

Mobile Home Park   

(a) Per single wide mobile home space, less than 4 single wide spaces connected to a 

shared onsite system 

250 

(b) Per single wide mobile home space, 4 or more single wide spaces are connected to a 

shared onsite system 

225 

(c) Per double wide mobile home space, less than 4 double wide mobile 300 

home spaces connected to a shared onsite system  

(d) Per double wide mobile home space, 4 or more double wide mobile  

home spaces connected to a shared onsite system 275 

Office building 15 

per employee per 8 hour shift or  

per 100 square feet of floor space, 15 

whichever is greater   

Transient Recreational Vehicle Park   

(a) Recreational vehicle space for overnight stay, without water and sewer hookup per 

vehicle space 

50 

(b) Recreational vehicle space for overnight stay, with water and sewer hookup per 

vehicle space 

75 

Service stations per water closet   

(a) Open 16 hours per day or less 250 

(b) Open more than 16 hours per day 325 

Shopping centers without food or laundry per square foot of floor space 0.1 

Stadiums, race tracks, ball parks per seat  4 

Stores per bathroom 200 

Swimming and bathing facilities, public, per person 10 
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TYPE OF ESTABLISHMENT 
GALLONS 

PER DAY 

Theatres and Auditoriums, per seat 4 

Veterinary Clinic   

(a) Per practitioner 250 

(b) Add per employee per 8 hour shift 15 

(c) Add per kennel, stall or cage 20 

Warehouse   

(a) Add per employee per 8 hour shift 15 

(b) Add per loading bay 100 

(c) Self-storage, per unit (up to 200 units) 1 

add 1 gallon for each 2 units or fraction thereof, for over 200 units, and shall be in addition 

to employees, offices or living quarters flow rates. 

 

INSTITUTIONAL:   

Churches per seat which includes kitchen wastewater flows unless meals 3 

prepared on a routine basis  

If meals served on a regular basis add per meal prepared 5 

Hospitals per bed which does not include kitchen wastewater flows 200 

add per meal prepared 5 

Nursing, rest homes, adult congregate living facilities per bed which does not 100 

include kitchen wastewater flows  

add per meal prepared 5 

Parks, public picnic   

(a) With toilets only per person 4 

(b) With bathhouse, showers & toilets per person 10 

Public institutions other than schools and 100 

hospitals per person which does not  

include kitchen wastewater flows  

add per meal prepared 5 

Schools per student   

(a) Day-type 10 

(b) Add for showers 4 

(c) Add for cafeteria 4 

(d) Add for day school workers 15 

(e) Boarding-type 75 

Work/construction camps, semi-permanent per worker 50 

RESIDENTIAL:   

Residences  

(a) Single or multiple family per dwelling Unit   

1 Bedroom with 750 sq. ft. or less of building area 100 

2 Bedrooms with 751-1200 sq. ft. of building area 200 

3 Bedrooms with 1201-2250 sq. ft. of building area 300 

4 Bedrooms with 2251-3300 sq. ft. of building area 400 

For each additional bedroom or each additional 750 square feet of building area or fraction thereof 

 in a dwelling unit, system sizing shall be increased by 60 gallons per dwelling unit. 

(b) Other per occupant 50 

  
 

50 
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1.3 CONSTRUCTION, PERMITS AND INSPECTIONS 

 

1.3.1 Pre-construction Meeting 

Prior to the commencement of construction of utility facilities pursuant to a Permit, or the issuance 

by SMRU of a Notice to Proceed, a preconstruction meeting must be held between the EOR, the 

utility contractor, appropriate SMRU inspectors, the Director, and all other appropriate personnel.  

 

1.3.2 Notice to Proceed/Permits 

Prior to the issuance of a Notice to Proceed, the utility contractor and EOR must have attended a 

preconstruction meeting in accordance with SMRU’s requirements. After the preconstruction 

meeting, a Notice to Proceed may be issued by SMRU for the utility construction as documented on 

the approved engineering drawings on file with SMRU. 

 

As a condition of issuance of the Notice to Proceed, the utility contractor must furnish SMRU a 

Sunshine State One Call Ticket Number.  

 

All Potable Water, Wastewater and Irrigation Quality Water facilities that will become a part of 

SMRU’s utility system shall be inspected and tested by SMRU. This requirement does not release 

the Property Owner from providing adequate full time inspection and supervision. SMRU Inspectors 

will not supervise utility contractor’s operations or means and methods or provide any certifications. 

 

The utility contractor shall contact the appropriate SMRU engineering inspector forty-eight (48) 

hours in advance of the event to notify SMRU of construction start up, or to schedule all required 

tests and inspections including substantial completion and final completion walk-throughs. 

 

Prior to the final inspection/walk through record drawings as described herein showing the location 

of all Potable Water, Wastewater and Irrigation Quality Water utilities must be submitted and 

approved. The final inspection/walk through must be conducted and all punch list items must be 

completed and approved prior to SMRU’s acceptance of the system. 

 

1.3.3 Temporary Water Meters 

A temporary Potable Water meter for construction purposes may be issued if necessary, providing a 

standard Potable Water service line is connected to an existing (bacteriologically cleared and 

operational) Potable Water main. Hydrant meters are also allowed as determined by the Director. 

 

The utility contractor or Property Owner should request a temporary meter from SMRU Customer 

Service. The application will require information regarding project name, location, and meter size. 

 

The utility contractor is required to provide proper fittings and a backflow preventer, and must call 

SMRU to approve the installation after it is completed. 

 

SMRU does not allow the bulk sale of Potable Water from a utility contractor to any entity, and does 

not allow utility contractors to sub-meter Potable Water.  Illegal Potable water use fines (per job site) 

are set forth in the SMRU Tariff. 

 

If the requested temporary meter is to be set on a newly installed Potable Water main SMRU must 

be provided bacteriological clearance from the Health Department for the Potable Water mains before 

approval for the temporary meter can be issued.  
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These meters must be made available to SMRU, upon demand from SMRU, for purposes of reading 

or maintenance. It is the Property Owner’s responsibility to ensure that the meter assembly is not 

damaged. It is the Property Owner’s responsibility to ensure that these meters are used only for the 

purpose approved by SMRU, and in a manner which is consistent with SMRU policies regarding 

temporary meters; failure to do so may result in fines, as well as immediate removal of the meter and 

termination of temporary Potable Water service. 

 

The utility contractor must notify SMRU to remove temporary meter(s) prior to issuance of the final 

permanent Potable Water meter(s) for the property. The final permanent Potable Water meter(s) will 

not be released until all the temporary meter(s) are removed from the site. Utility contractors shall 

not remove and return meters. Removal must be done by SMRU after notification by the utility 

contractor. 

 

1.3.4 Individual Utility Connections  

The following procedure shall be utilized in order to establish an individual connection to SMRU 

Potable Water distribution system, Wastewater collection system or Irrigation Quality Water 

distribution system. This procedure will be used for Property Owners desiring a connection to 

SMRU’s utility system where no off-site facilities are required to be extended. SMRU does not allow 

the bulk sale of Potable Water from a Customer to any entity, and does not allow Customers to sub-

meter Utility Service to another person. 

 

1.3.4.1 Customer must complete a Cost and Availability request form (located on the SMRU 

website), and submit it to SMRU Customer Service for processing, in order to obtain record 

locations of the existing SMRU utility distribution and collection systems adjacent to the 

Customer’s property. Based on the Cost and Availability Request, SMRU may require the 

following: 

 

A. Submit two (2) signed and sealed drawings by a registered professional engineer in the State of 

Florida showing the proposed location of the utility connections. The plans must also include a 

copy of the standard SMRU detail for a typical water and/or sewer service. 

 

B. Retention of an underground utility contractor, or general contractor licensed in the State of 

Florida by Customer to perform the work. The contractor must apply for a permit(s) with the 

appropriate governmental jurisdiction. 

 

C. For service lines 2” and greater, the contractor shall conduct the tap. All other services shall be 

installed by SMRU at the Customer’s expense.  

 

D. At least forty-eight (48) hours prior to the contractor conducting the tap, contact the appropriate 

SMRU Inspector to schedule the inspection of the tap. No taps can occur without the presence 

of SMRU’s Inspector. 

 

E. Once the tap has been performed, the contractor must install the service line and prepare the 

location for the meter installation. SMRU will supply the meter and the meter box once the 

location for the meter has been prepared. 

 

1.3.4.2 Before a meter will be set, the Property Owner must contact SMRU Customer Service to 

establish a new account and pay the applicable utility charges. 

 

A. If the tap does not occur in the public right-of-way, adequate legal authority for use of the 

property where the tap is located must be secured and submitted to SMRU. 
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B. If the tap will occur in the public right-of-way outside of the Town limits or in FDOT or Martin 

County right-of-way, additional permits may be required. 

 

1.3.5 Acceptance of Utility Systems 

1.3.5.1 General/Procedures 

SMRU will set the permanent Potable Water meter for meters 2’ and smaller for a property. Meters 

greater than 2” will be supplied by the Property Owner at no cost to SMRU, but will only be installed 

in the presence of SMRU’s Inspector who will conduct an initial read at that time. In no instance will 

any meter be installed without first obtaining approval by SMRU. Once installed, all meters are the 

property of SMRU. 

 

1.3.5.2 Easements & Title Insurance 

Under the terms of an executed Utility Permit, easements are required to be dedicated to the Town 

for land where utility facilities are installed that will be turned over to SMRU for operation and 

maintenance. The Standard Easement Form is the only form SMRU will accept. Additionally, a 

surveyed sketch and description must be provided on 8-1/2” x 11” paper. The sketch is to reflect the 

description and shall carry such additional information necessary to clarify its location. SMRU 

reserves the right to approve the description and sketch. The minimum SMRU Utility Easement 

Width shall be 10’. 

 

Title Insurance is required for all easements dedicated to the Town. The following is provided as 

guidance for the requirements of title insurance: 

 

The following shall apply to all title insurance commitments and policies: 

 

A. Title commitments and policies must be issued on American Land Title Association (“ALTA”) 

forms. The insured amount should be as designated by SMRU and not less than $100,000.00 per 

easement. The effective date of the commitment should be modified to be the date of recording 

of the easement. The proposed insured should be the “Town of Jupiter Island, Florida, and its 

successors and/or assigns”. 

 

B. All of the Schedule B - 1 requirements should be marked as satisfied. 

 

C. Easements must be identified as to purpose, location and the manner in which the subject 

property is affected. 

 

D. Any exception for Chapter 159, Florida Statutes liens must be deleted. All standard exceptions 

must be deleted. 

 

E. The “gap” standard exception must be deleted from the commitment upon recording of the 

easement. The title insurer must insure the gap. 

 

F. The commitment must not contain any exceptions for a notice of commencement. No mortgages 

or liens should be listed as title exceptions. 

 

G. No mineral reservations or other exploratory or excavation type exceptions should be listed as 

title exceptions. 

 

H. No easements with exclusive use language should be listed as exceptions if such easements affect 

SMRU’s easement property. 
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I. Such other requirements as may be specified by SMRU or its attorney.  

 

J. Title insurer’s responsibility: Forward the original signed title commitment and legible copies of 

all listed exceptions to SMRU. 

 

K. Any exceptions listed on Schedule B which cannot be removed must be subordinated and 

consented to on a form acceptable to SMRU, and recorded together with the easement. Do not 

record the easement until all properly executed consents are in hand. 

 

L. Coordinate execution and recording of the easement. 

 

M. The original final policy must be delivered to SMRU not later than thirty (30) days after recording 

of the easement. 

 

N. The final policy must show the official record book and page number of the easement. 

 

1.3.5.3 Bill of Sale 

Prior to the acceptance of the utility facilities, a proper Bill of Sale absolute granting ownership rights 

to the Town must be provided on the approved format.  See sample document on website. 

 

This document will provide title and interest in and to all of the lines, mains, connections, pipes, 

valves, meters, pump stations and other facilities and equipment installed within the granted 

easements and rights-of-way as provided for in the plans and specifications to be prepared pursuant 

to SMRU’s requirements. 

 

The Bill of Sale will provide that the Owner provides a warranty to the Town that the utility facilities 

transferred to the Town by the Bill of sale are free from defects in material, installation and 

workmanship, and are fit for the purpose for which they were intended for a period of one (1) year 

for potable water, reclaimed water and/or wastewater facilities, or for a period of five (5) years in the 

case of pump station or lift station pump and motor assemblies, or for such longer period of time as 

specified for particular utility facilities elsewhere in these RPPs, commencing from date of final 

acceptance by the Town of the various component parts of the utility facilities transferred to the Town 

by the Bill of Sale. 

 

Along with the Bill of Sale, the Owner must provide to the Town an affidavit that all Persons who 

furnished labor or material used directly or indirectly in the prosecution of the work required to be 

performed by the Property Owner pursuant to the Utility Permit have been paid and that there are no 

liens associated with the construction of the utility facilities for the project. 

 

1.3.5.4 Record Drawings 

At the completion of the construction of utility facilities, record plans are to be prepared and 

submitted to SMRU for review. These drawings are to include all of the following information and 

are to represent actual field construction of the utilities. These drawings are to be signed and sealed 

along with the certification language by both a professional land surveyor and engineer. 

 

1.3.5.5 As-built Plans (As-built Drawings) 

The utility contractor shall maintain a full size (24” x 36”) field drawings and electronically in 

AutoCAD 2012 format (or approved equal) to reflect the “as-built” items of work as the work 

progresses. Upon completion of the work, the contractor shall prepare a record set of “as-built” 
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drawings on full-size, reproducible material.  One (1) set of full size design drawings on reproducible 

material will be furnished to the contractor by the design EOR at the current square foot price.  No 

separate payment will be made for those “as-built” drawings. 

 

The cost of maintaining record changes, and preparation of the “as-built” drawings shall be included 

in the unit prices bid for the affected items.  Upon completion of the work, the utility contractor shall 

furnish the EOR the reproducible “as-built” drawings.  The completed “as-built” drawings shall be 

delivered to the EOR at least forty-eight (48) hours prior to final inspection of the work.  The Final 

Inspection will not be conducted unless the “as-built” drawings are in the possession of the EOR, and 

have been accepted by SMRU. 

 

The completed (or final) “as-built” drawings shall be certified by a Professional Land Surveyor 

registered in the State of Florida. This certification shall consist of the surveyor’s embossed seal 

bearing registration number, the surveyor’s signature and date on each sheet of the drawing set.  In 

addition, the key sheet, cover sheet or first sheet of the plans set shall list the business address and 

telephone number of the surveyor. 

 

Representative items of work that should be shown on the “as-built” drawings as verified, changed 

or added are shown below: 

 

A. Structure types, location with grade of rim and flow-line elevations. 

 

B. Utility type, length, size and elevations. 

 

C. Conflict structure information. 

 

D. All Wastewater structures, drainage structures, Potable Water services, Potable Water meters, 

fittings, valves and hydrants, and Irrigation Quality Water meters, fittings and valves within right-

of-way. 

 

E. Spot (critical) elevations at intersections. 

 

F. Top of pipe elevations and horizontal location every 100’. 

 

G. Locations and elevations of all fittings include bends, tees, gate valves, double detector check 

valves, fire hydrants, service saddles, automatic blow-off changes in alignment, automatic blow-

offs, etc. 

 

H. All tie-ins to existing lines shall be as-built. 

 

I. The ends of all services at the buildings, homes, property lines, and meters shall be as-built or 

where the service terminates. 

 

J. Limits of abandoned mains, including caps and hatching of abandoned and/or grouted lines. 

 

K. Top of pipe where line crosses all other facilities (drainage, telephone, cable, electrical, etc.) and 

clearance from facility. 

 

L. Lift station record drawings, including profile, details, electrical schematics, pump details, O&M 

manuals.  
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M. Both of the following statements shall be included in certification statement: 

 

SURVEY OR’S CERTIFICATION:  

 

I HEREBY CERTIFY THAT THE AS-BUILT MEASUREMENTS SHOWN HEREON 

ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF AS 

SURVEYED IN THE FIELD UNDER MY DIRECTION ON_____, 20______. 

 

 
 

______________________,  P.L.S.  

#______ 

 

“RECORD DRAWING”  

THE INFORMATION SHOWN ON THIS RECORD DRAWING WAS SUPPLIED BY 

_________________________ REGISTERED LAND SURVEYOR, __________________ THE 

STATE OF FLORIDA. THE ENGINEER’S SIGNATURE AND SEAL AFFIXED TO THIS 

DRAWING IS ONLY TO BE INTERPRETED TO CONFIRM THAT THE INFORMATION 

PROVIDED HAS BEEN REVIEWED FOR CONFORMANCE WITH ALL APPLICABLE 

ENGINEERING DESIGN STANDARDS.  
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DIVISION II – CONSTRUCTION OF POTABLE 

WATER, WASTEWATER, AND IQ SYSTEMS 
 
2.1  SITE WORK 

 
2.1.1 Applicability of Standards 

These minimum requirements are to be used as a guide for the design and construction of Potable 

Water, Wastewater and Irrigation Quality Water systems. All systems which will be transferred to 

and accepted by SMRU as a part of SMRU’s systems must be designed and constructed in accordance 

with these specifications. Any requests for deviations from these specifications may be requested in 

writing to SMRU. Authorization for the deviation, if approved, shall be in writing from the Director. 

Verbal communications shall not constitute a valid request and only written approvals or 

authorizations to proceed with the changes will be recognized. 

 

2.1.2 Shutdown of Existing Utilities 

Continuous operation of SMRU’s existing utility facilities is of critical importance. The utility 

contractor at no time shall close off any lines or turn any valves or take any action which would affect 

the operation of the existing facilities. The utility contractor shall request approval two (2) working 

days in advance of the time the interruption of the existing system is required. An approved notice 

must be distributed to all affected Customers no less than two (2) working days prior to shutdown 

and must include the following information: 

 

A. Start time and date and approximate duration of planning interruption. 

 

B. Location of work. 

 

C. Telephone number and contact name of contractor performing work. 

 

D. Telephone number and contact name of SMRU representative overseeing work.  

 

E. All interruptions must be coordinated with SMRU. 

 

F. All Customers shall be notified upon completion of the interruption in service. 

 

2.1.3 Traffic Maintenance and Safety 

The utility contractor shall comply with all rules and regulations of the State, County, and Town 

authorities regarding the closing or restricting the use of public streets or highways. No public or 

private road shall be closed except by express permission of the proper authority. The utility 

contractor shall conduct the work so as to assure the least possible obstruction to traffic and normal 

commercial pursuits. The utility contractor shall protect all obstructions within traveled roadways by 

installed approved signs, barricades, flagmen, and lights where necessary for the safety of the public. 

The convenience of the general public and residents adjacent to the project and the protection of 

persons and property are of prime importance and shall be provided for in an adequate and 

satisfactory manner. 

 

Where traffic will pass over trenches after they are backfilled and before they are paved, the top of 

the trench shall be maintained in a condition that will allow normal vehicular traffic to pass over. 

Temporary access driveways must be provided where required. Cleanup operations shall follow 
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immediately behind backfilling and the work site shall be kept in an orderly condition at all times. A 

Maintenance of Traffic Plan in conformance with FDOT requirements must be approved by the 

Director prior to implementation. 

 

Proper notification will be required to the Martin County Engineering Department, Fire Department, 

and Police Department when working in unincorporated Martin County, and to the Town Police, Fire 

and Building Department when working in the Town, prior to the closing of any street or portion 

thereof. No closing shall be made without the approval of the proper authority. Notify said 

departments when the streets are again passable for emergency vehicles. Emergency contact numbers 

of the utility contractor shall be provided to the Town Police Department of the jurisdiction in which 

the work is performed so that contact may be made easily at all times in case of barricade or flare 

troubles or other emergencies. 

 

2.1.4 Manufacturer’s Instructions 

A. When installation of work shall comply with manufacturer’s printed instructions, the utility 

contractor must obtain and distribute copies of such instructions to parties involved in the 

installation, including two (2) copies to SMRU’s Representative.  Maintain one (1) set of 

complete instructions at the job site during installation and until completion. 

B. The utility contractor shall handle, install, connect, clean, condition and adjust products in strict 

accordance with such instructions and in conformity with specified requirements. 

C. Should job conditions or specified requirements conflict with manufacturer’s instructions, the 

utility contractor shall consult with SMRU’s Representative for further instructions. The utility 

contractor may not proceed with work without clear instructions. 

D. The utility contractor shall perform work in accord with manufacturer’s instructions.  The utility 

contractor shall not omit any preparatory step or installation procedure unless specifically 

modified or exempted by the Director. 

2.1.5 Transportation and Handling 

The utility contractor shall: 

A. Arrange deliveries of products in accordance with construction schedules, coordinate to avoid 

conflict with work and conditions at the site.  Products shall be delivered to the job site on an “as 

needed” basis. 

 

B. Deliver products in undamaged condition, in manufacturers’ original containers or packaging, 

with identifying labels intact with legible markings. 

 

C. Immediately upon delivery, inspect shipments to assure compliance with requirements of 

Contract Documents and approved submittals, and that products are properly protected and 

undamaged. 

 

D. Pipe and materials shall not be strung out along installation routes for longer than two (2) weeks 

prior to installation.  

 

E. Provide equipment and personnel to handle products by methods to prevent soiling or damage to 

products or packaging. 

 

F. Coordinate deliveries to avoid conflict with Work and conditions at site with: 

 

1. Work of other contractors, or SMRU. 



Page 43 of 142 

Rev. Date 12/31/19 

 

2. Limitations of storage space. 

 

3. Availability of equipment and personnel for handling products. 

 

4. SMRU’s use of premises. 

 

5. Deliver products in undamaged condition in original containers or packaging, with 

identifying labels intact and legible. 

 

6. Partial deliveries of component parts of equipment shall be clearly marked to identify the 

equipment, to permit easy accumulation of parts and to facilitate assembly. 

 

7. Immediately on delivery, inspect shipment to assure: 

 

a. Product complies with requirements of Contract Documents and reviewed submittals 

b. Quantities are correct. 

c. Containers and packages are intact, labels are legible. 

d. Products are properly protected and undamaged. 

 

G. Provide equipment and personnel necessary to handle products, including those provided by 

SMRU, by methods to prevent soiling or damage to products or packaging. 

 

H. Provide additional protection during handling as necessary to prevent scraping, marring or 

otherwise damaging products or surrounding surfaces. 

 

I. Handle products by methods to prevent bending or overstressing. 

 

J. Lift heavy components only at designated lifting points. 

 

2.1.6 Storage 

A. Under no circumstances will SMRU pay for stored materials. 

 

B. Utility contractor shall store products in accord with manufacturer’s instructions, with seals and 

labels intact and legible. 

 

C. Utility contractor shall store products subject to damage by the elements in weather-tight 

enclosures. 

 

D. Utility contractor shall maintain temperature and humidity within the ranges required by 

manufacturer’s instructions. 

 

E. Utility Contractor shall store unpacked products on shelves, in bins or in neat piles, accessible 

for inspection. 

 

F. Utility contractor shall provide exterior storage, and: 

 

1. Provide substantial platforms, blocking or skids to support fabricating products above 

ground, prevent soiling or staining. 
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2. Cover products, subject to discoloration or deterioration from exposure to the elements, with 

impervious sheet coverings.  Provide adequate ventilation to avoid condensation. 

 

3. Store loose granular materials on solid surface such as paved areas, or provide plywood or 

sheet materials to prevent mixing with foreign matter. 

 

4. Provide surface drainage to prevent flow or ponding of rainwater. 

 

5. Prevent mixing of refuse or chemically injurious materials or liquids. 

 

2.1.7 Maintenance of Storage 

A. Utility contractor shall maintain periodic system of inspection of stored products on scheduled 

basis to assure that: 

 

1. State of storage facilities is adequate to provide required conditions. 

 

2. Required environmental conditions are maintained on continuing basis. 

 

3. Surfaces of products exposed to elements are not adversely affected. 

 

a. Any weathering of products, coatings and finishes is not acceptable under requirements 

of Contract Documents. 

 

b. Mechanical and electrical equipment which requires servicing during long term storage 

shall have complete manufacturer’s instructions for servicing accompanying each item, 

with notice of enclosed instructions shown on exterior of package. 

 

2.1.8 Protection after Installation 

Utility contractor shall: 

A. Provide protection of installed products to prevent damage from subsequent operations.  Remove 

when no longer needed, prior to completion of work. 

 

B. Control traffic to prevent damage to equipment and surfaces. 

 

C. Provide coverings to protect finished surfaces from damage. 

 

D. Cover projections, wall corners, and jambs, sills and soffits of openings, in areas used for traffic 

and for passage of products in subsequent work. 

 

E. Protect finished floors and stairs from dirt and damage. 

 

1. In areas subject to foot traffic, secure heavy paper, sheet goods, or other materials in place. 

 

2. For movement of heavy products, lay planking or similar materials in place. 

 

3. Cover wall and floor surfaces in the vicinity of construction personnel activities and all 

finished surfaces used by construction personnel. 

 

F. Waterproofed surfaces 
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1. Prohibit use of surfaces for traffic of any kind, and for storage of any products. 

 

2. When some activity must take place in order to carry out the work, obtain recommendations 

of installer for protection of surface. 

 

3. Install recommended protection; remove on completion of that activity. 

 

4. Restrict use of adjacent unprotected areas. 

 

G. Lawns and landscaping. 

 

1. Prohibit traffic of any kind across planted lawn and landscaped areas. 

 

H. Arrange storage in a manner to provide easy access for inspection.  Make periodic inspections of 

stored products to assure that products are maintained under specified conditions, and free from 

damage or deterioration. 

 

2.1.9 Land Monuments 

A. The utility contractor shall notify the EOR and SMRU of any existing Federal, State, County, or 

private land monuments encountered. 

 

B. Private monuments shall be preserved or replaced by a licensed land surveyor at the Property 

Owner’s or utility contractor’s expense. When government monuments are encountered, the 

utility contractor shall notify the EOR in order to allow for proper notification to the authority 

having jurisdiction for later replacement by a registered land surveyor in the State of Florida. 

 

2.1.10 Disconnection of Utilities 

Utility contractor shall: 

Before starting site operations, disconnect or arrange for the disconnection of all affected Utility 

Service. 

A. Arrange and pay for disconnecting, removing, capping, and plugging Utility Services. Disconnect 

and stub off.  Notify affected utility company in advance and obtain approval before starting this 

work. 

 

B. Do not interrupt existing utilities serving occupied or used facilities, except when authorized in 

writing by authorities having jurisdiction. 

 

C. Place markers to indicate location of disconnected services. 

 

D. Remove on-site drainage structures and drain fields in their entirety by methods approved by 

SMRU’s representative. 

 

2.1.11 Protection of Existing Structures and Utilities 

Utility contractor shall: 

A. Utility Services:  Maintain existing offsite utilities, keep in service, and protect against damage 

during demolition operations. 
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B. Existing Utilities:  Furnish temporary support, adequate protection and maintenance of all 

underground and surface utility structures, drains, sewers, water mains, poles and other 

obstructions encountered in the progress of the work. 

 

C. Where the grade or alignment of the pipe is obstructed by existing utility structures such as 

conduits, ducts, pipe branch connections to main sewers, or main drains, the obstruction shall be 

permanently supported, relocated, removed, or reconstructed by the contractor in cooperation 

with SMRU. No deviation shall be made from the required line or grade except as directed by 

SMRU. 

 

D. Prevent movement or settlement of adjacent structures.  Provide and place bracing or shoring and 

be responsible for safety and support of structures.   

 

E. Cease operations and notify SMRU immediately if safety of adjacent structures appears to be 

endangered.  Take precautions to properly support structures.  Do not resume operations until 

safety is restored. 

 

F. Prevent movement, settlement, damage, or collapse of adjacent services, sidewalks, driveways 

and trees.   

 

G. Ensure safe passage of persons around areas of demolition. 

 

2.1.12 During Construction 

Utility contractor shall: 

A. Execute periodic cleaning to keep the work, the site and adjacent properties free from 

accumulation of waste material, rubbish and windblown debris, resulting from Construction 

Work. 

 

B. Provide on-site containers for the collection of waste materials, debris and rubbish. 

 

C. Remove waste materials, debris and rubbish from the site periodically and dispose of at legal 

disposal areas away from the site. 

 

D. SMRU’s Representative reserves the right to direct the contractor to remove waste materials. 

 

E. Mechanical Sweeping: contractor shall maintain on site a mechanical sweeping device for 

removing debris from existing, temporary and permanent pavement. 

 

2.1.13 Dust Control 

Utility contractor shall: 

A. Perform operations so that dust and other contaminants resulting from Construction Work 

operations will not cause any damages or maintenance problems to adjacent properties. 

 

B. Schedule operations so that dust and other contaminants resulting from cleaning process will 

not fall on wet or newly coated surfaces. 
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2.1.14 Final Cleaning 

Utility contractor shall: 

A. Employ skilled workmen for final cleaning. 

 

B. Remove grease, mastic, adhesives, dust, dirt, stains, fingerprints, labels, and other foreign 

materials from sight-exposed interior and exterior surfaces. 

 

C. Polish glossy surfaces to a clear shine. 

 

1. Broom clean exterior paved surfaces; rake clean other surfaces of the grounds. 

 

2. Prior to final completion, or SMRU occupancy, contractor shall conduct an inspection of 

sight-exposed interior and exterior surfaces, and all work areas, to verify the entire work is 

clean. 

 

3. All storage and staging areas shall be cleaned and returned to prior conditions or better as per 

requirements of this section. 

 

2.1.15 Substantial Completion 

When utility contractor considers the work is substantially complete, utility contractor shall submit 

to SMRU’s Representative: 

 

A. A written notice that the work or designated portion thereof is substantially complete. 

 

B. A list of items to be completed or corrected. 

 

C. Within a reasonable time after receipt of such notice, SMRU’s Representative and EOR will 

make an inspection to determine the status of completion. 

 

D. Should SMRU’s Representative determine that the work is not substantially complete: 

 

1. SMRU’s Representative will promptly notify the contractor in writing, giving the reasons 

therefore. 

 

2. Utility contractor shall remedy the deficiencies in the work, and send a second written notice 

of substantial completion to SMRU’s Representative. 

 

3. SMRU’s Representative and EOR will re-inspect the work. 

 

E. When SMRU’s Representative and EOR concur that the work is substantially complete, SMRU’s 

Representative will: 

 

1. Prepare a Certificate of Substantial Completion accompanied by contractor’s list of items to 

be completed or corrected, as verified and amended by SMRU’s Representative. 

 

2. Submit the Certificate to SMRU and the contractor for their written acceptance of the 

responsibilities assigned to them in the Certificate. 
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2.1.16 Final Inspection 

When utility contractor considers the work is complete, utility contractor shall submit written 

certification that: 

 

A. All SMRU requirements have been reviewed. 

 

B. Work has been inspected for compliance with SMRU requirements. 

 

C. Equipment and systems have been tested in the presence of SMRU’s Representative and are 

operational. 

 

D. Work is completed and ready for final inspection. 

 

E. SMRU’s Representative and EOR will make an inspection to verify the status of completion with 

reasonable promptness after receipt of such certification. 

 

F. Should SMRU’s Representative and EOR consider that the work is incomplete and defective: 

 

1. SMRU’s Representative will promptly notify the contractor, in writing, listing the incomplete 

or defective work. 

 

2. Contractor shall take immediate steps to remedy the stated deficiencies, and send a second 

written certification to SMRU’s Representative that the work is complete. 

 

3. SMRU’s Representative and EOR will re-inspect the work. 

 

4. When SMRU’s Representative finds that the work is acceptable under the SMRU 

requirements, SMRU’s Representative shall request the contractor to make closeout 

submittals. 
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2.1.17 Contractor’s Closeout Submittals to SMRU’s Representative 

Utility contractor shall submit to SMRU’s representative: 

A. Evidence of compliance with requirements of governing authorities. 

B. Certificate of Occupancy. 

C. Certificates of Inspection. 

1. Mechanical 

2. Electrical 

3. Other, as may be required. 

D. Project Record Documents 

E. Guarantees and Bonds 

F. Evidence of Payment and Release of Liens 

G. Certificate of Insurance for Products and Completed Operations. 

2.1.18 Final Adjustment of Accounts 

Utility contractor shall: 

A. Submit a final statement of accounting to SMRU’s Representative. 

 

B.   Statement shall reflect all adjustments to the Contract Sum: 

 

1. The original Contract Sum. 

 

2. Additions and deductions resulting from: 

 

a. Previous Change Orders.  

 

b. Allowances. 

 

c. Unit Prices. 

 

d. Deductions for uncorrected work. 

 

e. Penalties and Bonuses. 

 

f. Deductions for liquidated damages. 

 

g. Deductions for re-inspection payments. 

 

C.   Other adjustments. 

 

1. Total Contract Sum, as required. 

 

2. Previous payments. 

 

3. Sum remaining due. 
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D. SMRU’s Representative will prepare a final Change Order, reflecting approved adjustments to 

the Contract Sum, which were not previously made by Change Orders. 

2.1.19 Asbestos Containing Material 

If Asbestos Containing Material (ACM) pipe is encountered, contractors and utility workers shall 

follow this Technical Special Provision (TSP) to protect and/or remove and dispose as applicable 

those sections of ACM pipe disturbed during excavation that have not been identified as “to remain” 

by SMRU. All ACM pipe that is deemed “to remain” shall be grouted full in place. 

 

A. Follow Federal, State and local laws, rules and regulations, including the following: 

 

1. Florida Department of Transportation Procedure No. 425-000-005-b: Asbestos Management 

Program 

 

2. US DOT Title 49, Sub-Chapter C – Hazardous Material Regulations, Parts 171 and 172 

 

3. Occupation and Safety and Health Administration (OSHA) OSHA Title 29, Parts 1910 and 

1926 (General Industry and Construction Standards) 

 

4. Florida Statutes Sections 469 and 255.551 to 255.565 

 

5. United States Environmental Protection Agency, US EPA 40 CFR, Part 61, Subpart M 

“NESHAP” (National Emission Standards for Hazardous Air Pollutants) 

 

6. Florida Administrative Code, Chapters 62-257 and 62-701.520, FAC 

 

7. FDLES Rules 38140.001-38140.019 

 

8. Florida Department of Business and Professional Regulation (FDPR) regarding the licensing 

and regulation of Asbestos Consultants and Contractors 

 

B. General Industry Guidelines 

 

C. Any other applicable Federal, State and Local government agency 

 

2.1.20 Execution 

A. In conformance with the above stated procedures, laws, rules and regulations, the services of both 

a Florida Licensed Asbestos Consultant and a Florida Licensed Asbestos Abatement Contractor 

shall be required. 

 

B. Duties include, but are not limited to the following: 

 

1. Make all required agency notifications, secure permits, prepare work plans, plans and 

specifications for Asbestos removal, handling and disposal of ACM pipe, monitoring the 

abatement (including clearance sampling when determined to be necessary by the abatement 

Contractor and/or as required by regulation), following the required specifications for the 

operation and maintenance plan for any asbestos remaining in place following completion of 

removal of the sections of utility lines identified for removal, approval of pre-job and post-

job submittals, project monitoring, keeping daily logs, air monitoring and final clearance 

samples, preparation of the final report, etc. 
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a. Submit required agency notifications. 

 

b. Approval of Abatement Contractor’s pre-job and post-job submittals. 

 

C. As per Martin County Ordinance Section 27-180 (1) Asbestos demolition and renovation 

requirements, submit a Statement of Responsibilities Regarding Asbestos (SRRA) form and a 

Notice of Demolition or Asbestos Renovation (DEP Form 62-257.900(I)) to Martin County 

Environmental Protection and Growth Management SMRU (EPGMD) a minimum of ten (10) 

days prior to initiation of work for an asbestos removal project. 

 

2.1.21 Dewatering Requirements 

A. The utility contractor shall provide all equipment necessary for dewatering. It shall have on hand, 

at all times, sufficient pumping equipment and machinery in good working condition and shall 

have available, at all times, competent workmen for the operation of the pumping equipment. 

Adequate standby equipment shall be kept available at all times to insure efficient dewatering 

and maintenance of dewatering operation during power failure. 

 

B. Dewatering for structures and pipelines shall commence when groundwater is first encountered, 

and shall be continuous until such times as water can be allowed to rise in accordance with the 

provisions of this Section or other requirements. 

 

C.  At all times, site grading shall promote drainage. Surface runoff shall be diverted from 

excavations, Water entering the excavation from surface runoff shall be collected in shallow 

ditches around the perimeter of the excavation, drained to sumps, and be pumped or drained by 

gravity from the excavation to maintain a bottom free from standing water. 

 

D. Dewatering shall at all times be conducted in such a manner as to preserve the undisturbed 

bearing capacity of the subgrade soils at proposed bottom of excavation. 

 

E. If foundation soils are disturbed or loosened by the upward seepage of water or an uncontrolled 

flow of water, the affected areas shall be excavated and replaced with pea rock at no additional 

cost to SMRU. 

 

F. The utility contractor shall maintain the water level below the bottom of excavation in all work 

areas where groundwater occurs during excavation construction, backfilling, and up to 

acceptance. 

 

G. The utility contractor shall prevent flotation by maintaining a positive and continuous removal 

of water. The utility contractor shall be fully responsible and liable for all damages which may 

result from failure to adequately keep excavations dewatered. 

 

H. If well points or wells are used, they shall be adequately spaced to provide the necessary 

dewatering and shall be sand-packed and/or other means used to prevent pumping of fine sands 

or silts from the sub-surface. A continual check by the utility contractor shall be maintained to 

ensure that the sub-surface soil is not being removed by the dewatering operation. 

 

I. The utility contractor shall dispose of water from the work in a suitable manner without damage 

to adjacent property.  Utility contractor shall be responsible for obtaining any permits that may 

be necessary to dispose of water.  No water shall be drained into work built or under construction 

without prior consent of the EOR.  Water shall be filtered using a silt box or another approved 

method to remove sand and fine-sized soil particles before disposal into any drainage system. 
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The EOR prior to being used shall approve dewatering disposal points.  Storm drains used by the 

contractor for dewatering shall be cleaned by a jetvac, or other method approved by the EOR 

after dewatering is complete. 
 

J. The release of groundwater to its static level shall be performed in such a manner as to maintain 

the undisturbed state of the natural foundation soils, prevent disturbance of compacted backfill 

and prevent flotation or movement of structures, pipelines, and sewers. 
 

K. Dewatering of trenches and other excavations shall be considered, as incidental to the 

construction of the work and all costs thereof shall be included in the various contract prices in 

the Bid Forms, unless a separate bid item has been established for dewatering. 

 

L. The utility contractor shall submit a dewatering plan to SMRU for review. The Martin County 

Growth Management Department Environmental Division and/or SFWMD may require that a 

dewatering plan, prepared by a State of Florida licensed Professional Engineer or Registered 

Professional Geologist, be submitted and approved prior to issuance of a dewatering permit. 

M. Dewatering operations shall not use the Wastewater system to discharge unless approved by the 

Director. 

 

2.1.22 Dewatering Quality Control 

A.  It shall be the sole responsibility of the utility contractor to control the rate and effect of the 

dewatering in such a manner as to avoid all objectionable settlement and subsidence. 

 

B. All dewatering operations shall be adequate to assure the integrity of the finished project and 

shall be the responsibility of the utility contractor. 
 

C. Where critical structures or facilities exist immediately adjacent to areas of proposed dewatering, 

reference points shall be established and observed at frequent intervals to detect any settlement, 

which may develop. The responsibility for conducting the dewatering operation in a manner, 

which will protect adjacent structures and facilities, rests solely with the utility contractor. The 

cost of repairing any damage to adjacent structures and restoration of facilities shall be the 

responsibility of the utility contractor. 
 

2.1.23 Excavation 

A. Excavation for structures and other accessories shall have a minimum clearance of 12” and a 

maximum clearance of 24” on all sides. 

 

B. Water shall not be permitted to accumulate in the excavated area.  It shall be removed by pumping 

or other means as approved by SMRU.  

 

C. Well points, pumps or other approved means shall be used to keep the ground water sufficiently 

low in the opinion of SMRU to permit the placing of concrete, masonry or pipe in first class 

condition, and sufficiently long thereafter to protect the concrete, masonry or joints against 

washing or damage. 

 

D. Banks and trenches shall be vertical unless shown otherwise on plans.  The width of the trench 

shall be no less than 9” and no more than 12”, or as approved by the EOR, on each side of the 

pipe bell for pipe up to 16” in diameter.  Bell holes shall be accurately excavated by hand. 
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E.    If the bottom of the trench is rock, the excavation shall be carried 6” below the invert of the pipe 

and backfilled with thoroughly compacted sharp sand, gravel or other suitable material approved 

by the EOR. 

 

F. Whenever it is necessary, in the interest of safety, contractor shall brace or shore the sides of the 

trench, per OSHA regulations. 

 

G. Support the side of the excavation, and to prevent any movement which can in any way damage 

the work or endanger adjacent structures.  If the EOR is of the opinion that supports are 

insufficient, the EOR may order additional supports.  The compliance with such order shall not 

release the contractor from utility contractor’s responsibility for the sufficiency of the sheeting.  

The contractor shall leave all sheeting in place.  The EOR may require sheeting to be cut off at 

any specified elevation, but in no case will any sheeting be left closer than 2’ below the natural 

surface, nor cut off below the elevation of the top of the pipe. 

 

2.1.24 Pipeline and Utility Trench Excavation 

A. Unless otherwise shown or ordered, excavation for pipelines and utilities shall be open-cut 

trenches.  Trench widths shall be kept as narrow as is practical for the method of pipe zone 

densification selected by the contractor, but shall have a minimum width at the bottom of the 

trench equal to the outside diameter of the pipe plus 24” for mechanical compaction methods and 

18” for water consolidation methods.  The maximum width at the top of the pipe shall be equal to 

the outside diameter of the pipe plus 36” for pipe diameters 18” and larger and to the outside 

diameter of the pipe plus 24” for pipe diameters less than 18”, or as shown on the Drawings. 

 

B.  Except when pipe bedding is required, the bottom of the trench shall be excavated uniformly to 

the grade of the bottom of the pipe.  The trench bottom shall be given a final trim, using a string 

line for establishing grade, such that each pipe section when first laid will be continually in 

contact with the ground along the extreme bottom of the pipe.  Rounding out the trench to form 

a cradle for the pipe will not be required.  Excavations for pipe bells and welding shall be made 

as required.  

 

C. The maximum amount of open trench permitted in any one (1) location shall be 300’, or the 

length necessary to accommodate the amount of pipe installed in a single day, whichever is 

greater.  All trenches shall be fully backfilled at the end of each day or, in lieu thereof, shall be 

covered by heavy steel plates adequately braced and capable of supporting vehicular traffic in 

those locations where it is impractical to backfill at the end of each day.  The above requirements 

for backfilling or use of steel plate will be waived in cases where the trench is located further 

than 100’ from any traveled roadway or occupied structure.  In such cases, however, barricades 

and warning lights meeting OSHA requirements shall be provided and maintained.  

D. Contractor shall adhere to the Trenching and Excavation Safety Guidelines, OSHA 226-10R, and 

use appropriate protective systems to prevent cave-ins, such as shoring or trench boxes. Means 

of safe ingress and egress shall be provided for trenches over 4 ft in depth at a maximum of 25’ 

from all workers.  

E. Where pipelines are to be installed in embankment or structure fills, the fill shall be constructed 

to a level at least 1’ above the top of the pipe before the trench is excavated. 
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2.1.25 Backfilling 

A. After pipes, structures and other appurtenances have been installed, the trench or opening shall 

be backfilled with material free from large stones or clods of a quality acceptable to the EOR. 

 

B. Backfill around the pipe and to a point 12” above the top of the pipe shall be placed in 6” layers 

compacted with 20 lb hand tampers or mechanical tampers suitable for this purpose.  Backfilling 

shall follow lying closely, and shall not be more than 100 LF behind completed lying.  Backfill 

over pipe shall be carefully placed by experienced labor and thoroughly consolidated without 

shock to the pipe, and carried up uniformly on both sides of the pipe.  No backfilling with 

bulldozers will be permitted adjacent to pipe line. 

 

C. Within roadway right-of-ways, or within areas where pavements are to be constructed over the 

pipe, the remainder of the trench shall be placed in 6’ layers (compacted thickness) and shall be 

compacted. Contractor will be responsible for correcting settlement in all backfilled areas 

whether under the pavement or otherwise. 

 

D. In areas where no pavement is to be constructed, the backfill above the 12” line above the pipe 

shall be compacted to firmness approximately equal to that of the soil adjacent to the pipe trench. 

Backfill below the 12” line shall be compacted in 6” layers (compacted thickness) and shall be 

compacted to ninety-eight percent (98%) of maximum density as determined by AASHTO T-

180. 

 

E. Backfill shall not be dropped directly upon any structure or pipe.  Backfill shall not be placed 

around nor upon any structure until the concrete has attained sufficient strength to withstand the 

loads imposed.  Backfill around water retaining structures shall not be placed until the structures 

have been tested, and the structures shall be full of water while backfill is being placed.  

 

F. Except for drainrock materials being placed in over-excavated areas or trenches, backfill shall be 

placed after all water is removed from the excavation. 

  

2.1.26 Placing and Spreading of Backfill Materials 

A. Backfill materials shall be placed and spread evenly in layers.  When compaction is achieved 

using mechanical equipment the layers shall be evenly spread so that when compacted each layer 

shall not exceed 6” in thickness.  

 

B. During spreading each layer shall be thoroughly mixed as necessary to promote uniformity of 

material in each layer.  Pipe zone backfill materials shall be manually spread around the pipe so 

that when compacted the pipe zone backfill will provide uniform bearing and side support.  

 

C. Where the backfill material moisture content is below the optimum moisture content water shall 

be added before or during spreading until the proper moisture content is achieved.  

 

D. Where the backfill material moisture content is too high to permit the specified degree of 

compaction the material shall be dried until the moisture content is satisfactory.  

 

2.1.27 Pipe and Utility Trench Backfill 

A. Pipe zone Backfill:  The pipe zone is defined as that portion of the vertical trench cross-section 

lying between a plane 6” below the bottom surface of the pipe, i.e., the trench subgrade, and a 

plane at a point 6” above the top surface of the pipe.  The bedding for flexible pipe is defined as 

that portion of pipe zone backfill material between the trench subgrade and the bottom of the 
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pipe.  The bedding for rigid pipe is defined as that portion of the pipe zone backfill material 

between the trench subgrade and a level line which varies from the bottom of the pipe to the 

stringline as shown.  

 

B. Bedding shall be provided for all Potable Water pipes, sewers, drainage pipelines, and other 

gravity flow pipelines.  

 

C. Where bedding is required, after compacting the bedding the contractor shall perform a final trim 

using a stringline for establishing grade, such that each pipe section when first laid will be 

continually in contact with the bedding along the extreme bottom of the pipe.  Excavation for 

pipe bells and welding shall be made as required.  

 

D. The pipe zone shall be backfilled with the specified backfill material.  The contractor shall 

exercise care to prevent damage to the pipeline coating, cathodic bonds, or the pipe itself during 

the installation and backfill operations.   

 

E. Trench Zone Backfill:  After the pipe zone backfill has been placed as specified above, and after 

all excess water has completely drained from the trench, backfilling of the trench zone may 

proceed.  The trench zone is defined as that portion of the vertical trench cross-section lying 

between a plane 6” above the top surface of the pipe and a plane at a point 18” below the finished 

surface grade, or if the trench is under pavement, 18” below the roadway subgrade.  If flooding, 

ponding, or jetting is used the pipe shall be filled with water to prevent flotation.  

 

F. Final Backfill:  Final backfill is all backfill in the trench cross-sectional area within 18” of 

finished grade, of if the trench is under pavement, all backfill within 18” of the roadway subgrade.  

 

2.1.28 Compaction - General  

A. Compact each layer of fill in designated areas with approved equipment to achieve a maximum 

density at optimum moisture, AASHTO T 180 - latest edition. 

 

B. Building Pads:  compaction shall be to ninety-eight percent (98%) of maximum density, unless 

otherwise shown on the drawings or specifications.  Building pads shall be within plus or minus 

one-tenth (0.1) of a foot of the elevations shown on the plans. 

 

C. No backfill shall be placed against any masonry or other exposed building surface until 

permission has been given by SMRU, and in no case until the masonry has been in place seven 

(7) days. 

 

D. Heavy construction equipment will not be permitted within 10’ of any masonry or other exposed 

building surface.  

 

E. Compaction in limited areas shall be obtained by the use of mechanical tampers or approved hand 

tampers.  When hand tampers are used, the materials shall be deposited in layers not more than 

4” thick.  The hand tampers used shall be suitable for this purpose and shall have a face area of 

not more than 100 square inches.  Special precautions shall be taken to prevent any wedging 

action against masonry, or other exposed building surfaces. 

 

2.1.29 Compaction of Fill, Backfill, and Embankment Materials 

A. Each layer of Types, A, B, C, G, H, I, and K backfill materials as defined herein, where the 

material is graded such that at least ten percent (10%)  passes a No. 4 sieve, shall be mechanically 
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compacted to the specified percentage of maximum density.  Equipment that is consistently 

capable of achieving the required degree of compaction shall be used and each layer shall be 

compacted over its entire area while the material is at the required moisture content.  

 

B. Each layer of Type D, E, F, and J backfill materials shall be compacted by means of at least two 

(2) passes from a flat plate vibratory compactor.  When such materials are used for pipe zone 

backfill, vibratory compaction shall be used at the top of the pipe zone or at vertical intervals of 

24”, whichever is the least distance from the subgrade.   

 

C. Type L material requires mechanical spreading and placement to fill voids but does not require 

mechanical compaction or vibration.  

 

D. Fill on reservoir and structure roofs shall be deposited at least thirty (30) days after the concrete 

roof slab has been placed.  Equipment weighing more than ten thousand (10,000) lbs when loaded 

shall not be used on a roof.  A roller weighing not more than eight thousand (8,000) lbs shall be 

used to compact fill on a roof.  

 

E. Flooding, ponding, or jetting shall not be used for fill on roofs, backfill around structures, backfill 

around reservoir walls, for final backfill materials, or aggregate base materials.  

 

F. Pipe zone backfill materials that are granular may be compacted by a combination of flooding 

and vibration using concrete vibrators or by jetting, when acceptable to SMRU.  

 

G. Pipeline trench zone backfill materials, containing five percent (5%) or less of material passing 

a No. 200 sieve, may be compacted using flooding and jetting or vibration if the contractor uses 

effective procedures that yield the specified compaction test results.  Flooding and jetting shall 

not be done in such a manner that the pipe or nearby utilities are damaged, in areas of poorly 

draining or expansive soils, or where the use of the procedure is prohibited by any agency having 

jurisdiction over the street or right-of-way.  Approved jet pipes or vibrators shall be used so that 

each backfill layer is saturated and consolidated to its full depth before the next layer is placed.  

Jet pipes shall be kept at least 6” away from the pipe where the backfills being consolidated and 

2’ away from other pipes or utilities.  

 

H. Equipment weighing more than ten thousand (10,000) lbs shall not be used closer to walls than a 

horizontal distance equal to the fill at that time.  Hand operated power compaction equipment 

shall be used where use of heavier equipment is impractical or restricted due to weight limitations.  

 

I. Compaction Requirements:  The following compaction test requirements shall be in accordance 

with AASHTO T-180.  Where agency or utility company requirements govern, the highest 

compaction standards shall apply.  

 

  Percentage of 

Location or Use of Fill Maximum Density 

 

Pipe zone backfill portion above bedding 

for flexible pipe. 98 

 

Pipe zone backfill bedding and over- 

excavated zones under bedding/pipe  

for flexible pipe, including trench plugs. 98 
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Pipe zone backfill portion above bedding  

for rigid pipe.  98 

 

Pipe zone backfill bedding and over- 

excavated zones under bedding/pipe 

for rigid pipe.  98 

 

Final backfill, beneath paved areas or  

structures   98 

 

Final backfill, not beneath paved areas  

or structures   95 

 

Trench zone backfill, not beneath paved 

areas or structures, including trench plugs 98 

 

Embankments  98 

 

Embankments, beneath paved areas 

or structures   98 

 

Backfill beneath structures, hydraulic  98 

 

Backfill around structures 98 

 

Topsoil (Type K material) 80 

 

Aggregate base or subbase Type G or M material)  98 

 

J. If the allowable deflection specified for the pipe is exceeded, the contractor shall expose and 

reground or replace the pipe, repair all damaged lining and coating, and reinstall the pipe zone 

material and trench backfill as specified at no additional expense to SMRU.   

 
2.1.30 Replacement of Flexible Pavement 
 

A. Overlay 25’ from the centerline of the trench, both sides of open cut with 1” minimum type S-III 

asphalt, or match existing surface material. pavement shall be placed in accordance with FDOT 

requirements. 

 

B. Construct 2’ deep by width and length of trench with cemented coquina or limerock. base material 

shall be placed in 6” layers and each layer mechanically compacted to ninety-eight (98%) density 

as determined by AASHTO T-180. 

 

C. Provide clean backfill. Backfill shall be replaced in 6” layers. Each layer shall be mechanically 

compacted to a minimum density of 100% as determined by AASHTO T-99 method “C”.  

 

D. Asphalt concrete pavement joints shall be lapped and feathered. All pavement joints shall be 

mechanically sawed.  

 

E. A minimum of two (2) density tests shall be taken for each 6” lift of subgrade and each open cut 

crossing. When the specified compacted base is greater than 6”, the base shall be constructed in 
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two (2) or more courses. Proctors for materials used in backfilling shall be obtained by a certified 

laboratory. Density tests shall be obtained by a certified laboratory.  

 

2.1.31 Replacement of Concrete Pavement 

A. Provide clean backfill. Backfill shall be replaced in 6” layers. Each layer shall be mechanically 

compacted to a minimum density of one hundred percent (100%) as determined by AASHTO T-

99 method “C”.  

 

B. 3,000 psi Concrete, by use of high early strength cement, to be used for replacement, or other 

approved high strength, fast set materials.  

 

C. Match thickness of existing concrete pavement. Concrete patch to be a minimum 10’ wide 

monolithic pour centered over the trench.  

 
2.2  POTABLE WATER  

2.2.1 Water Distribution Pipe 

A. All water main and pipe, including fittings, shall be color coded or marked using blue as a 

predominant color to differentiate Potable Water from Irrigation Quality Water or other water.  

Underground plastic pipe shall be solid wall blue pipe, shall have a co-extruded blue external 

skin, or shall be white or black pipe with blue stripes incorporated into, or applied to, the pipe 

wall, and underground metal or concrete pipe shall have blue stripes applied to the pipe wall.  

Pipe striped during manufacturing of the pipe shall have continuous stripes that run parallel to 

the axis of the pipe, that are located at no greater than 90 o intervals around the pipe, and that will 

remain intact during and after the installation of the pipe.  If tape or paint is used to stripe pipe 

during the installation of the pipe, the tape or paint shall be applied in a continuous line that runs 

parallel to the axis of the pipe and that is located along the top of the pipe; for pipes with an 

internal diameter of 24” or greater, tape or paint shall be applied in continuous lines along each 

side of the pipe as well as along the top of the pipe.  Aboveground pipe at drinking water treatment 

plants shall be color coded and labeled in accordance with Rule 62-555.320(10), F.A.C., and all 

other aboveground pipe shall be painted blue or shall be color coded or marked like underground 

pipe. 

 

B. Grooved Piping Systems:  Piping systems with grooved joints and fittings may be provided in 

lieu of screwed, flanged, welded, or mechanical joint systems for ductile iron yard piping.  (All 

piping above and below ground within the property limits of treatment plants, pump stations, and 

similar installations).  All grooved couplings on buried piping must be bonded.  To assure 

uniform and compatible piping components, all grooved fittings, couplings, and valves shall be 

from the same manufacturer.  The contractor shall make the coupling manufacturer responsible 

for the selection of the correct style of coupling and gasket for each individual location. 

 

2.2.2 Tracing Wire 

All Potable Water main, Potable Water service, Wastewater force main, Wastewater services, and 

Irrigation Quality Water pipe up to the Customer’s Point of Connection shall be installed with a #8 

gauge stranded insulated wire for location purposes. The insulation of the wire shall be rated UF, 

THW, or THWN by the National Electric Code. It shall be located adjacent to the water main, force 

main, irrigation quality water main or adjacent to the water or sewer service and shall be secured to 

the mains by looping it at every bell end or joint. The wire shall be spliced together with waterproof 

splices and/or looped to create one (1) continuous circuit for the entire installation. The splices shall 
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be made with Imperial Snip-Snap plastic caps filled with silicone sealant or other approved alternate. 

At every intersection where valves are installed, the wire shall be looped or stubbed into one of the 

valve boxes. 

 

2.2.3 Pipe Flanges 

A. Flanges: Where the design pressure is 150 psi or less, flanges shall conform to either 

ANSI/AWWA C207 Class D or ANSI B16.5 150-lb class. Where the design pressure is greater 

than 150 psi, up to a maximum of 275 psi, flanges shall conform to ANSI/AWWA C207 Class 

E, Class F, or ANSI B16.5 150-lb class.  However, AWWA flanges shall not be exposed to test 

pressure greater than one hundred twenty-five percent (125%) of rated capacity.  For higher test 

pressures, the next higher rated AWWA flange or an ANSI-rated flange shall be selected.  Where 

the design pressure is greater than 275 psi up to a maximum of 700 psi, flanges shall conform to 

ANSI B16.5 300-lb class.  Flanges shall have flat faces and shall be attached with bolt holes 

straddling the vertical axis of the pipe unless otherwise shown.  Attachment of the flanges to the 

pipe shall conform to the applicable requirements of ANSI/AWWA C207.  Flanges for 

miscellaneous small pipes shall be in accordance with the standards specified for these pipes. 

 

B. Blind Flanges:  Blind flanges shall be in accordance with ANSI/AWWA C207, or with the 

standards for miscellaneous small pipes.  All blind flanges for pipe sizes 12” and over shall be 

provided with lifting eyes in form of welded or screwed eyebolts. 

 

C. Flange Coating:  All machined faces of metal blind flanges and pipe flanges shall be coated with 

a temporary rust-inhibitive coating to protect the metal until the installation is completed. 

 

D. Flange Bolts:  All bolts and nuts shall conform to pipe manufacturer’s recommendations.  Studs 

and bolts shall extend through the nuts a minimum of 1/4”.  All-thread studs shall be used on all 

valve flange connections, where space restrictions preclude the use of regular bolts. 

 

E. Insulating Flanges:  Insulated flanges shall have bolt holes 1/4” diameter greater than the bolt 

diameter.   

 

F. Insulating Flange Sets:  Insulating flange sets shall be provided where shown.  Each insulating 

flange set shall consist of an insulating gasket, insulating sleeves and washers and a steel washer. 

Insulating sleeves and washers shall be one piece when flange bolt diameter is 1-1/2” or smaller 

and shall be made of acetyl resin.  For bolt diameters larger than 1-1/2”, insulating sleeves and 

washers shall be 2-piece and shall be made of polyethylene or phenolic.  Steel washers shall be 

in accordance with ASTM A 325.  Insulating gaskets shall be full-face. 

 

G. Flange Gaskets:  Gaskets for flanged joints shall be full-faced, 1/16” thick compressed sheets of 

aramid fiber base, with nitrile binder and non-stick coating, suitable for temperatures to 700 o F, 

a pH of one (1) to eleven (11), and pressures to 1000 psig.  Blind flanges shall have gaskets 

covering the entire inside face of the blind flange and shall be cemented to the blind flange.  Ring 

gaskets shall not be permitted. 

 

2.2.4 Threaded Insulating Connections 

A. General:  Threaded insulating bushings, unions, or couplings, as appropriate, shall be used for 

joining threaded pipes of dissimilar metals and for piping systems where corrosion control and 

cathodic protection are involved. 
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B. Materials:  Threaded insulating connections shall be of nylon, Teflon, polycarbonate, 

polyethylene, or other non-conductive materials, and shall have ratings and properties to suit the 

service and loading conditions. 

 

2.2.5 Mechanical-Type Couplings (Grooved or Banded Pipe) 

General:  Cast mechanical-type couplings shall be provided where shown.  The couplings shall 

conform to the requirements of ANSI/AWWA C606.  All gaskets for mechanical-type couplings shall 

be compatible with the piping service and fluid utilized, in accordance with the coupling 

manufacturer’s recommendations. The wall thickness of all grooved piping shall conform to the 

coupling manufacturer’s recommendations to suit the highest expected pressure.  To avoid stress on 

equipment, all equipment connections shall have rigid-grooved couplings, or harness sets in sizes 

where rigid couplings are not available, unless thrust restraint is provided by other means.  The 

contractor shall have the coupling Manufacturer’s service representative verify the correct choice and 

application of all couplings and gaskets, and the workmanship, to assure a correct installation. 

 

2.2.6 Sleeve-Type Couplings   

A. Construction: Sleeve-type couplings shall be provided where shown, in accordance with 

ANSI/AWWA C219 unless otherwise specified, and shall be of steel with steel bolts, without 

pipe stop, and shall be of sizes to fit the pipe and fittings shown. The middle ring shall be not less 

than 1/4”in thickness and shall be either 5” or 7” long for sizes up to and including 30” and 10” 

long for sizes greater than 30”, for standard steel couplings, and 16” long for long-sleeve 

couplings. The followers shall be single-piece contoured mill section welded and cold expanded 

as required for the middle rings. They shall be of sufficient strength to accommodate the number 

of bolts necessary to obtain adequate gasket pressures without excessive rolling. The shape of the 

follower shall be of such design as to provide positive confinement of the gasket. Buried sleeve-

type couplings shall be epoxy-coated at the factory as specified. 

 

B. Pipe Preparation: The ends of the pipe, where specified, shall be prepared for flexible steel 

couplings. Plain ends for use with couplings shall be smooth and round for a distance of 12” from 

the ends of the pipe, with outside diameter not more than 1/64” smaller than the nominal outside 

diameter of the pipe.  The middle ring shall be tested by cold-expanding a minimum of one 

percent (1%) beyond the yield point, to proof-test the weld to the strength of the parent metal.  

The weld of the middle ring shall be subjected to air test for porosity. 

 

C. Gaskets: Gaskets for sleeve-type couplings shall be rubber-compound material that will not 

deteriorate from age or exposure to air under normal storage or use conditions. Gaskets for 

Wastewater and sewerage applications shall be Buna “N,” grade 60, or equivalent suitable 

elastomer. The rubber in the gasket shall meet the following specifications: 

 
1. Color - Jet Black 

2. Surface - Non-blooming 

3. Durometer Hardness - 74 ± 5 

4. Tensile Strength - 1000 psi Minimum 

5. Elongation – One hundred seventy-five percent (175%) Minimum 

 

6. The gaskets shall be immune to attack by impurities normally found in water or Wastewater. 

All gaskets shall meet the requirements of ASTM D 2000, AA709Z, meeting Suffix B13 
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Grade 3, except as noted above. All gaskets shall be compatible with the piping service and 

fluid utilized. 
 

D. Insulating Couplings: Where insulating couplings are required, both ends of the coupling shall 
have a wedge-shaped gasket which assembles over a rubber sleeve of an insulating compound in 
order to obtain insulation of all coupling metal parts from the pipe. 
 

E. Restrained Joints: All sleeve-type couplings on pressure lines shall be harnessed unless thrust 
restraint is provided by other means. Harnesses shall be in accordance with the requirements of 
the appropriate reference standard. 

F. Thrust Blocks: Thrust blocks are not permitted within the SMRU service area. 
 
 

[SEE CHART BELOW] 
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2.2.7 Flexible Connectors 

Flexible connectors shall be installed in all piping connections to engines, blowers, compressors, and 

other vibrating equipment, and where shown.  Flexible connectors for service temperatures up to 

180oF shall be flanged, reinforced Neoprene or Butyl spools, rated for a working pressure of 40 psi 

to 150 psi, or reinforced, flanged duck and rubber, as best suited for the application.  Flexible 

connectors for service temperatures above 180oF shall be flanged braided stainless steel spools with 

inner, annular, corrugated stainless steel hose, rated for minimum 150 psi working pressure, unless 

otherwise shown.  The connectors shall be 9” long, face-to-face flanges, unless otherwise shown.  

The manufacturer shall approve the final material selection. The contractor shall submit 

manufacturer’s shop drawings and calculations. 
 

2.2.8 Expansion Joints 

All piping subject to expansion and contraction shall be provided with sufficient means to compensate 

for such movement, without exertion of undue forces to equipment or structures.  This may be 
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accomplished with expansion loops, bellow-type expansion joints, or sliding-type expansion joints.  

Expansion joints shall be of stainless steel, monel, rubber, or other materials, best suited for each 

individual service.  The contractor shall submit detailed calculations and manufacturer’s shop 

drawings, guaranteeing satisfactory performance of all proposed expansion joints, piping layouts 

showing all anchors and guides, and information on materials, temperature and pressure ratings. 

 

2.2.9 Pipe Threads 

A. All pipe threads shall be in accordance with ANSI/ASME B1.20. 

 

B. All metallic pipes shall have bituminous outside coating conforming to: 

 

Viscosity, KU at 25o  56-60 

Flashpoint oF (TCC) 40oF 

Dry set to touch  6 minutes 

Dry hard   22 minutes 

 

C. Ductile iron pipe shall conform to ANSI/AWWA C151/A21.51 with pressure class 350 for 4” to 

24” pipe and pressure class 250 for 30” to 60” pipe. Pipe shall be cement-lined and seal-coated 

in accordance with ANSI/AWWA C104/A21.4. 

 

D. Unless otherwise indicated, all ductile iron pipes shall be factory lined and coated. 

 

1. Lining: All pipes shall be cement mortar lined in accordance with AWWA Standard C104. 

 

2. Coating: Unless specified otherwise, all pipe shall be coal-tar enamel coated outside to a dry 

film thickness of at least 1 mil with Koppers Bitumastic Tank Solution, or equal. 

 

3. Repair: Anywhere that the coating is removed purposely or accidentally, the area shall be 

cleaned of any rust, grease and dirt and recoated to a minimum dry film as specified for the 

individual piece. 

 

2.2.10 Pipe Materials 

 

A. All PVC pipe shall be Class 150 D.R. 18 ANSI/AWWA C900 suitable for use at maximum 

hydrostatic working pressure of 250 PSI. All pipes must meet requirements as set forth and bare 

the National Sanitation Foundation seal for Potable Water pipe. 

 

B. HDPE pressure pipe and accessories shall meet the requirements of AWWA C906-90 

Polyethylene (PE) Pressure Pipe and Fittings, 4” through 63” for Water Distribution.  HDPE pipe 

shall meet the requirements of DIPS Standard Dimension Ratio (SDR) 11, and shall be designed 

for a working pressure of 200 psi at 73.4˚F. HDPE pipe shall be installed in accordance to the 

manufacturer’s specifications and recommendations.  Pipe and accessories shall bear the NSF 

mark indicating pipe size, double blue stripe indicating service, manufacturer’s name, AWWA 

and/or ASTM specification number, working pressure and production code.  Pipe and fittings 

shall be made from PE3408 high density, high extra molecular weight polyethylene.  Pipe shall 

have a cell classification of PE 345434C as specified by ASTM D3350.  Dimensions and 

workmanship shall be as specified by ASTM F714.  HDPE pipe shall meet ASTM D1248-Type 

III, Class C Category 5, Grade P34 requirements.  HDPE fittings and transitions shall meet ASTM 

D3261.  HDPE pipe shall have a minimum density of 0.955 grams per cubic centimeter.  All 

HDPE pipe and fittings shall have a Hydrostatic Design Basis (HDB) of 1,600 psi and contain 

U-V stabilizer (two and on-half percent (2.5%) carbon). 
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C. Inspection of the pipe may also be made by the EOR or other representatives of SMRU after 

delivery. The pipe shall be subject to rejection at any time on account of failure to meet any of 

the specified requirements, even though pipes may have been accepted as satisfactory at the place 

of manufacture. Pipe rejected after delivery shall be marked for identification and shall 

immediately be removed from the job site. 

 

D. For all pipe to be installed, tracer wire shall be placed along the entire pipe length.  In all cases, 

tracing wire shall be installed 12” below the finished grade during backfill operations.   

 

2.2.11 Fittings 

A. The pressure rating shall be 350 PSI for fittings. 

 

B. Fittings shall be ductile iron meeting the ANSI/AWWA standard Specification C153-A21.53. 

 

C. Fitting must be cement lined and seal coated per ANSI/AWWA C104/A21.4.0. 

 

D. Flanged fittings shall conform to ASA Specifications for Class 125. 

 

1. Ductile iron fittings shall conform to ANSI/AWWA standard specification C110-A21.10 

latest revision. 

 

2. All molded fittings shall be fully pressure rated to match the pipe SDR pressure rating to 

which they are made.  The pressure rating for fabricated fittings shall be seventy-five percent 

(75%) of the pressure rating of the HDPE used to fabricate the fitting.  All fittings shall be 

molded or fabricated by the manufacturer.  No contractor molded or fabricated fittings shall 

be used. 

 

3. All transition from HDPE pipe to ductile iron or other pipe shall be made per the HDPE pipe 

manufacturer’s recommendations and specifications.  A molded flange connector adapter 

within a ductile iron back-up ring assembly shall be used for pipe type transitions.  Ductile 

iron back up rings shall mate with cast iron flanges per ANSI B16.1. 

 

4. All connections to existing water mains shall be with mechanical joint adaptors instead of 

sleeves. 

 

2.2.12 Joints 

A. Bell and Spigot Connections:   

 

1. Joints in bell and spigot pipe shall be push-on, mechanical, or restrained mechanical joints in 

accordance with ANSI/ANWA Standard C-111/21.11, latest revision. 

 

B. Flanged Connections: 

 

1. All flanged pipe barrels shall comply with the physical and chemical requirements as set 

forth in the Handbook of Ductile Iron Pipe of the Ductile Iron Pipe Research Association.  

Flanges shall be in accordance with ANSI Specification B16.1 for Class 125 flanges.  Bolts 

shall comply with ANSI Specification B18.2. 
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2. Flanged pipe shall be faced and drilled to the American Standard drilling, unless special 

drilling is called for or required.  Where tap or stud bolts are required, flanges shall be tapped.  

Flanges shall be accurately faced and drilled smooth and true, at right angles to the pipe axis 

and shall be covered with zinc dust and tallow or a rust preventive compound immediately 

after facing and drilling. 

 

3. Flanged pipe with screwed-on flanges shall be furnished with long hubs and the flanges shall 

be screwed on the threaded end of the pipe in the shop and the face of the flange and end of 

pipe refaced together.  There shall be no leakage through the pipe threads and the flanges 

shall be designed to prevent corrosion of the threads from outside. 

 

4. Flanged joints shall be made with bolts or stud bolts and nuts.  Bolts, stud bolts, and nuts 

shall conform to American Standard heavy dimensions; semi-finished with square or 

hexagonal heads and cold punched hexagonal nuts, meeting the requirements of ASTM 

Designation A-307.  Bolt sizes shall be American Standard for the flanges specified, and 

bolts and nuts shall have good, true threads. 

 

C. HDPE Pipe Joints 

 

1. Lengths of pipe shall be assembled into suitable installation lengths by the butt fusion 

process.  All pipe so joined shall be made from the same class and type of raw material made 

by the same raw material supplier.  Butt-fusion means the butt-joining of the pipe by 

softening the aligned faces of the pipe ends in a suitable apparatus and pressing them together 

under controlled pressure.  Certification shall be provided that the persons performing this 

work are qualified by experience and instruction in the procedure. 

 

2. The polyethylene flange adapters at pipe material transitions shall be backed up by ductile 

iron flanges conforming to ANSI B16.1 and shaped as necessary to suit the outside 

dimensions of the pipe.  The flange adapter assemblies shall be connected with corrosion 

resisting bolts and nuts of Type 316 Stainless Steel as specified in ASTM A726 and ASTM 

A307.  All bolts shall be tightened to the manufacturer’s specified torques.  Bolts shall be 

tightened alternatively and evenly. After installation apply a Bitumastic coating to bolts and 

nuts. 

 

D. Joints:  All joints shall be suitable for the type of pipe being jointed and shall be made in 

accordance with manufacturer’s recommendations. 

 

1. Mechanical joints:  Mechanical joints shall be of the stuffing box type.  The gland, followed 

by the rubber gasket, shall be placed over the plain end of the pipe, which is inserted into the 

socket.  The gasket is then pushed into position so that it is evenly seated in the socket.  The 

gland shall be moved into position against the face of the socket, bolts inserted and made 

finger-tight.  Bolts shall be tightened by a ratchet wrench suitable for the size of pipe being 

connected alternately, bottom, then top, etc., until the joint is completed. 

 

2. Compression Pipe joints:  Compression joints shall be a rubber seal joint, made pressure tight 

by a molded rubber gasket and lubricated to facilitate assembly.  The joint shall be made tight 

by inserting the plan end into the bell after lubrication.  Joints shall be made up as 

recommended by the manufacturer.   

 

3. Flanged joints:  Flanged joints shall be made with rubber gaskets.  Bolts shall have rough 

square hands and hexagonal nuts and made to American Standard rough dimensions and shall 
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be recommended size trimmed.  Bolts shall be recommended size for the diameter of the pipe 

being jointed and shall be tightened as to distribute evenly the stress in the bolts and bring 

the pipe into alignment. 

 

4. Threaded joints: Threads shall be neatly cut with sharp tools and the jointing procedure shall 

conform with the best practices.  Before joining, all scale shall be reamed.  All pipes shall be 

screwed with an application of graphite and engine oil or other approved pipe compound 

applied to the threads.  This application shall be thoroughly wiped off the inside of every 

joint. 

 

2.2.13 Installation of Fittings 

A. Applicable portions of these specifications shall apply to installation of fittings.  Reaction of 

restrained joints shall be applied at bends and tees and where changes in pipe diameter occur at 

reducers or in fittings.   

 

B. Care shall be taken in the handling, storage, and installation of pipe and fittings to prevent injury 

to the pipe or coatings.  All pipe and fittings shall be examined before installing, and no pipe 

shall be installed which is found to be defective.  Pipe and fittings shall not be dropped.  All 

damage to the pipe coatings shall be repaired according to the manufacturer’s recommendations. 

All pipe and fittings shall be kept clean and shall be thoroughly cleaned before installation.   

 

2.2.14 Valves General 

A. Shut Off Valves:  All shut-off valves, 6” and larger, shall have operators with position indicators.  

Where buried, these valves shall be provided with valve boxes and covers containing position 

indicators, and valve extensions.  Shut-off valves mounted higher than 5’-6” above working level 

shall be provided with chain operators. 

 

B. Gate Valve Stems:  Gate valve stems shall have a minimum tensile strength of 60,000 psi, a 

minimum yield strength of 40,000 psi, and an elongation of at least ten percent (10%) in 2”, as 

determined by a test coupon poured from the same ladle from which the valve stems to be 

furnished are poured.   

 

C. Protective Coating:  Except where otherwise specified, ferrous surfaces, exclusive of stainless 

steel surfaces, in the water passages of all valves 4” and larger, as well as the exterior surfaces of 

all submerged valves, shall be coated with two (2) part thermal setting epoxy coatings.  Flange 

faces of valves shall not be epoxy coated. 

 

D. Valve Labeling: A label shall be provided on all shut-off valves. The label shall be a 3” diameter 

brass disk anchored to concrete collar or asphalt. In addition, reflective pavement marker shall 

be installed in the drive lane(s) adjacent to the valve as specified by SMRU. Blue reflective 

pavement marker shall be installed for water valves and green reflective pavement marker shall 

be installed for sewer valves. 

 

E. Nuts and Bolts:  All nuts and bolts on valve flanges and supports shall be in accordance with 

manufacturer’s recommendations.  Where submerged or buried, all nuts and bolts on valve 

flanges and valve bodies shall be stainless steel. 
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2.2.15 Gate Valves 

All buried gate valves shall be of the inside screw, non-rising stem type.  Valves shall be capable of 

being repacked under line pressure.  Valves 14” and larger installed vertical pipes with their stems 

horizontal shall be fitted with bronze slides, tracks, rollers, and scrapers to assist the travel of the gate 

assembly.  Quick opening valves shall have quick opening levers and cams in lieu of handwheel 

operators. 

 

A. Knife Gate Valves:  Knife gate valves shall be provided with raised face and resilient seats for 

positive seating.  Wetted parts shall be constructed of Type 316 stainless steel.  Gates shall be 

finish-ground on both sides to prevent packing or seat damage.  Valves 2” to 4” in size shall be 

furnished with cast stainless steel bodies; valves 6” to 24” in size shall be furnished with cast 

semi-steel bodies with stainless steel linings.  Valve ends shall be of the flanged or wafer design, 

as shown.  Gate guides and jams shall be steel.  Actuator shall be handwheel. Port design shall 

be full-round. 

 

B. Resilient-Seated Gate Valves: Resilient-seated gate valves conforming to ANSI/AWWA C509 

shall be provided.  Resilient-seated gate valves shall have cast iron bodies with flanged, bell, or 

mechanical joint ends, rubber-coated cast iron disc, flanged bonnet, bronze stem, O-ring seals, 

and operators with handwheel or square nut. 

 

2.2.16 Eccentric Plug Valves 

A. Equipment Requirements:  Plug valves shall be on the non-lubricated, eccentric type with 

resilient faced plugs, port areas for valves 20” and smaller shall be at least eighty percent (80%) 

of full pipe area.  Port area of valves 24” and larger shall be at least seventy percent (70%) of full 

pipe area.  The body shall be of semi-steel (ASTM A-126 C1.B) and shall have bolted bonnet, 

which gives access to the intervals of the valve.  Seats shall be welded overlay of high nickel 

content or a stainless steel plate locked in the body cavity.  If a plate is used, it shall be replaceable 

through the bonnet access.  Bearings shall be permanently lubricated of stainless steel, bronze or 

Teflon lined, fiberglass backed duralon.  Bearing areas shall be isolated from the flow with grit 

seals.  Valves shall have packing bonnets where the shaft protrudes from the grit seals.  Valves 

shall have packing bonnets where the shaft protruded from the valve and the packing shall be 

self-adjusting chevron type, which can be replaced without removing the bonnet.  All nuts, bolts, 

springs and washers shall be stainless steel. 

 

B. Valves shall be designed for a working pressure of 150 PSI.  The valve and actuator shall be 

capable of satisfactory operation in either direction of flow against pressure drops up to and 

including 100 PSI (for plug valves over 12” in diameter). Valves shall be bubble tight in both 

directions at 100-psi differential. 

 

C. Plug valves over 12” in diameter shall have worm gear operators.  The operating mechanism 

shall be for buried service with a 2” square-operating nut. 

 

2.2.17 Ball Valves (4” and smaller) 

A. General Requirements:  Unless otherwise specified or shown, general purpose ball valves in sizes 

up to 4” shall have manual operators with lever or handwheel.  Ferrous surface of 4” valves, 

which will be in contract with water, shall be epoxy-coated.  All ball valves shall be of best 

commercial quality, heavy-duty construction. 

 

B. Body:  All ball valves up to 1-1/2” (incl.) in size shall have bronze or forged brass two (2) or 

three (3) bodies with screwed ends for a pressure rating of not less than 300 psi WOG (water-oil-
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gas).  Valves 2” to 4” in size shall have bronze forged brass or steel two (2) or three (3) piece 

bodies with flanged ends for a pressure rating of 125 psi or 150 psi. 

 

C. Balls:  The balls shall be solid brass or chrome plated bronze, or stainless steel, with large or full 

openings. 

 

D. Stems:  The valves seats shall be of Teflon or Buna N, for bi-directional service and easy 

replacement. 

 

2.2.18 Swing Check Valves (3” and larger) 

A. General:  Swing check valves for water, sewage, sludge, and general service shall be of the 

outside lever and spring or weight type, in accordance with ANSI/AWWA C 508 - Swing-Check 

Valves for Waterworks Service, 2” through 24” NPS, unless otherwise indicated, with full-

opening passages, designed for a water-working pressure of 150 psi. They shall have a flanged 

cover piece to provide access to the disc. 

 

B. Body:  The valve body and cover shall be of cast iron conforming to ASTM A 126, with flanged 

ends conforming to ANSI B 16.1, or mechanical joint ends, as shown. 

 

C. Disc:  The valve disc shall be of cast iron, ductile iron, or bronze conforming to ASTM B 62. 

 

D. Seat and Rings:  The valve seat and rings shall be of bronze conforming to ASTM B 62 or B 148, 

or of Buna-N. 

 

E. Hinge Pin:  The hinge pin shall be of bronze or stainless steel. 

 

2.2.19 Air-Vacuum and Air-Release Valves 

A. Air and Vacuum Valves:  Air and vacuum valves shall be capable of venting large quantities of 

air while pipelines are being filled, and allowing air to re-enter while pipelines are being drained.  

They shall be of the size shown, with flanged or screwed ends to match piping.  Bodies shall be 

of high-strength cast iron, or high strength composite materials.  Seat washers and gaskets shall 

be of a material insuring water tightness with a minimum of maintenance.  Valves shall be 

designed for minimum 150-psi water-working pressure. 

 

B. Air-Release Valves:  Air-release valves shall vent accumulating air while system is in service 

and under pressure and be of the size shown and shall meet the same general requirements as 

specified for air and vacuum valves except that the vacuum feature will not be required.  They 

shall be designed for a minimum water-working pressure of 150 psi. 

 

C. Combination Air Valves: Combination air valves shall combine the characteristics of air and 

vacuum valves and air release valves by exhausting accumulated air in systems under pressure 

and releasing or re-admitting large quantities of air while a system is being filled or drained, 

respectively.  They shall have the same general requirements as specified for air and vacuum 

valves. 

 

2.2.20 Valve Installation 

A. General: All valves, gates, operating units, stem extensions, valve boxes, and accessories shall 

be installed in accordance with the manufacturer’s written instructions and as shown and 

specified.  All gates shall be adequately braced to prevent warping and bending under the 

intended use.  Valves shall be firmly supported to avoid undue stresses on the pipe. 
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B. Access: All valves shall be installed to provide easy access for operation, removal, and 

maintenance and to avoid conflicts between valve operators and structural members or handrails. 

 

C. Valve Accessories: Where combinations of valves, sensors, switches, and controls are specified, 

it shall be the responsibility of the contractor to properly assemble and install these various items 

so that all systems are compatible and operating properly.  The relationship between interrelated 

items shall be clearly noted on shop drawing submittals. 

 

D. Butterfly Valves: All exposed butterfly valves shall be installed with a means of removing the 

complete valve assembly without dismantling the valve or operator. 

 

2.2.21 Hydrants 

A. Fire hydrant shall have a 5 ¼” main valve opening. Pumper nozzle to be 18” from finish grade.  

All hydrants to be installed with anchoring tee and control valve. Fire hydrant shall comply with 

ANSI/AWWA C502-85 latest revision. Hydrant manufacturer shall be as required by SMRU. 

 

B. Newly constructed fire hydrants throughout the project shall have a red “out of service” disk 

(Joseph G. Pollard Co. or equal) attached to 6” pumper nozzle cap. Disk to be removed after 

water system has been approved for service by SMRU. Fire hydrants installed that have not been 

placed into service shall be tagged with a sign approved by SMRU to indicate that they are out 

of service. 
 

C. Three (3) blue reflective pavement markers shall be installed in the drive lane(s) adjacent to the 

fire hydrant as specified by SMRU. 
 

D. All hydrants shall stand plumb and burial line shall be set at finished grade. The pumper nozzle 

shall be set at 18” above finished grade. 

 
2.2.22 Sterilization of Complete Pipeline 

A. After the water mains have satisfied the leakage requirements, they shall be sterilized in 

accordance with the applicable sections of AWWA Specification C651, latest edition. Mains 

shall not be put into domestic service until after the necessary bacteriological samples have been 

approved by the Health Department. Before the final acceptance of complete pipeline, all 

requirements of the Health Department shall be satisfied. Satisfactory bacteriological test results 

shall be forwarded to SMRU. 

 

B. Prior to chlorination of mains, all dirt and foreign matter shall be removed by high velocity 

flushing through fire hydrants or other approved blow-offs. The main shall then be filled with a 

chlorine solution of at least fifty (50) parts per million of chlorine and retained in the pipe not 

less than twenty-four (24) hours. Chlorine residual after retention period shall be not less than 

thirty (30) parts per million. After chlorination, the mains shall be thoroughly flushed with 

Potable Water and required samples taken for bacteriological analysis in accordance with Rules 

62-555, F.A.C. and AWWA C651, latest edition. Sampling to be witnessed by SMRU. 

 

2.2.23 Pressure Tests  

After pipe has been adequately backfilled all laid pipes shall be subjected to hydrostatic pressure of 

150 PSI.  The duration of the pressure test shall not be less than two (2) hours.  Test sections shall be 

limited to a maximum length of 2000’.  Care shall be taken to insure that all air has been removed 

from the pipe previous to pressure tests.   
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2.2.24 Leakage Test 

A. After the main has been brought up to test pressure, it shall be held at this pressure and make up 

water shall be carefully measured by use of displacement meter or by pumping water from a 

vessel of known volume.  The pipeline shall be walked and all visible joints inspected for leakage 

and movement of pipe.  All visible leaks shall be repaired. 

 
B. The leakage test shall be conducted in accordance with AWWA Specification C-600, latest 

revision.  Leakage shall be less than the number of gallons per hour as determined by the formula: 

 

L =  SD P½ 

148,000  

 

in which L equals the allowable leakage in gallons per hour, S is the pipe length in the main tested 

in’, D is the nominal diameter of the pipe in inches, and P is the average test pressure during the 

leakage test, in pounds per square inch, gauge.  Length of test shall not be less than two (2) hours.  

Average test pressure shall not be less than 150 PSI.  The test shall be conducted as directed by 

SMRU. 

 
C. Tapping Existing Pipelines. 

 

1. Cast iron tapping sleeve or tapping cross shall have mechanical joint connections.  The 

flanged end for tapping valve shall include a recess to provide positive alignment of the 

tapping valve. 

 

2. Tapping valves shall conform to AWWA C509 and C500 standards.   

 

3. Tapping valves 16” and smaller shall be designed for operation in a vertical position with a 

vertical operating shaft.  Tapping valves over 16”shall be designed for operation in a 

horizontal position and shall have a vertical operating shaft. 

 

2.2.25 Water Services 

Water services shall be polyethylene tubing with a minimum working pressure of 200 psi. 

 

2.2.26 Meter Valves/Curb Stops 

A. Meter valves shall be of bronze construction in accordance with ASTM Specification B62 latest 

revision. 

 

B. Meter valves shall be closed bottom design and resilient O ring sealed against external leakage 

at the top. Shut-off shall be affected by a resilient pressure actuated seal so positioned in the plug 

as to completely enclose the flow way in the closed position. The inlet side of all meter valves 

shall have a compression type fitting as specified in Section C. Meter valves for meter sizes 1 

1/2” and under shall be equipped with a meter coupling nut on the outlet sides. 

 

C. Meter valves for 1 1/2”and 2” meters shall have flanged connections on the outlet sides. Meter 

valves over 2” will be considered on individual basis for the particular installation involved. 

 

D. Meter valves 2” or less shall be ball type. 
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E. Curb Stops shall be of the Ball Valve type. These valves shall be of cast red brass containing 

copper, tin, lead and zinc. The ball shall be Teflon coated brass and shall be held in position by 

and seal off against seats of Buna N rubber that are held securely in place with epoxy adhesive. 

 

F. Valves shall be water-tight against flow in either direction. The waterways shall be no smaller 

than the normal size of the valve and shall be smooth, with no abrupt changes in size to create 

resistance to flow. The stem that turns the ball shall exert no other force on it except to open or 

close the ball and shall be held securely in place by means of a bronze ring. The minimum 

diameter of the stem at the point of attachment to the valve body shall be as follows: 

 

Valve Size   Minimum Diameter 

 

3/4” 11/16” 

1” 11/16” 

1-1/4” 7/8” 

1-1/2” 7/8” 

2” 1” 

 

G. The seal around the stem shall consist of two (2) “O” rings. Each valve shall have a substantial 

T-head for the operation of opening and closing with a 90 o turn of a standard slotted wrench. 

The stops or lugs for controlling the motion of the T-head shall be enclosed and properly 

positioned to line up the waterways through the ball with the water passage through the valve 

body. 

 

H. The end connections shall be Pack Joint (compression type) connections polyethylene tubing. 

The valve shall be available in sizes 3/4” through 2”. The valve shall turn easily and shall be an 

approved equal to Ball Valve Curb Stops, BA-43 series manufactured by The Ford Meter Box 

Company Inc., Wabash, Indiana.  

 

2.2.27 Corporation Stops (Ball Valve Type) 

Corporation stops shall be made of brass alloy for key operation, with screwed ends with corporation 

thread or iron pipe thread, as required.  AWWA taper thread for inlet thread and compression type 

fittings for outlet. 

 

2.2.28 Service Saddles 

Service saddles shall be bronze ASTM A536, which tighten to conform to the curvature of the pipe 

sealing O-ring gasket confined in a retaining groove, for pressure tight seal on the main. 

 

2.2.29 Water Meters 

All meters will be installed by SMRU. 

 

 2.2.30 Meter Boxes 

A. SMRU will supply meter boxes for meters 2” and smaller. 

 

B. For meters over 2” in size, the contractor will provide the meter box and will submit shop 

drawings to be approved by the EOR and SMRU prior to installation. 
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C. Meter boxes and covers shall meet the requirements of Section A-8 of ASTM C-857 on  

minimum structural design loading for underground precast utility structures. Meter boxes and 

covers shall meet ASTM D570 standards for water absorption. 

 

2.2.31 Horizontal Directional Drilling 

A. Products/Materials 
 

1. Technical criteria for bentonite shall be as given in API Spec. 13A, Specification for Oil Well 

Drilling Fluids Material for fresh water drilling fluids. Any modification to the basis drilling 

fluid involving additives must describe the type of material to be used and be included in 

contractor’s drilling plan presented to SMRU.  

 

2. Detection Wire: TW, THW, THWN, or HMWPE insulated high strength copper clad steel, 

8 gauge or thicker wire. THHN not allowed. The detection or tracer wire should be placed in 

the same orientation to all installed pipe. 

 

B. Locator Station 

 

1. Underground, Flush Mounted:  
 

a. Tube minimum 15” long with minimum inside diameter of 2-1/2” made of non-corrosive 

material, schedule 40 PVC, HDPE, or equal.  

b. Factory attached cast iron or high-impact plastic collar with ribs to prevent rotation when 

removing locking lid after locator station is set in concrete.  

c. Light blue cast iron or high-impact plastic locking lid that will withstand AASHTO H-

20 traffic loads and ultra-violet rays.  

d. Mark locking lid to identify pipeline with permanent identification such as P.S. Locator. 

e. Terminal block made of high dielectric material which is made of phenolic resin, plastic, 

micarta, Lexan or Bakelite for each locator station.  

f. Terminal block furnished with two 3/16”threaded studs, nuts, and washers made of 

nickel plated brass.  

 

2. Manhole Mounted:  

a. Waterproof enclosure made from cast aluminum, galvanized steel, high-impact plastic, 

Lexan, Gyrlyn, or equal.  

b. Light blue schedule 40 PVC pipe or schedule 40 galvanized steel with outside diameter 

of at least 3/4” to mount enclosure.  

c. Use similar materials for pipe and enclosure to fasten enclosure onto pipe following 

manufacturer’s instructions.  

2.2.32 HDPE Pipeline Identification 

A. All polyethylene pipe shall be black, and shall contain a continuous colored stripe, 2” wide, at 

three (3) separate locations along the length of the pipe. Stripe color shall be: 

 

1. Potable Water Mains – blue stripe. 

 

2. Irrigation Quality Water Mains – purple stripe. 
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3. Sewer Mains – green stripes. 

 

4. Storm Sewer – no stripes required. 

 

2.2.33 Directional Drilling Operation 

A. The position of the drill string shall be monitored by the contractor with the downhole survey 

instruments. The contractor shall compute the position in the X axis, every 30’. Serious deviations 

between the design position which may affect the installation of the pipeline and are beyond the 

control of the contractor to correct shall be documented and immediately brought to the attention 

of SMRU for discussion and/or approval. At no point in the drilled profile shall the radius of 

curvature of the bore be less than the recommended by the pipe manufacturer. The contractor 

shall maintain and provide to SMRU, upon request, the data generated by the downhole survey 

tools in a form suitable for independent calculation of the pilot hole profile. 

 

B. The use of a separate steering system employing a ground survey grid system, such as “TRU-

TRACKER” or equal should be used, at the contractor’s discretion, to ensure proper monitoring 

of the drill string. 

 

C. Boring pits shall be located at a distance greater than 25’ from canal bank. Boring pits shall be 

shored with sheeting or such other materials as required. Sheeting shall be driven to a sufficient 

depth below the invert of the carrier pipe to resist any pressure developed by the soil outside the 

boring pit. Sheeting when used shall terminate not less than 3’ 6” above existing grade. 
 

D. Bentonite or other stabilizing gels shall be used to prevent calving of the unsupported bore hole. 

 

2.2.34 Drilling Fluids and Cuttings 

A. To the extent practical, the contractor shall maintain a closed loop drilling fluid system and utilize 

drilling tools and procedures which will minimize the discharge of any drilling fluids. Drilling 

fluid pressure must be less than 10 psi at all times during drilling operations. 

 

B. The Guided Horizontal Direction Drilling operation is to be operated in a manner to eliminate 

the discharge of water, drilling mud and cuttings to the canal or land areas involved during the 

construction process. The contractor shall provide equipment and procedures to maximize the 

recirculation or reuse of drilling mud to minimize waste. All excavated pits used in the drilling 

operation shall be lined by contractor with heavy duty plastic sheeting with sealed joints to 

prevent the migration of drilling fluids and/or ground water. 

 

C. Pits constructed at the entry or exit point area shall be so constructed to completely contain the 

drill fluid and prevent its escape to the surrounding land or canal. 

 

D. All drilling mud shall be removed from the entry and exit area soils such that water will percolate. 

All disturbed areas shall be restored to original conditions. 

 

2.2.35 Installing Pipe 

A. The type and size of the pilot string cutting head shall be at the contractor’s discretion. The type 

and outside diameter of the drill pipe to be used in the pilot string shall also be at the contractor’s 

discretion. 
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B. A minimum depth requirement of 10’ below the existing crossing bottoms shall be maintained, 

depths deeper than 10’ shall be acceptable. Lateral positioning at exit shall be no further than 5’ 

left or right of planned centerline, and horizontal positioning shall be no further than 5’ short or 

long of proposed exit location. Entry and exit locations, as well as intermediate centerline 

stationing, shall be staked by the contractor. 

 

C. Upon approval of the pilot hole location by the EOR, the hole opening or enlarging phase of the 

installation shall begin. The type of hole opener or back reamer to be utilized in this phase shall 

be determined by the types of subsurface soil conditions that have been encountered during the 

pilot hole drilling operation. The reamer type shall be at the contractor’s discretion. 

 

D. The open borehole may be stabilized by means of bentonite drilling slurry being pumped through 

the inside diameter of the drill pipe and through opening in the reamer. The slurry will also serve 

as an agent to carry the loose cutting to the surface through the annulus of the borehole. These 

cuttings and bentonite slurry are to be contained at the exit or entry side of the directional bore 

in pits or holding tanks. The slurry may be recycled at this time for reuse in the hole opening 

operation, or it shall be hauled by the contractor to an approved dump site and properly disposed. 

 

E. Each length of pipe shall be inspected and cleaned as necessary to be free of debris immediately 

prior to joining. 

 

F. All drilling fluids and loose cuttings shall be contained in pits or holding tanks for recycling or 

disposal, no fluids shall be allowed to enter any unapproved areas or natural waterways. Upon 

completion of the directional drill project, drilling fluid shall be disposed of by the contractor at 

an approved dump site. 

 

G. A “weak-link” or breakaway device shall be used at the leading end of the pipe to protect the 

pipe from excessive pulling loads. The breakaway strength of this device shall be set at or below 

the allowable tensile load of the pipe. 

 

H. HDPE pipe shall not be placed in direct sunlight immediately prior to installation. 

 

I. HDPE pipe shall have the beads removed from the interior of the fused joints. 

 

J. A sufficient length of HDPE pipe shall be pulled past the exit point and left before the entry point 

to allow for relaxation. 

 

K. HDPE pipe shall have mechanical joint adapters to connect to the pipe on either side of the 

directional drills. Mechanical joint adapter used is to match HDPE pipe manufacturer 

requirements for connection to ductile iron pipe. 

 

L. HDPE shall have sufficient time for relaxation before connecting to the pipe on either side of the 

direction drill. 

 

M. Pull detection wire along with HDPE pipe. Extend wire into locator station at each end of HDPE 

pipe. 

 

N. Replace portions of pipeline not in compliance with Contract Documents at EOR’s direction and 

at no additional cost to SMRU. 
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2.2.36 Installing Locator Station 

A. Locator Stations 
 

1. When HDPE pipe is connected to another type of pipe material, continue detector wire over 

connecting pipe, so locator station is installed out of paved area whenever possible.  

 

2. In areas scheduled to be improved identify and protect station locations immediately after 

installation. 

 

B. Detection Wire 

 

1. Detection Wire must be TW, THW, THWN, or HMWPE insulated high strength copper clad 

steel, 8 gauge or thicker wire. THHN not allowed.  

 

2. Install detection wire without splices. 

 

3. Terminate detection wire inside locator box using proper sized crimp type connectors on wire 

ends.  

 

4. Connect each wire to terminal maintaining at least 18” slack in each wire for underground 

flush mounted locator stations. 

 

5. Neatly coil slack wire in test station below terminal board.  

 

6. Locate wires on top and along HDPE pipe.  

 

7. Allow adequate slack and support to protect wires from damage during backfilling 

operations. 

 

8. Test each detection wire for continuity after backfill is completed. 

 

9. If test for continuity is negative, repair or replace. 

 

10. After continuity is verified, connect each detection wire to terminal block in locator station. 

 

2.2.37 Pre-Chlorinated Pipe Bursting 

A. Pipe 

 

1. High Density Polyethylene Pipe shall be AWWA C906 (HDPE)  

 

2. Pipe must conform to ASTM F714 and NSF 61. 

 

3. All pipes shall be made of virgin material, not reworked except that obtained from 

manufacturer’s own production. 

 

4. Pipe shall be, at minimum, a Standard Dimension Ratio of 26 (SDR =26). The Standard 

Dimension Ratio is the ratio of pipe thickness compared to the outer diameter of the pipe, or 

as directed by SMRU. 
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5. Cuts or gouges, per ASTM F585 are acceptable up to ten percent (10%) of wall thickness. 

Beyond ten percent (10%) of wall, damage must be removed by cutting the damaged section 

from the pipe string and butt fusing the ends. 

 

6. Stripe along the length of the pipe shall be blue in color to identify the pipe as Potable 

Water. 

 

7. Pipe transport, handling and storage shall be per manufacturer’s recommendation. 

 

2.2.38 Joining of Pipe 

A. Fusing is to be performed per butt fusion methods in strict conformance to the Standard 

requirements and manufacturer recommendations to join sections of HDPE pipe. 

 

B. Fusing of ‘sticks’ of pipe shall be performed in the general vicinity of the pipe insertion pit or 

laydown yard (staging area). 

 

2.2.39 Pre-Chlorination and Testing of Pipe 

A. Chlorination of pipes prior to bursting shall be carried out per ANSI/AWWA C651-99 standard 

for disinfecting water mains and in cooperation with SMRU’s water SMRU. 

 

B. Chlorinate a length of product pipe that yields passing test results for Potable Water per AWWA, 

and the Florida Department of Health Requirements. 

 

C. Test samples shall be taken from each end of the pipe on consecutive days, twenty-four (24) 

hours apart.  Samples shall be tested by a state-certified lab within thirty (30) hours of being 

taken.  Failure of any sample to pass a bacteriological test should result in the related section of 

pipe being re-flushed and retested. Should any sample again fail, the section must be chlorinated 

before retest. 

 

D. Time before re-connection of a passing pipe section shall be limited to fourteen (14) days from 

the last sampling. After this time the pipe must be retested to be acceptable for use. 

 

E. Hydrostatic pressure testing shall be per AWWA Standards.  

 

2.2.40 Pipe Bursting Operation 

A. Burst pit and insertion pit locations shall be in accordance with Contract Documents and placed 

such that excavations are minimized 

 

B. All pits shall be shored to ensure worker safety per OSHA or other local regulations.  Pits secured, 

backfilled and/or covered when not active per OSHA or local regulations to ensure public safety. 

 

C. Safe traffic passage around pit excavations that are located in or adjacent to streets shall meet 

requirements of SMRU. No parking of related employee vehicles, trucks and auxiliary equipment 

shall be permitted in any area other than that designated and approved by SMRU. 

 

D. Maintaining sanitary conditions within the product pipe after pipe bursting must take high 

priority. Should any foreign matter, including groundwater, be allowed to enter the pipe interior, 

the condition of the pipe is no longer suitable for connection to the system.  For this reason 

connections may not be made in standing water. Such water must be pumped or bailed prior to 
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making the connection or unsealing the pipe. Areas under connections should be excavated below 

the pipe invert. 

 

E. Before joining a surface and before any special surface preparation to accommodate that joining, 

external surfaces should be clean and dry. Dust may be removed by wiping with clean, lint-free 

cloth. Heavier deposits must be washed from the surface with soap and water and dried with a 

clean, lint-free cloth. 

 

F. Prior to connection of the newly installed pipe, the section of pipe shall be fully flushed. 

Following flushing, the newly installed section may be connected to the main at both ends and 

service reinstated.  All testing and sterilization of pipe shall be in accordance with Standards and 

the Florida Department of Health requirements. 

 

2.3  WASTEWATER  
 

2.3.1 Polyvinyl Chloride (PVC) Pressure Pipe 

A. PVC pressure pipe sized 4” though 12” shall conform to the requirements of AWWA C900.  All 

pipe shall be Class 150 with a Dimension Ratio (DR) of eighteen (18).  Higher pressure class will 

be furnished if indicated on the drawings.  The pipe shall be PVC 1120 made from PVC 

compounds Class 12454-A or 12454-B as defined in ASTM D1784.  Each pipe length shall be 

marked with the manufacturer’s name or trademark, size, material code, pressure class, AWWA 

designation number and seal of test agency that verified pipe material for potable-water service. 

 

B. PVC pressure pipe sizes 14” through 36” shall conform to the requirements of AWWA C905 

with dimension ratio (DR) of 18.  The pipe shall be made from PVC compounds Class 12454-A 

or 12454-B as defined in ASTM D1784.  Each pipe length shall be marked with the 

manufacturer’s name or trademark, size, material code, pressure class, AWWA designation 

number and seal of test agency the verified pipe material for potable-water service. 

 

C. PVC pipe shall have bell and spigot push-on joints.  The bell shall consist of an integral wall 

section with a solid cross-section elastomeric gasket securely locked in place to prevent 

displacement during assembly.  Installation of elastomeric gasketed joints and performance of 

the joint shall conform to ASTM F477, ASTM D3139. 

 

D. Force mains shall be green in color, with force main marking tape placed on top of the main. 

 

E. Where restrained joints are shown on the drawings or as required, restraining glands shall be 

installed.  Restraint for PVC pipe at the bell shall consist of the following:  The restraint shall be 

manufactured of ductile iron conforming to ASTM A536.  A backup ring shall be used behind 

the PVC bell.  A restraint ring, incorporating a plurality of individually-actuating gripping 

surfaces, shall be used to grip the pipe, and a sufficient number of bolts shall be used to connect 

the bell ring and the gripping ring.  All wedge assemblies and related parts shall be epoxy coated 

with a minimum of two (2) coats with heat cure to follow each coat.  The coating on the casting 

bodies shall be a polyester based powder electrostatically applied and heat cured.  The restraint 

shall be the Series 2800, as manufactured by EBAA Iron, Inc. or approved equal. 

 

2.3.2 Polyvinyl Chloride (PVC) Gravity Pipe 

A. Gravity unplasticized PVC pipe shall be integral wall bell and spigot joints which meets the 

requirements of ASTM Specifications D3034 for SDR 26 or up to 15” diameter pipe. The pipe 

shall meet the following ASTM Standards: D3212 (Joint), F477 (Gasket) and D1784 (PVC 
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Compound).  Gravity sewer pipe and fittings from 18” through 27” shall meet ASTM F-879.  

Pipe shall be green in color. 

B. The pipe stiffness for gravity sewer pipe shall have a minimum pipe stiffness of 115 psi when 

measured at five percent (5%) vertical deflection and tested in accordance with ASTM D2412. 

C. The bell of the pipe shall be designed to use a rubber ring gasket to allow for contraction and 

expansion. The bell shall consist of an integral wall section designed to be at least as strong as 

the pipe wall or an integral sleeve reinforced bell. 

D. PVC sewer fittings shall conform to the requirements of ASTM D3034 specification with 

minimum wall thickness of SDR-26. Fittings in sizes through 8” shall be molded in one (1)piece 

with elastomeric joints and minimum socket depths. Gaskets shall have a minimum cross 

sectional area of 0.20 sq. in. and conform to ASTM F477 specification. Fittings in sizes not 

available in injection molded form shall be fabricated from SDR-26 thickness pipe of the 

specification with manufacturer’s standard pipe bells and gaskets. 

E. Where necessary to join pipe of different types, approved transition joints, as shown in the 

details, are acceptable. When joining sewer pipe to ductile iron or C-900 pipe, an adapter equal 

to Harco 300 series shall be used. 

F. Installation of sewer lines must abide by the Martin County Wellfield Protection Ordinance 

requirements. Gravity sewer is not allowed within 500 feet of an existing production well. 

 

2.3.3 Installation of PVC Pipe and Fittings 

A. No single piece of pipe shall be laid unless it is straight.  The centerline of the pipe shall not 

deviate from a straight line drawn between the centers of the openings at the ends of the pipe by 

more than 1/16” per foot of length.  If a piece of pipe fails to meet this requirement check for 

straightness, it shall be rejected and removed from the site.  Laying instructions of the 

manufacturer shall be explicitly followed. 

 

B. If any defective pipe is discovered after it has been installed, it shall be removed and replaced 

with a sound pipe in a satisfactory manner at no additional cost to SMRU.  All pipe and fittings 

shall be thoroughly cleaned before installation, shall be kept clean until they are used in the work 

and when laid, shall conform to the lines and grades required.  PVC pipe and fittings shall be 

installed in accordance with requirements of the manufacturer and AWWA C605 or as otherwise 

provided herein. 

 

C. As soon as the excavation is complete to normal grade of the bottom of the trench, bedding shall 

be placed, compacted and graded to provide firm, uniform and continuous support for the pipe.  

Bell holes shall be excavated so that only the barrel of the pipe bears upon the bedding.  The pipe 

shall be laid accurately to the lines and grades indicated on the Drawings.  Blocking under the 

pipe will not be permitted.  Bedding shall be placed evenly on each side of the pipe to mid-

diameter and hand tools shall be used to force the bedding under the haunches of the pipe and 

into the bell holes to give form continuous support for the pipe.  Bedding shall then be placed to 

12” above the top of the pipe.  The initial 3’ of backfill above the bedding shall be placed in 1’ 

foot layers and carefully compacted.  Generally the compaction shall be done evenly on each side 

of the pipe and compaction equipment shall not be operated directly over the pipe until sufficient 

backfill has been placed to ensure that such compaction equipment will not have a damaging 

effect on the pipe.  Equipment used in compacting the initial 3’of backfill shall be approved by 

the pipe manufacturer’s representative prior to use. 

 

D. All pipes shall be sound and clean before installation.  When installation is not in progress, 

including lunchtime, the open ends of the pipe shall be closed by watertight plug or other 
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approved means.  Good alignment shall be preserved during installation.  The deflection at joints 

shall not exceed that recommended by manufacturer.  Fittings, in addition to those shown on the 

Drawings, shall be provided, if required, in crossing utilities which may be encountered upon 

opening the trench. 

 

E. When cutting pipe is required, the cutting shall be done by machine, leaving a smooth cut at right 

angles to the axis of the pipe.  Cut ends of pipe to be used with a bell shall be beveled to conform 

to the manufactured spigot end. 

 

F. The EOR may examine each bell and spigot end to determine whether any performed joint has 

been damaged prior to installation.  Any pipe having defective joint surfaces shall be rejected, 

marked as such and immediately removed from the job site. 

 

G. Each length of the pipe shall have the assembly mark aligned with the pipe previously laid and 

held securely until enough backfill has been placed to hold the pipe in place.  Joints shall not be 

“pulled” or “cramped”. 

 

H. Before any joint is made, the pipe shall be checked to assure that a close joint with the next 

adjoining pipe has been maintained and that the inverts are matched and conform to the required 

grade.  The pipe shall not be driven down to grade by striking it.  

 

I. Precautions shall be taken to prevent flotation of the pipe in the trench. 

 

J. When moveable trench bracing such as trench boxes, moveable sheeting, shoring or plates are 

used to support the sides of the trench, care shall be taken in placing and moving the boxes or 

supporting bracing to prevent movement of the pipe, or disturbance of the pipe bedding and the 

backfill.  Trench boxes, movable sheeting, shoring or plates shall not be allowed to extend below 

top of the pipe.  As trench boxes, moveable sheeting, shoring or plates are moved, pipe bedding 

shall be placed to fill any voids created and the backfill shall be re-compacted to provide uniform 

side support for the pipe. 

 

K. Restrained joints shall be installed where shown on the Drawings. 

2.3.4 Jointing PVC Pipe (Push-on type) 

Joints shall be made in strict accordance with the manufacturer’s instructions. Pipe shall be laid 

with bell ends looking ahead.  A rubber gasket shall be inserted in the groove of the bell end of the 

pipe and the joint surfaces cleaned and lubricated.  The plain end of the pipe to be entered shall then 

be inserted in alignment with the bell of the pipe to which it is to be joined and pushed home with a 

come-along or by other means.  Check that the reference mark on the spigot end is flush with the 

end of the bell. 

2.3.5 Jointing Mechanical Joint Fittings 

Mechanical joints at valves and where designated shall be in accordance with the AWWA C111 and 

the instructions of the manufacturer.  PVC beveled spigot shall be cut and/or chamfered prior to 

insertion in mechanical joint segment of butterfly valves or other component.  Modify pipe end and 

connect pipe to valves and other mechanical joints in strict conformance with the manufacturer’s 

instructions.  To assemble the joints in the field, thoroughly clean the joint surfaces and rubber gasket 

with soapy water before tightening the bolts.  Bolts shall be tight to the specified torques.  Under no 

condition shall extension wrenches or pipe over handle of ordinary ratchet wrench be used to secure 

greater leverage. 
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2.3.6 Testing (Pressure Pipeline) 

A. The contractor shall provide all necessary equipment such as pumps, gauges and water measuring 

tanks and shall perform all work required for pipe pressure and leakage test. Pressure and leakage 

tests shall be made between valves and/or connections for each section tested using the procedure 

outlined in ANSI/AWWA C-600 Latest Revision, and SMRU requirements. A pre test shall be 

successfully completed by the contractor prior to scheduling the pressure test with SMRU. All 

tests shall be made under the supervision of the EOR and SMRU’s representative. The use of 

PVC pipe and fittings for pressure testing is not permitted.  

 

B. 1,500’ shall be the maximum length of main to be pressure tested and leakage tested at any one 

time. Testing of isolated portions between valves within the test section may be required by 

SMRU, if a portion of that line appears questionable after testing.  

 

C. Pressure and Leakage Test - hydrostatic pressure of 150 psi shall be developed by the contractor, 

within the section of pipeline to be tested, and this pressure (150 psi) shall be held for a minimum 

time period of one (1) hour. After successfully completing the pressure test, pressure in the 

pipeline being tested shall be reduced to 100 psi and that pressure shall be held for an additional 

one (1) hour time period. All visible leaks, including damp spots shall be corrected regardless of 

the results of the pressure and leakage tests.  

 

D. Allowable Leakage - Leakage during both the pressure and leakage tests shall not exceed the 

following formula for gasketed pipe: 

 

  L = (SDP1/2/148,000) x 0.5 

  L = Allowable Leakage (gallons per hour). 

  S = Length of Pipe to be Tested (feet). 

  D = Nominal Pipe Diameter (inches). 

  P = Average Test Pressure (PSIG). 

 

E. No allowable leakage for polyethylene pipe or glued joint pipe. 

 

F. Private residential force main shall be tested at a minimum of 100 psi for one (1) hour with no 

loss in pressure. 

 

G. A loss of 5 psi or more during the 150 psi testing, regardless of the amount of leakage shall be 

considered a failed test. A total loss of 10 psi or more for both tests combined shall be considered 

a failed test.  

 

H. A gain of pressure during the test shall be considered a failed test. 

 

I. All valves in the test section must be in the open position. The system must be completed to the 

full extent of the approved plans on that portion being tested. Failure of the test gauge to zero out 

upon completion of the test is considered a failed test.  

 

J. Special testing requirements in accordance with the FDEP will be necessary for force mains and 

gravity sewer systems installed within Potable Water well zones of influence.  
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2.3.7 Testing (Gravity Sewer Pipeline) Pressure Pipe 

A. Prior to conducting the test, the contractor shall thoroughly flush all mains and appurtenances 

installed to the lowest manholes/lift station or as directed by the EOR.  The water used in flushing 

shall be pumped from the low manholes to a storm sewer, canal or gutter.  All dirt, sand and 

debris pumped from the manhole shall be removed and disposed of properly.  Sewage pumping 

stations shall not be used for disposal of cleaning water. 

 

B. Required tests for gravity sewer are: (1) Density Test; (2) Lamp mains; (3) Laser profile mains 

that are deemed questionable; (4) Televise gravity mains and laterals; (5) Exfiltration tests. The 

maximum allowable exfiltration rate measured by test shall be fifty (50) gallons per inch of pipe 

diameter per mile per twenty-four (24) hours for gravity sewer pipe. Infiltration test. Any 

infiltration or visible leakage, including damp areas on the walls of manholes, will be cause for 

rejection of these facilities. The infiltration test can be accomplished at the same time as the 

lamping. All sections of gravity sewer mains and laterals not meeting these specifications shall 

be repaired by the contractor and re tested at the contractor’s expense to assure full compliance 

with these specifications. SMRU must approve the repair method. Under no circumstances will 

sewer dips of 1/2” or greater be accepted. 

 

2.3.8 High Density Polyethylene (HDPE) Pressure Pipe 

A. HDPE pressure pipe and accessories shall meet the requirements of AWWA C901 or C906-90 

Polyethylene (PE) Pressure Pipe and Fittings, 4” through 63” for Water Distribution.  Force main 

HDPE pipe shall meet the requirements of DIPS Standard Dimension Ratio (SDR) 11, and shall 

be designed for a working pressure of 200 psi at 73.4˚F. HDPE pipe shall be installed in 

accordance to the manufacturer’s specifications and recommendations.  Pipe and accessories 

shall bear the NSF mark indicating pipe size, double blue stripe indicating service, 

manufacturer’s name, AWWA and/or ASTM specification number, working pressure and 

production code.  Pipe and fittings shall be made from PE3408 high density, high extra molecular 

weight polyethylene.  Pipe shall have a cell classification of PE 345434C as specified by ASTM 

D3350.  Dimensions and workmanship shall be as specified by ASTM F714.  HDPE pipe shall 

meet ASTM D1248-Type III, Class C Category 5, Grade P34 requirements.  HDPE fittings and 

transitions shall meet ASTM D3261.  HDPE pipe shall have a minimum density of 0.955 grams 

per cubic centimeter.  All HDPE pipe and fittings shall have a Hydrostatic Design Basis (HDB) 

of 1,600 psi and contain U-V stabilizer (2.5% carbon). 

B. Two (2) #6 AWG stranded copper wires with green insulation shall be pulled with the pipeline 

for locating purposes. The wire shall be terminated in a magnetized tracer box in a valve concrete 

collar on both ends. The Contractor shall attach the wire to the HDPE pipe in such a way as to 

not break the wire during the pullback of the pipe. 

 

C. HDPE Pipe Joints 

 

1. Lengths of pipe shall be assembled into suitable installation lengths by the butt fusion 

process.  All pipe so joined shall be made from the same class and type of raw material made 

by the same raw material supplier.  Butt-fusion means the butt-joining of the pipe by 

softening the aligned faces of the pipe ends in a suitable apparatus and pressing them together 

under controlled pressure.  Certification shall be provided that the persons performing this 

work are qualified by experience and instruction in the procedure. 

 

2. The polyethylene flange adapters at pipe material transitions shall be backed up by ductile 

iron flanges conforming to ANSI B16.1 and shaped as necessary to suit the outside 
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dimensions of the pipe.  The flange adapter assemblies shall be connected with corrosion 

resisting bolts and nuts of Type 316 Stainless Steel as specified in ASTM A726 and ASTM 

A307.  All bolts shall be tightened to the manufacturer’s specified torques.  Bolts shall be 

tightened alternatively and evenly. After installation apply a Bitumastic coating to bolts and 

nuts. 

 

3. For installation of HDPE via Directional Drill or Pre Chlorinated Pipe Bursting see sections 

2.2.31 through Section 2.2.38 of these RPPs. 

 

2.3.9 Ductile Iron Pipe 

A. Pipe: 

 

1. DIP shall be designed in accordance with the requirements of ANSI/AWWA A21.50/C150, 

Latest Version as applicable, and the supplemental requirements of this section. 

 

2. Below-grade DIP shall be Pressure Class 350 for pipes up to 20” in diameter and Pressure 

Class 250 for pipes larger than 20”.  Above-grade DIP shall be Class 53 and shall conform 

to ANSI A21.51 and AWWA C-151.  Pipe interior and fittings shall have a cement mortar 

lining for water mains or raw water mains and Protecto 401 lining for force mains.   

 

3. DIP shall be furnished complete with rubber gaskets or restraint gaskets where applicable.  

 

4. DIP shall be supplied in lengths not less than 18’, having rubber ring type push-on joints, 

standard mechanical joints, restrained joints, threaded flanges, or ball joints as shown on the 

contract documents. 

B. Coating and Linings: 

 

1. Exterior of buried pipe shall have factory applied bituminous coating, coal tar varnish or 

asphalt base paint, minimum 1 mil thick. 

2. Interiors of sewer mains shall be lined with a minimum of 40 mils of Protecto 401. 

 

C. Joints: 

 

1. Joints in straight “Runs” of buried pipe shall be push-on with mechanical joints at fittings 

unless indicated otherwise on the Contract Documents.  Pipe restraints shall be in accordance 

with South Martin Regional Utility Minimum Design and Construction Standards and as 

shown on the drawings and specified herein. 

 

D. Flanged Pipe: 

 

1. Flanged pipe shall have threaded flanges with bolts and gaskets appropriate to the service 

use and maximum working pressure of the pipe. 

2. All flanges shall be ductile iron. 

 
2.3.10 Materials 

A. Ductile Iron Fittings (4” and larger): 

 

1. Mechanical joint fittings to be Compact Ductile Iron (Class 350 AWWA C-153 only). 
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2. Flanged fittings are required at above ground applications and are to be appropriate to the 

service use and maximum working pressure of the fitting and be in accordance with AWWA 

C104, AWWA C110, flanged fittings, bolts, gaskets and installation. 

 

3. Flanged fittings to be provided with fullface black neoprene gaskets and 316 Stainless Steel 

bolts. 

 

4. Exterior of below grade fittings shall have factory applied bituminous coating, coaltar varnish 

or asphalt base paint, minimum 1 mil thick. 

 

5. Interior of fittings shall be lined as specified for the pipe to which they are attached.  The 

interior of raw sewage piping and fittings shall be lined with Protecto 401. 

 

B. Air Release Combination Valves: 

 

1. The air release combination valves shall be installed as shown on the drawings and shall be 

the automatic type. 

 

2. The air release combination valves shall have a polypropylene body and all internal metal 

marts shall be 316 Stainless Steel.  The O-rings shall be Buna-N. 

 

3. Air release valve fittings shall be threaded. 

 

4. Combination air valves shall be in accordance with AWWA C512. 

 

5. Combination air valves shall be single body with NPT inlets and outlets. 

 

6. A regulated exhaust device shall be provided on combination air valves to reduce pressure 

surges. 

 

7. Valves that shall act in only an air-release capacity shall be provided with a “Barak” one-

way air valve with vacuum check assembly. 

 

8. Force main air release valves shall be Val-Matic Model #48 with 316 SS internal hardware 

or ARI D-20 Combination air valve for Wastewater or approved equal. 

 

C. Valve Boxes: 

 

1. All buried valves shall have cast iron two-piece valve boxes with cast iron covers. 

 

2. Valve boxes shall be provided with suitable heavy bonnets and will extend to an elevation at 

or slightly above the finished grade surface as directed by the EOR. 

 

3. The barrel shall be one (1) or two (2) piece, screw type, having a 5¼” shaft diameter. 

 

4. Covers shall have “SEWER” cast into the top for sewage valves and “WATER” for Potable 

Water valves. 

 

5. All valves shall have actuating nuts extended to within 24” of the top of valve box cover.  A 

¼” x 3” 316 Stainless Steel roll pin will be inserted through the valve-operating nut to secure 

the extension stem. 
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6. Valve boxes shall have a permanent bronze ID marker. ID markers shall be a minimum of 1/8 

“ thick with 2” x 1/4” thick bronze anchor pin. Top surface of ID pin shall be engraved with 

a minimum of  ¼” text size and shall include valve type, valve number and number of turns 

to close at a minimum.  Coordinate with SMRU for additional required information and valve 

numbers. 

 

D. Check Valves: 

 

1. Check valves shall have cast iron body with stainless steel to neoprene seating arrangement.  

Valves shall have a non-corrosive shaft with attachment of an outside lever and weight and 

a 300 psi hydrostatic test pressure rating. 

 

2. Check valves shall be as manufactured by Dezurik or approved equal.  

 

3. Check valves shall be equipped with a limit switch in accordance with Division 16 of the 

Specifications. 

 

E. Plug Valves (2” and larger): 

 

1. Plug valves, unless otherwise specified or approved, shall be ductile iron body with a 

minimum eighty percent (80%) port opening and bi-directional pressure rating.   

 

2. Plug valves shall be as manufactured by DeZurik or approved equal. 

 

3. Buried plug valves shall be mechanical joint only with side actuated gear operator with 2” 

operating nut and standard valve box.  

 

4. Above-grade plug valves shall be flanged with standard quarter-turn operators.  

 

5. Face to face dimension shall conform to ANSI standard face-to-face and end-to-end 

dimensions of ferrous valves, (ANSI B16.10) for 125 lb cast-iron valves. 

 

6. Hand wheels or chain wheels shall be turned counter clockwise to open the valves.  Hand 

wheels shall be of ample size and shall have an arrow and the word “open” cast thereon to 

indicate the direction of opening. 

  

7. Where required, plug valves shall be provided with a box cast in a slab and a box cover.  

 

8. Box cover opening shall be for valve stem and nut.  Valve wrenches and extension stems 

shall be provided by the manufacturer to actuate the valves. 

 

F. Resilient Seat Gate Valves 

 

1. Gate valves, unless otherwise specified or approved, shall be ductile iron body, resilient seat 

gate valves with mechanical joints conforming to the AWWA standard specifications for gate 

valves for ordinary water works service, designation C509, in so far as applicable.  Wedge 

material to be EPDM.  EPDM to be clearly stamped on wedge. 

 

2. Gate valves shall be as manufactured by Mueller or approved equal. 
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3. Buried gate valves shall be non-rising stem type with 2” square cast iron wrench nuts. 

 

4. Face to face dimension shall conform to ANSI standard face-to-face and end-to-end 

dimensions of ferrous valves, (ANSI B16.10) for 125 lb cast-iron valves. 

 

5. Hand wheels or chain wheels shall be turned counter clockwise to open the valves.  Hand 

wheels shall be of ample size and shall have an arrow and the word “open” cast thereon to 

indicate the direction of opening. 

 

6. Stuffing box follower bolts shall be of brass and the nuts shall be of bronze. 

 

7. Where required, gate valves shall be provided with a box cast in a slab and a box cover.  

 

G. Pressure Gauge 

 

1. The pressure gauge shall have be constructed of 316 Stainless Steel with a solid front 

conforming to ASME B 40.1, Grade 1A.  The gauge shall be glycerin filled with a 4½” face 

and ¼” bottom port.  The gauge shall be in pounds per square inch (PSI) and range from 0-

100 PSI. 

 

H. Cam-Lock Fittings 

 

1. The body of the fittings shall be 316 Stainless Steel.  The seal shall be constructed of Buna-

N. 

 

2. All Cam-Locks shall be 4” in diameter.  The ends of all fittings and adapters shall be equipped 

with a dust cap. 

 

3. Cam-Lock fittings shall be either male or female as shown on the drawings. 

 

I. Pipe Supports 

 

1. Floor supported pipes 3”and larger in diameter shall be supported by adjustable saddle 

supports as directed by the EOR. 

 

2. Each adjustable pipe saddle support shall be screwed on welded to the corresponding size 

150 lb companion flange or slip-on welding flanges respectively.  Supporting pipe shall be 

of Schedule 40 steel pipe construction.  Each flange shall be secured to the concrete floor by 

a minimum of two (2) expansion bolts per flange.  Adjustable saddle supports shall be equal 

to Grinnell Fig. No. 264.  Where used under base fittings, a suitable flange shall be substituted 

for the saddle. 

 

J. Pipe Restraint Devices 

 

1. PVC pipe and fittings restraints shall be manufactured of ductile iron conforming to ASTM 

A536.  A split ring shall be utilized on the PVC fitting bell.  All wedge assemblies and related 

parts shall be epoxy coated with a minimum of two (2) coats with heat cure to follow each 

coat.  The coating on the casting bodies shall be a polyester based powder electrostatically 

applied and heat cured.  Hardware shall be 316 Stainless Steel.  The restraint shall be Series 

2500, as manufactured by EBAA Iron, Inc. or approved equal. 
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2. Restraints for PVC pipe at the bell shall consist of the following: The restraint shall be 

manufactured of ductile iron conforming to ASTM A536.  A backup ring shall be used behind 

the PVC bell.  All wedge assemblies and related parts shall be epoxy coated with a minimum 

of two (2) coats with heat cure to follow each coat.  The coating on the casting bodies shall 

be a polyester based powder electrostatically applied and heat cured.  Hardware shall be 316 

Stainless Steel.  The restraint shall be the Series 2800, as manufactured by EBAA Iron, Inc. 

or approved equal. 

 

3. Restrained flange adapters shall be made of ductile iron conforming to ASTM A536 and have 

flange bolt circles that are compatible with ANSI/AWWA C110/A21.10.  All internal 

surfaces of the gasket ring (wetted parts) shall be lined with a minimum of 15 mils of fusion 

bonded epoxy conforming to ANSI/AWWA C213.  Sealing gaskets shall be constructed on 

EPDM.  Exterior surfaces of the gasket ring shall be coated with a minimum of 6 mils of 

fusion bonded epoxy.  Hardware shall be 316 Stainless Steel.  The restraint shall be the Series 

2100, as manufactured by EBAA Iron, Inc. or approved equal. 

 

2.3.11 Precast Concrete Manholes & Catch Basins 

A. Brick: Hardburned clay conforming to ASTM C32, Grade MM or concrete brick conforming to 

ASTM C55, Grade N. 

 

B. Concrete Masonry Units: ASTM C139. 

 

C. Mortar: 1 part Portland Cement (ASTM C150, Type I) mixed with two (2) parts sand and Potable 

Water as required.  Use Type II cement for Wastewater manholes. 

 

D. Manholes, Wet Wells, and Inlets: ASTM C478.  Minimum 8” wall thickness.  Base and first riser 

section to be a monolithic pour.  Use Type II Portland Cement for Wastewater manholes.  

Openings must be either pre-cast or core drilled. 

 

E. Cast Iron Frames, Grates, and Covers: ASTM A48, Class 30 gray iron.  Castings to be smooth, 

true to pattern and free from projections sand holes, warps and other defects of any kind and well 

cleaned.  Provide concealed type pick holes in all covers.  Machine at touching surfaces so as to 

seat firmly and not rock.  Cast on covers the words ‘Sanitary Sewer’ or ‘Storm Sewer’, as 

applicable, the manufacturer’s name and catalog number. 

 

F. Paint for Castings: Alkyd.  Black, semi-gloss. 

 

G. Wastewater Manhole and Wet Well Joint Material: Bitumastic type, Ram-Nek or approved equal. 

 

H. Oversize Manhole Frame and Cover:  Oversized manhole frames and covers shall be furnished 

and installed where specified and shown on the Drawings. 

 

2.3.12 Steel Reinforcement 

Steel reinforcement shall be placed in all concrete manhole components as specified herein.  All 

structures shall be designed for AASHTO H-20 loading. 

 

2.3.13 Top Slab(s) 

Top slab(s) shall be of acceptable design and of sufficient strength to safely support an AASHTO H-

20 loading. 
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2.3.14 Manhole Base(s) and Manhole Riser Section(s) 

A. If applicable, manhole base sections slotted to fit over existing pipes shall be installed on cast in 

place base slab as shown on Drawings. 

 

B. Manhole base Section(s) to receive sanitary sewers shall be cast monolithically to at least 12” 

above the top of the highest pipe entering the manhole. 

 

C. Manhole riser sections shall be constructed of various lengths to provide the correct height with 

the fewest joints.  No pipe penetrations shall be located at a joint.  Joints shall be located no closer 

than 12” from the OD of any pipe penetration. 

 

D. All lifting holes shall be sealed tight with a solid rubber plug driven into the holes and the 

remaining void filled with one (1) to two (2) cement-sand mortar or non-shrink grout. 

 

2.3.15 Pipe Connections 

A. Manhole and wet well base(s) shall be provided with circular or slotted openings at the required 

locations and elevations for the proper connection of all pipes.  The circular pipe connections 

shall be sealed with a flexible manhole seal assembly (“boot”); slotted openings shall be sealed 

with non-shrink grout. 

 

B. The flexible manhole seal assembly (“boot”) for sanitary sewer pipe penetrations shall be 

installed in accordance with the recommendations of the seal assembly manufacturer and shall 

conform to ASTM C 923.  Flexible manhole seal assemblies shall permit at least a 7° deflection 

from the center line of the opening in any direction while maintaining a watertight connection.  

The flexible manhole seal assembly shall be manufactured by: 

 

1. Interpace Core.  (Lock Joint Flexible Manhole Sleeve). 

 

2. National Pollution Control Systems, Incorporated (Kor-N-Seal). 

 

3. Press-Seal Gasket Corporation. 

 

4. Or equal. 

 

C. When a non-shrink grout is used to seal the pipe connection, the concrete bonding agent and non-

shrink grout used to seal the pipe connections in the slotted manhole base section openings shall 

be in accordance with Division 3. 

 

D. Existing sewer pipe(s) within the slotted manhole base(s) (dog-house type) shall be saw cut and 

removed as shown on the Drawings after grouting the pipe penetrations into the manhole base 

section. 

 

2.3.16 Preparation 

A. Excavation: All excavation required for the construction of manholes shall be performed as 

specified in this policy. 

 

B. Shoring:  Shoring of all excavations shall be provided as required to comply with all OSHA 

requirements and the Trench Safety Act. 
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C. Dewatering: Dewatering that is necessary to properly complete the required excavation shall be 

performed as specified in this policy. 

 

2.3.17 Installation 

A. Manholes, wet wells, and inlets are to be constructed at the locations and elevations shown on 

the Drawings. 

 

B. Masonry work is to be built true with all courses level.  Shove masonry into place (not laid) in 

full beds of mortar so as to bond masonry thoroughly into the mortar.  Strike joints to a smooth 

finish.  Joints should not be less than ¼” nor more than ½” in thickness. 

 

C. Plaster manholes, wet wells, and inlets as shown on the Drawings to leave a smooth, dense finish, 

completely watertight. 

 

D. After all mortar work is completed, clean and paint visible surfaces of castings. 

 

E. Manhole and wet well base(s) shall be checked for proper bearing on the subgrade and proper 

elevation.  Orientation of manhole bases shall be set to receive the incoming and outgoing pipes 

at the designated invert elevations.  Special care shall be taken in placing grout and concrete 

around the bottom of the pipes in bases to obtain a waterproof structure. 

 

F. Watertightness: All structures shall be free of visible leakage.  Each structure shall be periodically 

inspected for leaks, and all leaks shall be repaired in a manner subject to the EOR’s approval. 

 

2.3.18 Field Observations 

A. All manholes, wet wells, and inlets shall be observed at the option of the EOR prior to backfilling. 

 

B. All manholes to receive two (2) exterior coats of water based epoxy (Pro Tech EW-1 or approved 

equal) and to receive an interior coating of 120 mils of Rezclad 1255-AR or approved equal. The 

Rezclad shall be applied in two (2) coats. The first coat shall be red in color and 60 mils thick. 

The second coat shall be black in color and 60 mils thick. After the final coat has cured, a spark 

test witnessed by the EOR and SMRU shall be performed. All pinholes shall be recoated until 

the spark test passes at no additional cost to SMRU. 

 

C. The EOR shall review the invert flow channels in Wastewater manholes before field application 

of the interior protective coating. 

 

2.3.19 Submersible Pumps 

The pump shall be automatically and firmly connected to the discharge connection, guided by no less 

than two (2) guide bars extending from the top of the station to the discharge connection.  There shall 

be no need for personnel to enter the wet-well.  Sealing of the pumping unit to the discharge 

connection shall be accomplished by a machined metal to metal watertight contact.  No portion of 

the pump shall bear directly on the sump floor.  The pump shall be fitted with 30’ of stainless steel 

lifting cable.  The working load of the lifting system shall be fifty percent (50%) greater than the 

pump unit weight. 

 

2.3.20 Pump Construction 

A. Major pump components shall be of grey cast iron, ASTM A-48, Class 35B, with smooth surfaces 

devoid of blow holes or other irregularities. All exposed nuts or bolts shall be of AISI 316 
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stainless steel construction. All metal surfaces coming into contact with the pumpage, other than 

stainless steel or brass, shall be protected by a factory applied spray coating of acrylic dispersion 

zinc phosphate primer with a polyester resin paint finish on the exterior of the pump. 

 

B. Sealing design shall incorporate metal-to-metal contact between machined surfaces. Critical 

mating surfaces where watertight sealing is required shall be machined and fitted with Nitrile 

rubber O-rings. Fittings will be the result of controlled compression of rubber O-rings in two (2) 

planes and O-ring contact of four (4) sides without the requirement of a specific torque limit. 

 

C. Rectangular cross sectioned gaskets requiring specific torque limits to achieve compression shall 

not be considered as adequate or equal. No secondary sealing compounds, elliptical O-rings, 

grease or other devices shall be used. 

 

D. Cooling System: Each unit shall be provided with an integral motor cooling system. A motor 

cooling jacket shall encircle the stator housing, providing for dissipation of motor heat regardless 

of the type of pump installation. An impeller, integral to the cooling system and driven by the 

pump shaft, shall provide the necessary circulation of the cooling liquid through the jacket. The 

cooling liquid shall pass about the stator housing in the closed loop system in turbulent flow 

providing for superior heat transfer. The cooling system shall have one (1) fill port and one (1) 

drain port integral to the cooling jacket. The cooling system shall provide for continuous pump 

operation in liquid or ambient temperatures of up to 104°F (40°C). Operational restrictions at 

temperatures below 104°F (40°C) are not acceptable. Fans, blowers or auxiliary cooling systems 

that are mounted external to the pump motor are not acceptable. 

 

E. Cable Entry Seal: The cable entry seal design shall preclude specific torque requirements to 

insure a watertight and submersible seal. The cable entry shall consist of dual cylindrical 

elastomer grommets, flanked by washers, all having a close tolerance fit against the cable outside 

diameter and the entry inside diameter. The grommets shall be compressed by the cable entry 

unit, thus providing a strain relief function. The assembly shall provide ease of changing the cable 

when necessary using the same entry seal. The cable entry junction chamber and motor shall be 

sealed from each other, which shall isolate the stator housing from foreign material gaining access 

through the pump top. Epoxies, silicones, or other secondary sealing systems shall not be 

considered equal. 

 

F. Motor: Shall be U/L LISTED EXPLOSION PROOF for Class 1, Group C & D, Division 1 

hazardous locations, and meet the requirements of Division 16. The stator windings shall be 

insulated with moisture resistant Class H insulation rated for 180°C (356°F). The stator shall be 

insulated by the trickle impregnation method using Class H monomer-free polyester resin 

resulting in a winding fill factor of at least ninety-five percent (95%). The motor shall be inverter 

duty rated in accordance with NEMA MG1, Part 31.The stator shall be heat-shrink fitted into the 

cast iron stator housing. The use of multiple step dip and bake-type stator insulation process is 

not acceptable. The use of pins, bolts, screws or other fastening devices used to locate or hold the 

stator and that penetrate the stator housing are not acceptable. The motor shall be designed for 

continuous duty while handling pumped media of up to 104°F. The motor shall be capable of no 

less than thirty (30) evenly spaced starts per hour. The rotor bars and short circuit rings shall be 

made of aluminum. Three (3) thermal switches shall be embedded in the stator end coils, one (1) 

per phase winding, to monitor the stator temperature. These thermal switches shall be used in 

conjunction with and supplemental to external motor overload protection and shall be connected 

to the motor control panel. 
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1. The junction chamber shall be sealed off from the stator housing and shall contain a terminal 

board for connection of power and pilot sensor cables using threaded compression type 

terminals. The use of wire nuts or crimp-type connectors is not acceptable. The motor and 

the pump shall be produced by the same manufacturer. 

 

2. The motor service factor (combined effect of voltage, frequency and specific gravity) shall 

be 1.15. The motor shall have a voltage tolerance of +/-  ten percent (10%). The motor shall 

be designed for continuous operation in up to a 40°C ambient and shall have a NEMA Class 

B maximum operating temperature rise of 80°C. A motor performance chart shall be 

provided upon request exhibiting curves for motor torque, current, power factor, input/output 

kW and efficiency. The chart shall also include data on motor starting and no-load 

characteristics.    

 

3. Motor horsepower shall be sufficient so that the pump is non-overloading throughout its 

entire performance curve, from shut-off to run-out. The motor and cable shall be capable of 

continuous submergence underwater without loss of watertight integrity to a depth of 65’ or 

greater. 

  

G. Bearings: The integral pump/motor shaft shall rotate on two (2) bearings. The motor bearings 

shall be sealed and permanently grease lubricated with high temperature grease. The upper motor 

bearing shall be a two (2) row angular contact ball bearing to handle radial loads. The lower 

bearing shall be a two (2) row angular contact ball bearing to handle the thrust and radial forces. 

The minimum L10 bearing life shall be fifty thousand (50,000) hours at any usable portion of the 

pump curve. 

 

1. Mechanical Seals: Each pump shall be provided with a positively driven dual, tandem 

mechanical shaft seal system consisting of two (2) seal sets, each having an independent 

spring. The lower primary seal, located between the pump and seal chamber, shall contain 

one (1) stationary and one (1)  positively driven rotating corrosion and abrasion resistant 

tungsten-carbide ring. The upper secondary seal, located between the seal chamber and the 

seal inspection chamber shall be a leakage-free seal. The upper seal shall contain one (1) 

stationary and one (1) positively driven rotating corrosion and abrasion resistant tungsten-

carbide seal ring. The rotating seal ring shall have small back-swept grooves laser inscribed 

upon its face to act as a pump as it rotates, returning any fluid that should enter the dry motor 

chamber back into the lubricant chamber. All seal rings shall be individual solid sintered 

rings. Each seal interface shall be held in place by its own spring system. The seals shall not 

depend upon direction of rotation for sealing.  Mounting of the lower seal on the impeller 

hub is not acceptable. Shaft seals without positively driven rotating members or conventional 

double mechanical seals containing either a common single or double spring acting between 

the upper and lower seal faces are not acceptable. The seal springs shall be isolated from the 

pumped media to prevent materials from packing around them, limiting their performance. 

 

2. Each pump shall be provided with a lubricant chamber for the shaft sealing system. The 

lubricant chamber shall be designed to prevent overfilling and shall provide capacity for 

lubricant expansion. The seal lubricant chamber shall have one (1) drain and one (1) 

inspection plug that are accessible from the exterior of the motor unit. The seal system shall 

not rely upon the pumped media for lubrication. 

 

a. The area about the exterior of the lower mechanical seal in the cast iron housing shall 

have cast in an integral concentric spiral groove. This groove shall protect the seals by 



Page 91 of 142 

Rev. Date 12/31/19 

causing abrasive particulate entering the seal cavity to be forced out away from the seal 

due to centrifugal action. 

 

b. A separate seal leakage chamber shall be provided so that any leakage that may occur 

past the upper, secondary mechanical seal will be captured prior to entry into the motor 

stator housing. Such seal leakage shall not contaminate the motor lower bearing. The 

leakage chamber shall be equipped with a float type switch that will signal if the chamber 

should reach fifty percent (50%) capacity. 

H. Pump Shaft: The pump and motor shaft shall be a single piece unit. The pump shaft is an 

extension of the motor shaft.  Shafts using mechanical couplings shall not be acceptable. The 

shaft shall be stainless steel – ASTM A-479 S43100-T. Shaft sleeves will not be acceptable. 

 

I. Impellers:  The impeller shall be of Hard-IronTM, ASTM A-532 (Alloy lll A), twenty five percent 

(25%) chrome cast iron, dynamically balanced, semi-open, multi-vane, back swept, screw-

shaped, non-clog design. The impeller leading edges shall be mechanically self-cleaned 

automatically upon each rotation as they pass across a spiral groove located on the volute suction. 

The screw-shaped leading edges of the impeller shall be capable of handling solids, fibrous 

materials, heavy sludge and other matter normally found in Wastewater. The screw shape of the 

impeller inlet shall provide an inducing effect for the handling of up to six percent (6%) sludge 

and rag-laden waste water. The impeller to volute clearance shall be readily adjustable by the 

means of a single trim screw. A brass sleeve shall act as a friction clutch allowing for safe motor 

stoppage in the event of a solid object entering the cutting area without damaging the motor shaft. 

The Impeller shall be held by an impeller bolt. 

 

J. Volute/Suction Cover:  The pump volute shall be a single piece grey cast iron, ASTM A-48, 

Class 35B, non-concentric design with smooth passages of sufficient size to pass any solids that 

may enter the impeller. Minimum inlet and discharge size shall be as specified. The volute shall 

have a replaceable volute cutting ring containing five (5) spiral-shaped, sharp-edged grooves, 

five (5) shearing pockets and five (5) sets of cutting teeth. The spiral groove shall provide the 

relief path and sharp edges across which each impeller vane leading edge shall cross during 

rotation so to remain unobstructed. The internal volute bottom shall provide effective sealing 

between the multi-vane semi-open impeller and the volute.  The cutting ring shall be cast of Hard-

IronTM, ASTM A-532 (Alloy lll A), twenty-five percent (25%) chrome cast iron. 

 

K. Protection:  Each pump motor stator shall incorporate three (3) thermal switches, one (1) per 

stator phase winding and be connected in series, to monitor the temperature of the motor. Should 

the thermal switches open, the motor shall stop and activate an alarm. A float switch shall be 

installed in the seal leakage chamber and will activate if leakage into the chamber reaches fifty 

percent (50%) chamber capacity, signaling the need to schedule an inspection. 

 

L. The thermal switches and float switch shall be connected to a Mini CAS control and status 

monitoring unit. The Mini CAS unit shall be designed to be mounted in the pump control panel. 

 

2.3.21 Accessories 

A. Stainless Steel Nameplates: Shall be attached to the pump and drive motor giving the 

manufacturer’s model and serial number, rated capacity, head, speed and all pertinent data. 

 

B. Guide Rail System: Provide a guide rail system consisting of two (2) 316 stainless steel guide 

rails, cast ductile iron pump guide bracket and discharge elbow with mounting’ a one hundred 
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twenty-five (125) lb. flanges, an upper guide rail mounting bracket and intermediate guide 

brackets every 10’. 

 

C. Spark Proof Guide Rail System: Provide a non-sparking guide rail system consisting of two (2) 

316 stainless steel guide rails, cast aluminum bronze pump guide bracket, cast ductile iron 

discharge elbow with mounting’ and one hundred twenty-five (125) lb. flanges, upper guide rail 

mounting bracket, and intermediate guide brackets every 10’. System design shall prevent spark 

ignition of explosive gases during pump installation and removal. 

 

D. Surface Preparation:  SSPC-SP5 commercial sandblast (except motor), primed with 5-8 MDFT 

epoxy primer and finish coated with 5-8 MDFT epoxy. 

 

E. Anchor bolts shall be Type 316 Stainless Steel and shall be appropriately sized to accommodate 

all loads and forces introduced upon them. 

 

2.3.22 Testing 

A. Testing performed upon each pump shall include the following inspections: 

1. Impeller, motor rating and electrical connections shall be checked for compliance with this 

specification. 

 

2. Prior to submergence, each pump shall be run dry to establish correct rotation. 

 

3. Each pump shall be run submerged in water. 

 

4. Motor and cable insulation shall be tested for moisture content or insulation defects. 

 

5. Each pump shall be tested to determine head vs. capacity and kilowatt draw required at a 

minimum of three (3) points on the pump curve, including shut-off head, the design point, 

and the maximum flow of the pumps. 

 

2.3.23 Manufacturer’s Start-Up Services 

A. The equipment Manufacturer shall furnish the services of a qualified factory trained field service 

engineer for a minimum of one (1) eight (8) hour working day at the site to inspect the installation 

and instruct SMRU’s personnel on the operation and maintenance of the pumping units.  After 

the pumps have been completely installed and wired, the contractor shall have the Manufacturer 

do the following: 

1. Megger stator and power cables. 

2. Check seal lubrication. 

 

3. Check for proper rotation. 

 

4. Check power supply voltage. 

 

5. Measure motor operating load and no load current. 

 

6. Check level control operation and sequence. 

 

B. During this initial inspection, the Manufacturer’s service representative shall review 

recommended operation and maintenance procedures with SMRU’s personnel. 
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2.3.24 Pump Station – Fall Protection System 

A. An approved fall protection system shall be installed within the wetwell hatch openings of new 

submersible Wastewater pump stations. 

 

B. Prior to final acceptance of the fall protection system by SMRU, the contractor will be required 

to remove and reinstall all pumps in order to demonstrate that the fall protection system does not 

cause an obstruction to the pumps. 

 

C. The fall protection system shall be permanently and professionally installed using acceptable 

construction practices.  The manufacturer shall certify that each fall protection system is installed 

as per the manufacturer’s recommendations.  The fall protection system shall be warranted for a 

minimum of ten (10) years from the date of acceptance by the Town for safety grates to include 

materials, workmanship and installation. 

 

D. The pump station grate system must be furnished, installed and certified to meet OSHA Standards 

in CFR 29 – 1926 by the manufacturer.  The manufacturer shall perform the installation or train 

and certify a contractor to perform the installation of the fall protection system as per the 

manufacturer’s instructions.  Documentation of contractor certification is to be submitted prior 

to the start of work. 

 

E. All pump station fall protection systems must be certified as to proper installation by the 

manufacturer of the fall protection system.  Proof of certification for each installation must be 

provided. 

 

F. The pump station fall protection system shall be a safety grate product as described below or 

approved equal. 

 

G. Each safety grate must have an engraved or embossed aluminum identification tag stating the 

date of installation, size of grate, name and contact information of the manufacturer.  The inside 

of each wetwell hatch cover shall be fitted with an adhesive warning sign stating that the wetwell 

is equipped with a fall protection system and that the safety grate must be in place prior to leaving 

the station.  The warning sign must be water and hydrogen sulfide gas resistant. 

 

H. No more than (6” vertical clearance between the concrete top slab and the fall protection system 

shall be allowed.  The fall protection system shall be centered on the hatch opening with no more 

than 6” horizontal clearance on either end between the concrete top slab edge and the fall 

protection system. 

 

2.3.25 Safety Grate 

A. The Hinged Hatch Safety Grate is a permanent fall through prevention system that allows limited 

accessibility into the wet well. 

 

B. The fall through prevention system shall consist of a grate made of 6061-T6 aluminum and be 

designed to withstand a minimum pedestrian load of three hundred (300) lbs. per square foot.  

The grate openings shall be a minimum of 4” x 6” to allow both visual inspection and limited 

accessibility for maintenance purposes when the grate is closed.   

 

C. The grate will pivot on an aluminum hinge device with 316 Stainless Steel hardware that permits 

it to rotate upward 90° and automatically lock in place.  In its open position the grate will act as 
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barrier to help prevent anyone from stepping into the hatch opening.  An aluminum pull rod will 

be attached to the grate so the operator is positioned with the grate between him and the hatch’s 

opening whenever he pulls on it to raise the grate.  A 316 Stainless Steel rod will automatically 

engage to secure the grate in its open position, and can be lifted upward to permit the grate to 

close.  The hatch cover will not be able to shut until the grate is closed--thereby insuring the grate 

is in position when the next operator opens the hatch cover.   

 

D. The grate shall be powder coated with an OSHA safety orange or yellow color to increase visual 

awareness of the safety hazard.   

 

E. A padlock hasp for owner-supplied padlock shall be provided. 

 

F. All mounting hardware shall be manufactured of Type 316 Stainless Steel. 

 

G. The safety grate system shall be installed by the manufacturer or the manufacturer shall train and 

certify a contractor to perform the installation of the safety grate as per the manufacturer’s 

instructions. 

 

2.3.26 Preparation 

A. The fall protection system must be anchored to the solid concrete top slab.  If degraded concrete 

exists, the surface must be water blasted to reach a solid concrete surface suitable for anchoring 

in accordance with manufacturer’s recommendations. 

 

B. Prior to installation, the manufacturer/installer will provide and secure a temporary debris liner 

to prevent tools and hardware from entering the wetwell.  The contractor shall be responsible for 

damage to pumps, corrosion barrier coating, cables, floats, etc. due to dropped tools or hardware.  

Puncturing of the existing wetwell corrosion barrier coating to install the debris liner shall not be 

acceptable. 

 

2.3.27 Installation 

A. The grate frame shall be installed as close as possible to the concrete top slab wall at the hatch 

opening to allow for unobstructed removal of the pumps. 

 

B. Prior to final acceptance of the fall protection system by SMRU, the contractor will be required 

to remove and reinstall all pumps in order to demonstrate that the fall protection system does not 

cause an obstruction to the pumps. 

 

C. Provisions shall be made to protect against galling of hardware with similar metals.  Contractor 

shall apply a Teflon or graphite based lubricant such as Neversieze to threads prior to assembly 

in accordance with manufacturer’s recommendations. 

 

D. A drill jig shall be used to ensure proper depth of bolt into concrete top slab. 

 

E. Installation of the fall through prevention system shall be in accordance with the instructions 

provided by the manufacturer. 

 

F. The complete grate assembly shall be warranted against defects in material, installation and 

workmanship for a period of ten (10) years from the date of acceptance of installation by the 

Town.   
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DIVISION III – SERVICE POLICIES 
 

3.1  ENFORCEMENT  

 

3.1.1 Violations   

It shall be a violation of these RPPs to fail to fully comply with any provision of these RPPs as may 

be required herein and to conduct, commence, or maintain any activity and/or facility prohibited by 

these RPPs.  Each violation shall constitute a Separate Offense.  Remedies for violation of these RPPs 

include suspension or termination of Utility Service as provided in these RPPs. 

3.1.2 Other Legal Penalties And Remedies  

Nothing in these RPPs shall preclude the Town from seeking all remedies available under law, 

including without limitation: 

3.1.2.1 Civil Actions  

Environmental civil enforcement actions may be initiated pursuant to Chapter 403, Florida Statues; 

other civil actions to enforce these RPPs may be brought in the appropriate State or Federal court. 

3.1.2.2 Prosecution  

Criminal prosecution, such that a violator, a person or persons who violates any provision of these 

RPPs, shall be subject to prosecution in the name of the State of Florida in the same manner as 

misdemeanors are prosecuted and, upon conviction, such violator shall be punished by a fine not to 

exceed $500.00 or by imprisonment in the County Jail not to exceed sixty (60) days or by both such 

fine or imprisonment for each such conviction. 

3.1.2.3 Injunctive Relief  

Any other injunctive relief available to the Town though appropriate legal or equitable relief actions 

in a court of competent jurisdiction to enforce the provisions of these RPPs. 

3.1.2.4 Liable For Costs   

A violator shall be liable for all costs, including attorney’s fees, attributable to any violation of these 

RPPs or related regulations and for the costs of correcting damages due to such violations.  In the 

event of damage to the Town’s property which arises out of any act of a Customer or agents, family 

members, tenants, employees, vendees or independent contractors of a Customer, the cost of repairs 

or replacement shall be the responsibility of the Customer, and full payment or reimbursement to the 

Town may be a condition imposed on the Customer for commencement or continuation of service.  

However, payment of these costs shall not relieve the offending person from other civil or criminal 

penalties which may be applicable. 

3.1.2.5 Lien Rights 

The Town has a statutory lien which vests automatically, without the necessity of recording in the 

public records, on all property, lands and premises served or to be served by the Town’s utility system 

for all rates, fees, charges and costs attributable to service or the extension of service to such property, 

lands and premises or arising out of a duty or liability imposed by these RPPs, which lien shall accrue 

statutory interest and attorneys’ fees and costs of collection, and shall remain valid, pending and 

continuing until the underlying obligation, plus interest and attorneys’ fees is fully paid.  Such liens 

shall be prior to all other liens on such lands or premises regardless of when perfected except the lien 

of state, county, and municipal taxes, and shall be on a par with the lien of such state, county and 
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municipal taxes.  Such liens, when delinquent for more than twenty (20) days, may be foreclosed by 

the Town in the manner provided by the laws of Florida for the foreclosure of mortgages on real 

property. 

3.1.2.6 Discontinuance of Service 

The Town Manager is granted the power to discontinue and shut off the supplying of any or all 

Potable Water, Irrigation Quality Water and Wastewater services to any Customer for nonpayment 

of any Potable Water, Wastewater or Irrigation Quality Water rates, fees, charges and costs of the 

Utility System (e.g., if a Customer fails to pay its wastewater invoice, the Town may shut off all or 

any one (1) of the Customer’s Potable Water services, Wastewater services, or Irrigation Quality 

Water services) and for violations of the RPPs.  The Town will not restore the supplying of service 

to such Customer until all charges for the period of delinquency have been paid in full and the 

violations of the RPPs corrected.  

3.2  PROHIBITION AGAINST UNAUTHORIZED WORK ON SMRU FACILITIES 

 

3.2.1 Public Facilities   

Unless expressly authorized in writing by the Director, or during a Town recognized emergency, no 

individual or organization shall tamper with, work on, manipulate valves, or in any way alter or 

damage any SMRU Facilities; or cut into or make any connection with any SMRU Facilities.   

3.2.2 Private Facilities   

Whenever the private (Customer’s) side of a Utility Service connection requires repair, the Customer 

shall be responsible for such repair.  If the repair affects the Town’s side of the Utility Service 

connection, the Customer shall provide notice to SMRU prior to the repair, and request that the 

SMRU make any necessary adjustments to the SMRU side of the Utility Service connection in order 

to accommodate the repair, at Customer’s expense. 

3.3  INSPECTIONS 

3.3.1 SMRU Reserved Inspection Rights   

In order to ascertain and assure compliance with the provisions of these RPPs and related regulations, 

the Town Manager reserves the right to inspect, secure, and/or disconnect any and all devices, 

wherever located, which connect to or control any SMRU Facility. 

3.3.1.1 With Reasonable Cause of Violation 

Inspections may be made by an authorized agent or employee of the Town where there is reasonable 

cause to believe that these RPPs or any related regulation is being violated and shall be at such times 

and with such frequency as Town Manager deems necessary to establish whether or not these RPPs 

or any related regulation is being or has been violated. 

3.3.2 Consent and Entry   

Upon the execution of an application by the Customer for Utility Service and/or contract for Utility 

Service, the Customer is deemed to have consented to the Town’s Easement Rights as provided in 

Section 3.7.1 of these RPPs, including, but not limited to, entry by an authorized agent or employee 

of the Town upon the property described in said application for the purpose of conducting any 

inspection permitted pursuant to these RPPs, and the Customer waives the right to receive any further 

notice from the Town, or its authorized agents or employees of inspections conducted pursuant to 

these RPPs. 
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3.3.3 Denial of Access   

The denial of access to the Town and its authorized agents or employees to any property requesting 

SMRU utility service for the purpose of conducting any inspection permitted under these RPPs will 

constitute a violation of these RPPs, and are immediate grounds without additional notice for 

immediate discontinuance of any and all SMRU proposed or supplied Utility Services to the subject 

premises. 

3.4  EMERGENCY ACTS 

 

3.4.1 Utility Service Interruption 

The Town Manager may interrupt the delivery of Utility Service to any property for or upon which a 

violation of these RPPs or any related regulation has occurred or in the event of an emergency.  Any 

such interruption will continue until such time deemed appropriate by the Town Manager for 

resumption of service to the subject property. 

3.4.2 Emergency Action   

The Town Manager may take whatever emergency action deemed necessary and appropriate to 

protect persons or property from any injury, loss, or damage which may reasonably be expected to 

result from each specific violation of these RPPs, any related regulation or an emergency.  The 

violator shall be responsible for all costs incurred by the Town for any emergency measures 

performed by or at the request of the Town Manager as a result of such a violation. 

3.5  NOTICES  

 

All notices from SMRU, required under these RPPs, shall be in writing and shall be delivered by first 

class U.S.  Mail, or delivered and presented by an Agent of the Director or placed on a Customer’s 

door as a door-hanger.  All notices to SMRU, required under these RPPs, shall be in writing and shall 

be delivered by first class U.S. Mail, or delivered and presented to, the Town Clerk. 

 

3.5.1 Boil Water Notice Protocol 

 
1. LEVEL 1 - LESS THAN 500 ACCOUNTS 

- Door hangers 

 

2. LEVEL 2 - FROM 501 TO 1,000 ACCOUNTS 

- Reverse 911 (for those that have registered) 

- Temporary Street Signage 

- Notice on SMRU/TJI websites 

 

3. LEVEL 3 - MORE THAN 1,000 ACCOUNTS 

- All items listed in level 2 

- Full media coverage (TV, print, radio and social media) 

- Notify neighboring utilities 

- Post on MCTV 
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Martin County Television (MCTV) is the official station for Martin County 

government. MCTV is available to Comcast subscribers in Martin County on 

Channel 20 and to AT&T U-verse customers on Channel 99. MCTV is also 

available online and on mobile devices via live-streaming or On Demand 

service. 

 
- Modify after-hours message with relevant information. 

 
3.6  APPLICATION FOR SERVICE 

 

Service shall be furnished only to Property Owners upon signed application by the Property Owner 

accepted in writing by SMRU, and the conditions of such application shall be binding upon the 

Customer.  To obtain service, applications must be made at the SMRU Customer Service Office.  

Applications may be submitted in person or by mail/fax/PDF scan. SMRU shall accept applications 

only from owners of lands or premises to be served.  SMRU shall not accept applications from renters 

or non-Property Owner Users of properties to be served. 

 3.6.1 Documentation  

All applicants for service shall be required to provide documentation of the date they became owners 

of the lands or premises to be served.  SMRU may require the applicant to provide verification of 

their identity and continued ownership of the premises served.  

3.6.2 Entities 

Application for service required by firms, partnerships, associations, limited liability companies, 

trusts, corporations and other entities shall be tendered only by authorized representatives of the 

entities.  All authorized representatives may be required to provide verification of their identity and 

authorization from their principal. 

3.6.3 Mobile Food Establishments 

Mobile food establishments (MFEs) consist of mobile vendors, semi-permanent vendors, and 

temporary vendors.  SMRU will not accept applications for Utility Services from any MFE operating 

within the SMRU service area. MFEs may not obtain or otherwise utilize Utility Services from a 

Customer of SMRU, and may not discharge Wastewater or FOG into the SMRU Wastewater System.   

 

3.6.4 Prior Status 

SMRU may withhold service from any Customer who makes application for service at a location for 

which prior rates, fees, charges, and costs have not been paid in full as of the date of the application, 

regardless of whether the prior rates, fees and charges were owed by Customer or a prior Property 

Owner/Customer.  It is the responsibility of the applicant to make inquiry as to the delinquent status 

of any such account and bring the account current as a condition precedent to application for service 

at the location. 

 

3.6.5 No Resale, Transfer or Other Disposal of Utility Service  

Utility Service received by a Customer from SMRU shall be used only for the property served and 

only for the purposes specified in the application for services.  Neither the Customer nor any User of 

Utility Service at the property shall sell, transfer, or otherwise dispose of such Utility Service supplied 

by SMRU to any Person not in compliance with this policy.  All Potable Water and Irrigation Quality 

Water Utility Service furnished by SMRU shall be through Town meters and may not be re-metered 

or re-directed by the Customer for the purpose of selling, transferring or otherwise disposing of such 
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service to another Person. In no case shall a Customer allow another Person to dispose of Wastewater 

through the Customer’s Wastewater laterals or clean-outs for non-property related uses.  In no case 

shall a Customer or any User of Utility Service at a property furnish Utility Service for adjacent 

property or non-property related uses.  In the case of a violation of this policy, the Utility Service to 

the Customer shall be subject to shut-off until such unauthorized use or disposition of Utility Service 

is discontinued, payment of a separate base facility charge and estimated commodity charge for the 

unauthorized use, and reimbursement in full made to SMRU for any extra expenses incurred by 

SMRU as the result of the unauthorized use or disposition. 

3.6.6 Unauthorized Connections   

No Person without the written consent of SMRU shall tap any pipe or main belonging to SMRU for 

the purpose of taking or using Potable Water or Irrigation Quality Water or for connecting to the 

Wastewater System, or for any other purpose.  No Person without the written consent of SMRU shall 

tap any pipe or main belonging to a Customer for the purpose of taking, re-metering or using Potable 

Water or Irrigation Quality Water or for connecting to the Wastewater System, or for any other 

purpose other than Utility Service to the Customer’s property as provided in the Customer’s 

application for Utility Service.  In the case of an unauthorized connection, extension, re-metering, 

sale or disposition of Utility Service, the Utility Service shall be subject to shut-off until such 

unauthorized use or disposition is discontinued and full payment is made for such service, calculated 

on classifications and rate schedules and reimbursement in full made to SMRU for any extra expenses 

incurred by SMRU as the result of such unauthorized use or disposition.  

 

3.7  USE OF UTILITY SERVICE  

 

Use of SMRU’s Potable Water, Wastewater, and/or Irrigation Quality Water shall constitute 

acknowledgement and acceptance of all ordinances, resolutions, policies, rules, regulations, and 

conditions applicable to the provision of such services by SMRU, including these PPRs, as may be 

amended from time to time by the Town.  

 

3.7.1 Access to Premises/Grant of Easement  

As a condition to receiving Utility Service from SMRU, each Customer, on behalf of itself, and its 

family members, occupants, agents, assigns, invitees, tenants, and vendors (collectively, the 

“Customer”), shall be deemed to have granted to the Town, and its authorized agents or employees, 

all rights, easements, licenses and permits to enter onto Customer’s property, and to construct, repair, 

maintain, replace, remove, reconstruct, abandon, disconnect, protect, enlarge and place utility facilities 

on, under, through, and over Customer’s property for the purpose of providing utility service to 

Customer’s property, or for the purpose of reading meters, investigating leaks or service interruptions, 

or enhancing the provision of utility services to all customers of SMRU, or for performing any other 

purposes incidental to SMRU providing utility service (collectively, “Easement Rights”), which 

Easement Rights may be exercised by the Town without further notice, grant, approval or consent of the 

Customer.  The Easement Rights shall be binding on the Customer and its successors and assigns, and 

benefit the Town’s property and utility system.  Notwithstanding the existence of such Easement Rights, 

in addition at the Town’s request, the Customer shall grant or cause to be granted to the Town, and 

without cost to the Town, any recordable rights or easements or permits which the Town to further 

evidence the Town’s Easement Rights.  Failure to allow the Town to exercise its Easement Rights, and 

failure to grant or cause to be granted required recordable easements shall be grounds for immediate 

discontinuance of utility service by SMRU to Customer and Customer’s property until remedied. 
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3.7.2 Inspection of Customer Installations   

SMRU reserves the right to inspect and approve any Customer installation prior to providing Utility 

Service and from time to time thereafter to ensure compliance with applicable laws, ordinances of 

SMRU and rules and regulations affecting such installation.  No changes or increases in any Customer 

installation which will materially affect proper operation of the SMRU Facilities shall be made by a 

Customer without approval of the Director.  The Customer shall be responsible for the cost of making 

changes or repairs resulting from any unauthorized alteration, and SMRU may require payment or 

reimbursement therefore as a condition to continued service. 

 

3.7.3 Resumption of Utility Service After Termination or Discontinuance   

After termination or discontinuance of Utility Service as provided in this article, SMRU may require 

as a condition precedent to service resumption payment in full to cover all costs incurred by SMRU 

as the result of such termination or discontinuance, including any reconnection fees, meter installation 

or removal and reinstallation costs, inspection costs or other costs incident thereto in accordance with 

SMRU’s Tariff of fees and costs for such services then in effect. 

 

3.7.4 Prohibition of Private Wells for Potable Water or Irrigation Service 

As SMRU is in a critical water supply area, in order to preserve and protect the water resources of 

the South Martin County region, and the drinking water supply of the SMRU customers, the Town 

adopted a Wellfield Protection Policy (Policy) in Resolution No. 809 (posted on the SMRU website: 

http://www.southmartinregionalutility.com/p/44/forms-and-documents. The Wellfield 

Protection Policy, incorporated in these RPPs by reference, adopts a Wellfield Protection Area map 

delineating the area within the SMRU Service Territory within which the Policy applies, as 

determined by SMRU’s hydrogeology consultants.  As part of the implementation of the Policy, 

SMRU Customers, as a condition of initially receiving and continuing to receive Potable Water 

Utility Service, shall not construct or install Potable Water or irrigation wells, except for Potable 

Water or irrigation wells to be owned by SMRU, unless approved in writing by the Town Manager, 

or his designee, after a determination that such well will not negatively or cumulatively impact 

SMRU’s drinking water supply. In the event that Potable Water or irrigation wells are constructed or 

installed by an SMRU Customer, in violation of these RPPs, the Utility shall have the right to 

discontinue all Utility Service to the SMRU Customer until all such wells have been abandoned and 

plugged by the SMRU Customer.  In the event of an application for Potable Water Service by SMRU 

by a Property Owner with an existing Potable Water or irrigation well, the Town manager or his 

designee may approve the continued use of such Potable Water or irrigation well solely for irrigation 

only after a determination that such well will not negatively or cumulatively impact SMRU’s drinking 

water supply.  An approval for continued use shall be contingent upon the Property Owner 

disconnecting and isolating the well and the irrigation system, as applicable, from the Potable Water 

system, and compliance with SMRU’s back-flow prevention policy requirements. 

3.7.5 Continuity of Service   

SMRU makes no representation to its Customers and Users that is will provide continuous Utility 

Service, and SMRU shall not be liable to the Customer or Users of Utility Service for failure or 

interruption of continuous Utility Service.  SMRU shall not be liable to its Customers or Users of its 

Utility Service for any act or omission caused directly or indirectly by the negligence or intentional 

acts of SMRU’s employees, agents and vendors, or by strikes, labor issues, accident, litigation, 

breakdowns, shutdowns for repairs or adjustments, acts of enemies of the United States, acts of war, 

federal, state or other governmental interference, acts of God or other causes beyond its control. 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.southmartinregionalutility.com_p_44_forms-2Dand-2Ddocuments&d=DwMGaQ&c=2s2mvbfY0UoSKkl6_Ol9wg&r=4aIKJ7ELWGSzZt9lduQkB6RD4L0bNkIkkLgUPqctKek&m=VEmNjCbE3IfRV2mQY6e3jQhBYibBIjE5rzhZJHDcLy4&s=D3oK9pNqYW6cBlPaOVL2G0auOwLXTk_4fjV5TQZivmk&e=
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3.8  MAINTENANCE STANDARDS   

 

All pipes, conduits or other component parts of Utility Service installed in or upon the property of 

Customer shall conform to SMRU standards of type, quality and regulations regarding installation.  

The Customer shall be responsible for maintaining all facilities on Customer’s property in proper 

repair, and shall not alter or modify any interconnection of Utility Service without first notifying 

SMRU and securing approval therefore in writing or by permission from an authorized representative 

of the Director.  Unauthorized alteration or modification of an on-site Utility Service interconnection 

may result in immediate suspension or termination of the affected service. Repair or restoration shall 

be performed by SMRU, or at its direction, at the Customer’s costs. 

 

3.9  METERS  

 

Each Customer of SMRU receiving Potable Water or Irrigation Quality Water must have a water 

meter which measures flow and which is the ultimate basis for Utility Service charges.  All water 

meters shall be furnished by, installed by and remain the property of SMRU and shall be accessible 

to and subject to its control.  Meters are not transferable to another property.  The Customer shall 

provide SMRU adequate and proper space for the installation of meters and other similar devices at 

a suitable and readily accessible location, preferably at the property line within the premises to be 

served.  

 

Before a meter is installed, all meter installation fees, connection charges, AGRF, all delinquent 

accounts of the Customer at other property locations, and all delinquents accounts related to the 

property due to SMRU whether from Customer or a prior Property Owner/Customer must be paid.  

Installation of a meter shall not constitute a waiver by SMRU of any charges due but unpaid. 

 

The meter to be furnished by SMRU shall be sized as determined by SMRU to be compatible with 

the proposed water demand for the property, and the existing line and main sizes according to SMRU 

standards and specifications.  The Customer shall be required to provide a proper service connection 

and service line in accordance with SMRU standards and specifications.  Meter sizes shall be as 

approved by the Director.  

 

3.9.1 All Water To Register Through Meter 

That portion of the Customer’s installation for Potable Water or Irrigation Quality Water service shall 

be arranged so that all such Utility Service shall pass through the meter(s).  No person shall make or 

cause to be made any connection with any point of service of Potable Water or Irrigation Quality 

Water within the SMRU system that is not registered through an active SMRU issued meter, 

including during construction.  

 

3.9.2 Meter Testing   

SMRU reserves the right to remove any Customer meter and check, repair or replace it at any time at 

no cost to the Customer.  If a Customer desires his or her meter to be checked, he or she may submit 

a written request accompanied by a fee in accordance with the Rate Tariff of SMRU in effect at the 

time of such testing.  If the meter is tested and found to be registering over 2% more than is actually 

used, the last three (3) months’ service bill will be adjusted accordingly, the meter will be repaired or 

replaced, and the fee returned to the Customer.  In all other cases, the amount of the fee shall be 

retained by SMRU to defray the cost of testing. 
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3.9.3 Upsizing/ Downsizing Meters 

 

Under certain conditions, such as subdivision of a parcel, or a reduction in irrigated landscaped area, 

it may be the owner's decision to downsize a meter. In this case, reducing the meter size will result 

in a reduction of the associated ERCs. In the event that the meter would be upgraded at a later date, 

the ERCs must be re-purchased at the prevailing SMRU capital facility fees. No refunds will be given 

in the event of surrendering ERCs in association with meter downsizing. 

 

3.10   DAMAGING, TAMPERING WITH FACILITIES OF UTILITY PLANT OR SYSTEM   

 

No person shall damage or knowingly cause to be damaged any meter or water or sewer pipe or 

fittings connected with or belonging to the SMRU System or tamper or meddle with any meter or 

other appliance or any part of such system in such manner as to cause loss or damage to SMRU; 

prevent any water meter installed from accurately registering water usage; alter the index or break 

the seal of any meter; in any way hinder or interfere with the proper action of just registration of any 

meter; or improperly use, waste or suffer the waste of water passing through any such meter, pipe or 

fitting, or other appliance or appurtenance connected with or belonging to such system. 

 

3.11  PRIVATE FIRE SERVICE CONNECTIONS   

 

3.11.1 No Connection with Potable Water Service Lines 

A private fire service connection is to be used for fire purposes only and is to have no connection 

whatsoever with any Potable Water service lines that may be used for other than fire purposes and, 

because of the danger of pollution, shall have no connection with any other source of Potable Water 

supply with the exception in case a tank or fire pump is installed as a secondary supply.  There shall 

be a backflow preventer installed by the Customer at its expense in accordance with the SMRU Cross 

Connection Control Policy in each SMRU connection to prevent the water from these secondary 

supplies from flowing into SMRU Potable Water lines. 

3.11.1.1 The Customer shall not draw any water whatsoever through the private fire service 

connection for any purpose except the extinguishing of fires, or for periodic tests of the fire system.  

Any authorized representative of SMRU shall have free access to the building at any reasonable time 

for the purpose of inspecting any of the private fire service equipment. 

3.11.1.2  The Customer shall set the private fire service connection at the point of delivery a weighted 

check valve fitted with a bypass on which shall be set a meter, installed by Customer at the 

Customer’s expense, the purpose of which shall be to indicate whether or not water is being used 

through this connection and for the further purpose of showing any leakage, if same exists.   

3.11.1.3  Violation by the Customer of any of the regulations in this section shall justify SMRU to 

disconnect such pipe or stop the flow of water through the pipe, and inform the fire marshal that such 

private fire service connection has been disconnected. 

3.11.1.4  The right is reserved by SMRU to shut off the private fire service water supply at any time 

in case of accident or to make alterations, extensions, connections or repairs. 

3.11.1.5  SMRU does not make any representation or guarantee as to a certain pressure in private 

water service pipes or in the main supplying the pipes or as to any volume of water sufficient to fight 

a fire.  SMRU shall not under any circumstances be held liable for loss or damage to the Customer 

or Users for a deficiency or failure in the amount or pressure of private fire service water, whether 
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occasioned by the shutting off of water in case of accident or alteration, extensions, connections or 

repairs or for any other reason.  

3.11.1.6 When Customer fire line valves or connections are used in case of fire, the Customer shall 

immediately notify SMRU. 

3.11.1.7 All Customers shall provide or have available fire prevention and extinguishment systems 

which include wet fire hydrants and pumps supplied by SMRU Potable Water system. This fire 

prevention and extinguishment system shall meet or exceed the requirements for such systems, as set 

forth in the National Fire Prevention Association Life Safety Code (NFPA 101) and Fire Prevention 

Code (NFPA 1) of the National Fire Protection Association and their incorporated standards and 

codes as published and amended from time to time. 

3.12  FIRE HYDRANT LOCATION  

 
For new Customers or Users constructing Potable Water lines, the maximum spacing between 

fire hydrants shall be as follows: 

A. Every street intersection shall have a fire hydrant on at least one (1) corner of the intersection. 

B. 500’ maximum spacing in all areas. 

C. No lot shall be located more than 250’ by centerline of roadway measurement from a fire hydrant.  

No portion of any structure shall be more than 350’ from a fire hydrant.  Distances are to be 

measured around obstructions and along the outside perimeter of the structure.  The lot owner 

shall be required to install additional fire hydrant(s) to meet compliance with these requirements 

before Potable Water service may be connected. No fire hydrant shall be obscured from the 

adjacent roadway by plantings, wall, fence or other form of visual screening.  No visual screening 

shall be placed or allowed to spread to any point within 5feet of the hydrant. Fire hydrants are 

only to be painted by SMRU staff, or by an SMRU commissioned contractor. 

3.13  TERMINATION OR REFUSAL OF SERVICE 

 
All Utility Service shall be pursuant to permit or application, which allows SMRU the opportunity to 

provide for orderly expansion of facilities and regulation thereof in a manner calculated to ensure 

continuous service to all Customers.  SMRU reserves the right by unilateral act in its sole discretion 

to refuse service or to terminate service temporarily or to discontinue service in all instances when 

conditions exist which would constitute an emergency of public concern or when providing any 

service would constitute a threat to the safety, health or welfare of Customers or the public.  When 

discontinuance or termination of service can be remedied by an act of the Customer, SMRU shall 

provide notice of remedial action to the Customer in order that service may continue uninterrupted.  

Acts considered to be remedial by the Customer, and for which service may be temporarily 

terminated, discontinued or interrupted are the following: 

A. Failure to pay required deposits for service; 

B. Failure of the Customer to meet provisions of the SMRU Utility Permit or other agreements with 

SMRU; 

C. Failure to correct deficiencies in backflow prevention to SMRU’s Public Water Supply as set 

forth in the Cross Connection Control Policy after reasonable notice thereof by SMRU; 

D. Use of Utility Service for any other property or purpose than that described in the permit or 

application; 
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E. When requested by the Customer, in which case resumption of Utility Service shall be 

accomplished in accordance with SMRU policy. 

F. SMRU reserves the right by unilateral act in its sole discretion to refuse Utility Service, terminate 

Utility Service temporarily or to discontinue Utility Service without notice under the following 

circumstances: 

1. Customer or User causing or allowing to exist a hazardous condition with respect to the 

location, use of or access to any Utility Service or component. 

2. Customer or User alteration or modification of any transmission or metering component or 

device used in providing any Utility Service to the Customer.  Any such unauthorized use, if 

fraudulent, may result in criminal prosecution and may result in restitution of revenue lost to 

SMRU as a condition to restoration of service, including costs of repair or restoration of any 

meters or components to normal service condition, as shall be determined by SMRU. 

3. Customer or User total or partial destruction or abandonment of any structure, including any 

vacancy, for a duration which, in SMRU’s opinion, may create a hazardous or unsafe 

condition or constitute a nuisance. 

3.14  FATS, OIL AND GREASE (FOG) POLICY  

 

Fats, oils, and grease (FOG) is a leading cause of sanitary sewer overflows (SSO) in Florida. Grease 

is a common term for animal fats and vegetable oils. Residential and commercial Customers or Users, 

who are often unaware that they are causing potential harm, introduce FOG from their cooking 

processes, into their plumbing system winding up in SMRU’s Wastewater System. Over time FOG 

builds up and clogs pipes and plumbing. In the Wastewater System collection system. FOG leads to 

blockages, which can cause sewer back-ups into Customer’s property and overflows onto streets 

homes and businesses creating property damage, and increased maintenance costs and potential 

impacts to our environment. These blockages and overflows disrupt residential, commercial, and 

industrial operations, as well as carry the potential for health risks which can come from contact with 

disease-causing organisms. Raw sewage can carry bacteria, viruses, parasitic organisms, etc. which 

may bring diseases from mild gastroenteritis (diarrhea) to life threatening ailments such as cholera, 

dysentery, and hepatitis. 

 

The purpose of this policy is to: 

 

A. Regulate commercial, industrial and institutional establishments that have the potential of 

causing FOG operation and maintenance problems in SMRU’s Wastewater Facilities.  

 

B. Prevent and minimize the discharge of fats, oils, greases, sand and other substances that are 

harmful or hazardous into SMRU’s Wastewater System.  

 

C. Establish requirements governing the installation and use of grease, oil, sand and other types of 

interceptors.  

 

D. Provide for inspections, monitoring and enforcement procedures to ensure compliance with this 

policy.  
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3.14.1 Application  

This policy is applicable to all business and commercial Customers and Users located within the 

SMRU Service Area.  This policy does not apply to Customers with single family homes, provided 

such single family Customers are urged to read and comply with this policy to the extent applicable. 

The Customer shall insure all Users on the Customer’s property comply with this FOG Policy. 

Customers shall be responsible for Users compliance with this FOG Policy on Customer’s property, 

and Customer shall be jointly liable with Users for any violation of this FOG Policy.  

3.14.2 Interceptors 

Interceptors and/or separators are specifically required for food service facilities, laundries, car 

washes, kennels, and facilities servicing vehicles/mechanical equipment. However, in the judgment 

of the Director if an approved interceptor or separator is required for other establishments, written 

notice shall be provided to the Customer to install the interceptor or separator at no cost to SMRU.  

 

3.14.2.1 To assure adequacy and effectiveness, the Director may require repairs, modifications, or 

replacement of such equipment and may also request specific information impacting potential FOG 

production including menus, hours/days of operation, food preparation procedures, clean up 

practices, etc.  

 

3.14.2.2 Wastewater from toilets, urinals, shower, and similar fixtures from other than kitchen and 

laundry facilities shall not discharge through an interceptor or separator.  

3.14.2.3 All equipment and plumbing fixtures which may introduce fats, oil, or grease into SMRU’s 

wastewater system must be connected through the interceptor or separator.  

3.14.2.4 Interceptors or separators shall be installed, operated, maintained, and repaired solely by the 

Customer or User at no cost to SMRU.  

3.14.2.5 Wastes containing residual (trace amounts) petroleum based oil and grease shall be directed 

to the oil/water separator.  

3.14.2.6 Liquid wastes shall be discharged to the interceptor or separator through the inlet pipe only 

and in accordance with the design/operating specifications of the device.  

3.14.2.7 Interceptors and separators shall be installed in a location that provides easy access at all 

times for inspections, cleaning, and proper maintenance, including pumping. Interceptors shall not 

be located in or near any part of a structure where food handling is done. The Director shall approve 

the location of the interceptor or separator prior to installation.  

3.14.2.8 Interceptors and separators shall be sized on an individual case by case basis per design 

requirements (minimum seven hundred fifty (750) gallons), as stated in the Florida Building Code - 

Plumbing Code, Table 1003.5.1, and manufacturer’s specifications. A control manhole or inspection 

box located downstream for monitoring purposes shall be required for all interceptors and separators 

and installed at the Customer’s sole expense, as approved by the Director. 

3.14.2.9 Minimum removal efficiency for interceptors for animal fats and vegetable oils shall be 

eighty percent (80%). Minimum removal efficiency for oil/water separators for trace petroleum based 

wastes shall be ninety percent (90%).  

 



Page 107 of 142 

Rev. Date 12/31/19 

3.14.3 Variance  

A Variance to the design and maintenance requirements contained herein may be requested when 

compliance creates an undue hardship or if a grease trap is sufficient. Hardships caused by space 

availability, minimal anticipated FOG production, cost, etc., may be grounds for a variance. The 

maximum time permitted for the variance is three (3) years.  

 

3.14.3.1 The Customer must submit sufficient documentation, as required by the Director, which 

explains the need to vary from design or maintenance requirements. A minimum of four (4) months 

of data should be submitted for maintenance cleaning frequency modifications or similar requests.  

3.14.3.2 After review of the documentation, the Director will notify the Customer in writing of 

acceptance or denial of the variance request. SMRU may also request further study pursuant to or, as 

a condition of the Variance. Certain conditions may be imposed by the Director for installations that 

receive a variance.  

3.14.3.3 If a variance is granted and the Customer subsequently increases anticipated food service 

production or, SMRU later determines that the discharge adversely impacts SMRU’s Wastewater 

System or treatment works, the variance may be revoked.  

3.14.3.4 There is no variance application fee paid to SMRU upon submission of the variance request 

and prior to SMRU review. (For example, if a variance had been granted to allow maintenance 

cleaning every two (2) months and, subsequently it can be shown that a three-month maintenance 

frequency is acceptable.)  

 

3.14.4. Permit and Fees  

Please refer to the SMRU Rate Tariff for all fees and permitting requirements for this policy. 

However, SMRU reserves the right to apply a surcharge to utility bills for any FOG discharges into 

the SMRU WWS with concentrations exceeding 100 mg/L of oils or grease. 

 

3.14.5. Design Guidelines  

3.14.5.1 Detailed plans, showing the interceptor or separator facilities and operating procedures, must 

be approved by the SMRU FOG Inspector, in consultation with the Director prior to construction. 

The review and approval by SMRU shall in no way relieve the Customer or User from the 

responsibility of meeting effluent discharge limitations or properly maintaining the device.  

3.14.5.2 A licensed Florida Plumbing Contractor shall install all interceptors and separators in 

compliance with the latest edition of the Florida State Plumbing Code and obtain a building permit 

from SMRU prior to installation.  

3.14.6 Design/ Construction  

3.14.6.1. Interceptors and separators must be designed by a Professional Engineer licensed in Florida 

in accordance with the provisions of this policy, all applicable building codes and state regulations. 

The following information must be submitted to request an approval to install the equipment:  

 

A. Signed and sealed calculations for sizing, plans and details from a Professional Engineer.  

B. The model and capacity of the tank shall be identified on the plan.  

C. A copy of the floor plan and plumbing plan that has been submitted to the SMRU Utility Director.  
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3.14.6.2. Interceptors and separators shall be designed and constructed in accordance with this policy, 

and other applicable State and local regulations including but not limited to Chapter 64E-6, F.A.C.  

Design and construction shall be approved by the Director.  

3.14.6.3. The design of oil/water separators shall be based on peak flow and where applicable, capable 

of treating and removing emulsions. Oil/water separators shall be sized to allow efficient removal 

(retention) of the petroleum-based oils and grease from the User’s discharge to SMRU’s Wastewater 

System.  

3.14.6.4 Alternative oil and grease removal devices or technologies shall be subject to written 

approval by the Director and shall be based on demonstrated (proven) removal efficiencies. Under-

the-sink oil and grease interceptors are prohibited for new facilities without a granted variance.  

3.14.6.5. An adequate number of inspection and monitoring points located downstream, such as a 

control manhole or inspection box, shall be provided.  

 

3.14.7. Installation  

3.14.7.1 New Facilities  
Customers or Users likely to discharge oil and grease, which are newly proposed or constructed, or 

Customers or Users which shall expand or renovate their existing facility to include a food service 

facility where such facilities did not previously exist, shall be required to install an approved, properly 

operated, and maintained interceptor or separator. Sizing calculations shall be approved by the 

Director prior to the opening or reopening of said Customers or User’s facility.  

 

3.14.7.2 Existing Facilities  
Customers or Users with existing related facilities shall be required to install an approved, properly 

operated and maintained interceptor or separator when any of the following conditions exist:  

 

A.   The facilities are found by the Director to be contributing oils and grease in quantities sufficient 

to cause line stoppages or necessitate increased maintenance on the collection system.  

B.   The facility has changed ownership.  

C.   The facility has changed operations that now require an interceptor or separator.  

D.  Remodeling of the food preparation or kitchen waste plumbing facilities that are subject to a 

permit that is issued by the Florida Department of Health.  

E.  Remodeling of an automotive related enterprise, commercial laundry or other Users that 

potentially may contribute wastes with petroleum based oils and greases.  

3.14.8 Location  

A.  Interceptors and separators shall be located underground, outside building structures, and shall 

not be placed in any type of enclosure.  

B.  Interceptors and separators shall be located preferably in grass area/non-traffic area, not in 

parking spaces or sidewalks.  

C.  Interceptors and separators shall not be located in low areas subject to flooding. The surface 

surrounding the interceptor shall be sloped to drain storm water away from the interceptors or 

separators.  
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D.  Interceptors and separators shall be located as to be easily accessible at all times for routine 

inspection, cleaning and maintenance, and to pose no hazard to public health or safety.  

E. Food service facility plumbing/equipment to be connected to an interceptor:  

1. Scullery sinks (two (2) or three (3) compartment)  

2.  Pots and pans sinks  

3.  Floor drains in kitchen and washing areas (not including public restrooms)  

 

4. Pre-wash sinks  

5.  Dishwashers and other washing machines  

6.  Automatic hood wash units  

7.  Indoor garbage can washes  

 

3.14.9. Maintenance Practices  

A.  Interceptors and Separators should be cleaned as frequently as necessary to maintain FOG 

concentrations below 100 mg/l in the effluent, but in no case shall cleaning intervals exceed thirty 

(30) days without a variance. Grease Traps may require more frequent cleaning. Interceptors with 

a combined grease/solids depth of greater than twenty-five percent (25%) of the liquid depth are 

also considered in violation.  

B. The Customer shall be responsible for the proper removal and lawful disposal of the 

Interceptor/Trap waste.  

C. Maintenance  

1.  Cleaning and maintenance shall be performed by the Customer or User. Cleaning shall 

include the complete removal of all contents from the tank walls, baffles, cross pipes, inlets 

and outlets, including floating materials, Wastewater, and bottom sludge and solids.  

2.  Decanting, back flushing or discharging of removed wastes back into the interceptor or 

separator from which the waste was removed or any other interceptor or separator, for the 

purpose of reducing the volume to be hauled and disposed of is prohibited.  

3.  Pumping frequency of interceptors/separators shall be determined by the Industrial 

Pretreatment Coordinator based on flows, quantity of oil and grease in the discharge, volume 

of business, hours of operations, and seasonal variations. In no case shall the pumping 

frequency exceed ninety (90) days even with a variance.  

D.  The Customer or User shall contract with a licensed grease or septic plumbing contractor, 

permitted by the state of Florida, for the removal and disposal of interceptor/separator material. 

All interceptors and separators must be inspected and certified on an annual basis by a licensed 

grease hauler or septic system contractor and the Industrial Pretreatment Coordinator or their 

designee.  

E.  Additives placed into the interceptor, separator or building discharge line system is prohibited.  

 

F.  Flushing the interceptor or oil/water separator with water having a temperature in excess of 140º 

F shall be strictly prohibited.  



Page 110 of 142 

Rev. Date 12/31/19 

 

G.  Under-the-sink grease traps shall be cleaned at a minimum frequency of once per week, or more 

often as necessary to prevent pass through of grease and other food solids to the collection system.  

H.    All maintenance of oil and grease management devices, including proper disposal, shall be 

performed by the Customer or User at the Customer’s sole expense.  

 

3.14.10. Determination of Compliance with Maintenance Requirements  

A. The Customer shall be responsible for maintaining the interceptor or separator in such a condition 

for efficient operation. An interceptor shall be considered out of compliance if any of the 

following conditions exist:  

1.  FOG concentrations are found to exceed 100 mg/l as measured by EPA Method 1664A.  

2. The grease layer on top exceeds 3” and the solids layer on the bottom exceeds 8”.  

3. Removal efficiencies for interceptors as determined through sampling and analysis indicate 

less than eighty percent (80%).  

4.  Removal efficiencies for separators for trace petroleum based wastes as determined through 

sampling and analysis indicate less than ninety percent (90%). 

5.  Maintenance cleaning has not been accomplished every thirty (30) days, unless a Variance 

is granted.  

6. The grease/solids depth exceeds twenty-five percent (25%) of the liquid depth.  

7. Failure to submit records.  

8. Inspection hindrance.  

9. Failure to maintain on-site records.  

10. Failure to maintain interceptors or separators in proper working order.  

11. Source of sewer blockage.  

 

12. Source of sanitary sewer overflow.  

13.  Falsification of records.  

B. Typically, Customer will be evaluated based on maintenance cleaning compliance and reported 

grease/solids depths. SMRU may perform random inspections to determine if grease/solids depth 

exceed twenty-five percent (25%) of the interceptor’s liquid depth and/or collect samples for 

determination of effluent FOG concentrations.  

 

3.14.11. Waste Disposal  

A.  Wastes removed by haulers from interceptors and separators within the SMRU Utility Service 

Area may be disposed of at private or public facilities permitted by the FDEP or the Florida 

Department of Health, for treating or recycling the wastes or a location designated by the FDEP 

for such purposes, in accordance with the provisions of these RPPs.  
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B. Disposal of interceptor or separator waste in any portion of SMRU’s Wastewater System shall 

constitute a violation, shall be treated as a criminal offense, and shall be prosecuted to the fullest 

extent of the law.  

C. The waste hauler shall be responsible for all clean-up activities for any spill resulting from 

servicing the interceptor or separator. Cleanup activities shall be performed in a manner approved 

by federal, state and local agencies having jurisdiction.  

D. The waste haulers must perform annual inspections/certifications of Grease Interceptor or 

separator per this Policy.  

E. The waste hauler shall submit a manifest for each cleanout completed with disposal information 

(cradle to grave).  

F. A waste hauler must not be in violation of proper disposal methods of the waste or the permit 

from SMRU will be terminated.  

 

3.14.12 Record keeping  

A. All Customers and Users that discharge into SMRU’s Wastewater System and are subject to the 

requirements of this policy shall maintain written records, on site, of maintenance and disposal 

activities for interceptors and separators. These shall be available for inspection and copying 

during reasonable hours. Also a copy of these documents shall be submitted to the Town Clerk. 

  

B. Maintenance and disposal records must be kept by the Customer or User for at least three (3) 

years and shall be provided upon request from representatives of SMRU or Martin County Health 

Services. Failure to provide maintenance records upon request shall be considered a violation.  

 

3.15  INDUSTRIAL PRETREATMENT PROGRAM 

 
The purpose of this program is to set forth uniform requirements for SMRU with respect to the SMRU 

Customers’ and Users’ discharge of Wastewater to the WWS, and to enable SMRU to comply with 

all IPP requirements set forth in applicable State and Federal laws, including the Clean Water Act 

and Rule 62-625, F.A.C. (Pretreatment Requirements for Existing and Other Sources of Pollution): 

 

3.15.1 Prohibited Discharges. 

A. No Person shall discharge or cause to be discharged into the Wastewater System: 

1. Toxic or poisonous substances, chemical elements or compounds, taste or odor-producing 

substances, or any other substances which are not amenable to treatment or reduction by the 

Wastewater treatment processes employed by SMRU. Toxic pollutants shall include, but not 

be limited to, any pollutant identified pursuant to 40 CFR 116(4).  

2. Noxious, or malodorous solids, liquids, or gases or other Wastewater which, either singly, 

or by interaction with other waste or Wastewater:  

a.   Are capable of creating public nuisance or hazard to human, plant or animal life;  

b.   Are or may be sufficient to prevent entry into a sewer for its maintenance, inspection, or 

repair; or  

c.   May create any hazard in the receiving waters of the Wastewater System.  
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3. Radioactive wastes or isotopes of such half-life or concentration as may exceed limits 

established by regulations within the F.A.C. issued by the Florida Department of Health and 

Rehabilitative Services and which will or may cause damage or hazards to the WWS or its 

operating personnel.  

4. Liquids, solids, or gases which by reason of their nature or quantity are or may be sufficient 

either alone or by interaction with other substances to cause fire or explosion or be injurious 

in any other way to the WWTP or to its operation.  Prohibited materials include but are not 

limited to, petroleum oil and non-biodegradable cutting oil, Pollutants with a closed cup 

flashpoint of less than one hundred forty (140) degrees Fahrenheit (60 o Centigrade, as 

determined by a Pensky-Martens Closed Cup Tester, using the test method specified in 

ASTM Standard D-93-79 or D-93-80k or a Setaflash Closed Cup Tester, using the test 

method specified in ASTM Standard D-3278 and Pollutants which cause an excess of ten 

percent (10%) of the lower explosive limit (LEL) at any point in the WWTP.  Specific 

products include, but are not limited to: gasoline, kerosene, fuel oil, motor oil, naphtha, 

benzene, toluene, xylene, ethers, alcohols, ketones, aldehydes, peroxides, chlorates, 

perchlorates, bromates, carbides, hydrides, and sulfides or any other substance which the 

Town, the State of Florida, or any federal agency has determined is a fire hazard or a hazard 

to the WWS. 

5. Stormwater, surface water, groundwater, artesian well water, roof runoff, subsurface 

drainage, swimming pool discharges, uncontaminated cooling water, unpolluted industrial 

process waters, air conditioning condensate, unless specifically authorized by the Town in 

writing.  

6. Domestic wastes from septic tanks, portable toilets, or other similar facilities, unless 

specifically authorized by the Director in writing. Such discharges shall only be made at a 

site approved by the Director.  

7.   Mineral oil in excess of 50 mg/L or animal/vegetable fats, wax, grease, or oils in excess of 

100 mg/L, whether emulsified or not; or substances which may solidify or become viscous 

at temperatures lower than or equal to 150o Fahrenheit (65.56o degrees Celsius).  

8. All trucked or hauled pollutants are prohibited except at discharge points designated by the 

Director.  

9. Inert suspended solids (such as, but not limited to, Fullers earth, lime slurries, and lime 

residues) or dissolved solids (such as, but not limited to, sodium chloride and sodium sulfate) 

in such concentrations as to pass through or cause interference with the operations of the 

WWF.  

10.  Waste or Wastewater having a pH lower than 5.5 s.u. exhibiting any corrosive property which 

either singly or by interaction with other wastes is capable of causing damage or hazard to 

structures, processes, equipment, or personnel of the WWF.  

11. Waste or Wastewater having a pH higher than 9.5 s.u. which either singly or by interaction 

with other wastes is capable of causing damage or hazard to structures, processes, equipment 

or personnel of the WWS.  

12.  BOD, COD, or chlorine in such concentration and/or flow as to constitute a significant load 

on or shock to the WWS or cause interference with the WWS process.  
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13. Volume of flow or concentrations of wastes constituting Slug Loads.  

14. Liquid or vapor having a temperature higher than 150o Fahrenheit (65.56 o Celsius) or that 

causes influent temperature to the WWS to exceed 104o Fahrenheit (40o Celsius), except 

where higher temperatures are approved by DEP.  

15. Solid or viscous substances in such quantities or of such size as to be capable of causing 

obstruction to the flow in a Wastewater Facility, or other interference with the proper 

operation of any connected system, such as but not limited to: particles greater than 1/2” in 

any dimension, grease, un-comminuted food wastes, animal entrails or tissues, paunch 

manure, bones, hair, hides or fleshings, whole blood, feathers, ashes, cinders, sand, spent 

lime, stone or marble dust, metal, glass, straw, shavings, grass clippings, rags, spent grains 

or hops, waste paper, wood plastics, rubber stoppers, tar asphalt residues from refining or 

processing of fuel or lubricating oil, gasoline, naphtha, and similar substances either whole 

or ground.  

16. Excessive discoloration which cannot be removed by the treatment process, such as but not 

limited to dye, printing wastes, and vegetable tanning solutions which imparts color to the 

WWS effluent thereby violating the SMRU WWS permits. The discoloration (in combination 

with turbidity) shall not cause the WWS effluent to reduce the depth of the compensation 

point for photosynthetic activity by more than ten percent from the seasonally established 

norm for aquatic life.  

17. Medical wastes, except as authorized by the Director in a Wastewater discharge permit.  

18. Detergents, surface-active agents, or other substances which may cause excessive foaming in 

the WWS.  

19. Any sludges, screenings, or other residuals from the pretreatment of industrial wastes.  

20. Toxic gases, vapors, or fumes in a quantity that may cause acute worker health and safety 

problems. 

21. Any garbage that has not been properly shredded, which shall mean the wastes from the 

preparation, cooking and dispensing of food that have been shredded to such degree that all 

particles will be carried freely under the flow conditions normally prevailing in public 

sewers, with no particle size greater than 1/2” in any dimension.   

B. Any water or waste containing toxic substances in quantities in excess of the following local 

limits and measured at the point of discharge into the WWS: 
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                                  MAXIMUM ALLOWABLE  

CONCENTRATION DURING 

PARAMETER          A 24-HOUR PERIOD (mg/L) 

 

Aluminum 16.0 

Ammonia 50.0 

Antimony 0.2   

Arsenic 0.45 

Barium 3.0 

Beryllium 8.8 

Biochemical Oxygen Demand (BOD5) 400.0 

Bismuth 0.05 

Cadmium 0.32 

Carbonaceous Biochemical Oxygen Demand (CBOD)            400.0 

Chloride 600.0 

Chemical Oxygen Demand (COD) 800.0 

Chromium - Total 30.00 

Cobalt 1.0 

Copper 11.00 

Cyanide 1.80 

Cyanide Amendable to Chlorination 0.5 

Hydrogen Sulfide 5.0 

Iron 10.0 

Lead 1.90 

Manganese 1.0 

Mercury 0.07 

Molybdenum 0.80 

Nickel 2.99 

Oil, and Grease 100.0 
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MAXIMUM ALLOWABLE  

CONCENTRATION DURING 

PARAMETER          A 24-HOUR PERIOD (mg/L) 

 

Petroleum Hydrocarbons 15.0 

pH (Standard Units) 5.5-9.5 

Phenol 5.0 

Phenolic Compound 0.5 

Selenium 1.25 

Silver 4.10 

Strontium 0.2 

Temperature (F) 150.0 

 

Tin 0.6 

Total Suspended Solids 400.0 

Zinc 2.70 

The above limits apply at the point where the Wastewater is discharged to the WWS.  The 

Director may impose mass limitations, instantaneous maximum limitations, maximum monthly 

average values, or maximum 4-day average values, in addition to, or in place of, the limitations 

listed above. 

D. It shall be unlawful for any person to discharge any pollutant into the WWS or a connected system 

except when such discharge is in compliance with federal standards, and any other more stringent 

state and local standards. Wastes containing concentrations in excess of the national categorical 

pretreatment standards are prohibited.  

E. A User may obtain a variance from a categorical pretreatment standard if the User can prove, 

pursuant to the procedural and substantive provisions in Rule 62-625.700, F.A.C., that factors 

relating to its discharge are fundamentally different from the factors considered by EPA when 

developing the categorical pretreatment standard.  

F.   No User shall ever increase the use of process water, or in any way attempt to dilute a discharge, 

as a partial or complete substitute for adequate treatment to achieve compliance with the 

limitations unless expressly authorized by an applicable federal categorical pretreatment 

standard, or in any other pollutant-specific limitation developed by the state. The Director may 

impose mass limitations on users which are using dilution to meet applicable pretreatment 

standards or requirements or in other cases when the imposition of mass limitations is 

appropriate.  

G.  Septic and industrial waste hauling.  Septic tank waste may not be introduced into the WWS.  
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H. A User may obtain a net gross adjustment to a categorical pretreatment standard in accordance 

with Rule 62-625.820, F.A.C. 

I.    If any wastes or Wastewaters are discharged, or are proposed to be discharged, to the WWS which 

contain the substances or possess the characteristics enumerated in this section as prohibited by 

this division, do not meet applicable pretreatment standards and requirements, and/or which may 

have a deleterious effect upon the WWS, its processes, equipment, or receiving waters, or which 

otherwise create a hazard to life or constitute a public nuisance, the Director may:  

1. Reject the wastes or deny or condition the introduction of new sources of Wastewater to the 

WWS; or  

2. Require the industrial user to demonstrate that in-plant improvements will modify the 

discharge to such a degree as to be acceptable; and/or  

3. Require pretreatment of the industrial user’s discharge to ensure compliance with this 

division; and/or  

4. Require payment of an industrial waste surcharge to cover the added cost of handling and 

treating excess loads imposed on the WWS by such discharge. Surcharge amounts shall be 

established by a resolution of the Town, together with a schedule of rates and fees of the 

WWS. Imposition of industrial waste surcharges for the recovery of treatment costs does 

not replace or supersede the requirements for pretreatment facilities, should they be found 

necessary by the Director.  

3.15.2 Pretreatment Facilities 

A. Users shall provide Wastewater treatment as necessary to comply with this division and shall 

achieve compliance with all categorical pretreatment standards, local limits, and the prohibitions 

set out in this article within the time limitations specified by EPA, the state or the Town, 

whichever is more stringent. Any pretreatment facility shall be provided, operated, and 

maintained at the user’s sole cost and expense. Detailed plans describing such facilities and 

operating procedures must be approved in writing by the Town before such facilities are 

constructed. The review and approval of such plans and operating procedures shall not relieve 

the user from the responsibility of modifying such facilities as necessary to produce a discharge 

in compliance with this article. 

B. Upon a finding that a user meeting the criteria of an industrial user as defined in this article has 

no reasonable potential for adversely affecting the WWS’s operation or for violating any 

pretreatment standard or requirement, the Town may at any time, on its own initiative or in 

response to a petition received from an industrial user, and in accordance with Rule 62-

625.500(2)(e), F.A.C., determine that such industrial user should not be considered a significant 

industrial user.  

C. Additional pretreatment measures.  

1. Whenever deemed necessary, the Town may require users to restrict their discharge during 

peak flow periods, designate that certain Wastewater be discharged only into specific sewers, 

relocate and/or consolidate points of discharge, separate sewage waste streams from 

industrial waste streams, and such other conditions as may be necessary to protect the WWS 

and determine the user’s compliance with the requirements of this article.  
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2. The Director may require any person discharging into the WWS to install and maintain, on 

their property and at their sole cost and expense, a suitable storage and flow-control facility 

to ensure equalization of flow. A Wastewater discharge permit may be issued solely for flow 

equalization.  

3. Users with the potential to discharge flammable substances shall be required to install and 

maintain an approved combustible gas detection meter.  

4. Accidental discharge/slug control plans. At least once every two (2) years, the Director shall 

evaluate whether to require each significant industrial user to adopt an accidental 

discharge/slug control plan. Alternatively, the Director may develop such a plan for any user. 

New significant industrial users must be evaluated within one (1) year of being designated a 

significant industrial user. Significant industrial users are required to notify the Town 

immediately of any changes at its facility affecting the potential for a slug discharge. If the 

Director decides that a slug control plan is needed, the plan shall be prepared in accordance 

with the requirements of Rule 62-625.500(2)(b)(6), F.A.C., and shall address, at a minimum, 

the following:  

a. Description of discharge practices, including non-routine batch discharges 

b. Description of all stored chemicals 

c. Procedures for immediately notifying the Director of any accidental or slug 

d. Procedures to prevent adverse impact from any accidental or slug discharge. Such 

procedures include, but are not limited to, inspection and maintenance of storage areas, 

handling and transfer of materials, loading and unloading operations, control of plant site 

runoff, worker training, building of containment structures or equipment, measures for 

containing toxic organic pollutants, including solvents, and/or measures and equipment 

for emergency response.  

3.15.3 Industrial Wastewater Discharge Permit.  

A.  Application for discharge permit.  

1. It is unlawful to discharge industrial waste without a Wastewater discharge permit. Any 

violation of the terms and conditions of a Wastewater discharge permit shall be deemed a 

violation of this article and shall subject the permittee to sanctions. Obtaining a Wastewater 

discharge permit does not relieve a permittee of its obligation to comply with all federal and 

state pretreatment standards or requirements or with any other requirements of federal, state 

or local law. The Town may require other industrial users, including liquid waste haulers and 

non-discharging industrial users to obtain Wastewater discharge permits as necessary to carry 

out the purposes of this article.  

2. Except as expressly otherwise provided in this article, all prospective industrial users must 

submit to the Town the application fee and information on the nature and characteristics of 

their Wastewater by completing a Wastewater discharge permit application/Wastewater 

survey at least one hundred eighty (180) days prior to the date upon which any discharge will 

begin. The Director is authorized to prepare a form for this purpose and may periodically 

require industrial users to update the survey. Information to be provided with the survey may 

include description of the industrial activity, specifications of the constituents inherent to the 

processes and wastes, identification of the Wastewater characteristics, plumbing diagrams, 

location of sampling points, number of employees and hours of operation, and any other 

information deemed necessary by the Town to evaluate the permit application. Failure to 

complete this survey shall be reasonable grounds for terminating service to the user and shall 

be considered a violation of this article.  
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3. Within ninety (90) days of receipt of a complete Wastewater discharge permit application, 

the Town will determine whether or not to issue a Wastewater discharge permit. The Director 

may deny any application for a Wastewater discharge permit.  

4. All Users which discharge industrial waste into the WWS who have not been issued a 

Wastewater discharge permit from the Director prior to the effective date of the ordinance 

from which this article is derived or whose Wastewater permit issued by the Town has 

expired prior to the effective date of this article are granted temporary authority to continue 

to discharge subject to making application for a Wastewater discharge permit or renewal 

thereof in accordance with this provision. Those users who wish to continue such discharges 

shall apply for a Wastewater discharge permit or renewal as provided herein. No user shall 

cause or allow discharges to the WWS to continue except in accordance with a Wastewater 

discharge permit issued by the Director.  

5. Application signatories and certification. All Wastewater discharge permit applications and 

User reporting must be signed by an authorized representative of the User and contain the 

following certification statement:  

“I certify under penalty of law that this document and all attachments were prepared under 

my direction or supervision in accordance with a system designed to assure that qualified 

personnel properly gather and evaluate the information submitted. Based on my inquiry of 

the person or persons who manage the system, or those persons directly responsible for 

gathering the information, the information submitted is, to the best of my knowledge and 

belief, true, accurate and complete. I am aware that there are significant penalties for 

submitting false information, including the possibility of fine and imprisonment for knowing 

violations.”  

B.  Permit issuance process.  

1. Wastewater discharge permits shall be expressly subject to all provisions of this article and 

all other applicable regulations. The cost of such permit shall be charged to the industrial 

user in accordance with the fee schedule.  

2. Permit duration shall not exceed five (5) years from the date of issuance and upon expiration 

of the permit, a renewal permit may be issued which shall be effective for an additional five 

(5) years provided that the conditions of the existing permit have not changed and the 

appropriate renewal fees have been paid. The permit shall be displayed by the industrial user 

in a location at the permitted facility so as to be seen and read by the general public.  

3. Wastewater discharge permits shall contain at a minimum, the following conditions:  

a. A statement that indicates the Wastewater discharge permit duration;  

b. A statement of non-transferability;  

c. Pretreatment standards and effluent limits, including best management practices, 

applicable to the user based on applicable standards in federal, state, and local law;  

d. Self-monitoring, sampling, reporting, notification, and recordkeeping requirements;  

e. Process for seeking a waiver for a pollutant neither present nor expected to be present 

in the discharge in accordance with Rule 62-625.600(4)(b), F.A.C. or a specific 

waived pollutant in the case of an individual control mechanism;  

f. Statement of applicable civil, criminal, and administrative penalties for violation of 

pretreatment standards and requirements;  

g. Requirement to control slug discharges, if determined by the Director to be necessary.  
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4. Wastewater discharge permits may contain the following additional conditions:  

a. The unit charge or schedule of user charges and fees for management of the 

Wastewater to be discharged to the WWS;  

b. Limits on the instantaneous, daily, monthly average, and/or four-day maximum 

concentration, mass, or other measure of identified Wastewater constituents and 

characteristics;  

c. Limits on the average and/or maximum rate and time of discharge and/or 

requirements for flow regulations and equalization;  

d. Requirements for installation and maintenance of inspection facilities, and flow 

metering and sampling equipment;  

e. Requirements for the installation of pretreatment technology, pollution control, or 

construction of appropriate containment devices, designed to reduce, eliminate, or 

prevent the introduction of pollutants into the WWF;  

f. Development and implementation of spill control plans or other special conditions 

including management practices necessary to adequately prevent accidental, 

unanticipated, or routine discharges;  

g. Development and implementation of waste minimization plans to reduce the amount 

of pollutants discharged to the WWS;  

h. A statement that compliance with the Wastewater discharge permit does not relieve 

the permittee of responsibility for compliance with all applicable federal and state 

pretreatment standards, including those which become effective during the term of 

the Wastewater discharge permit;  

i. Other conditions as deemed appropriate by the Director to ensure compliance with 

this article, and federal and state laws, rules and regulations.  

C. Compliance schedules. If additional pretreatment and/or operation and maintenance will be 

required to meet the pretreatment standards, the user shall submit to the Director for approval and 

incorporation in the permit the shortest schedule by which the user is to provide additional 

pretreatment. The completion date in this schedule shall not be later than the compliance date 

established for the applicable pretreatment standards.   

D. Permit transfer. Wastewater discharge permits are issued to a specific user for a specific 

operation. A Wastewater discharge permit may not be assigned, transferred or sold to a new 

owner or new User unless the permittee gives at least ninety (90) days’ advance written notice to 

the Director and the Director approves the Wastewater discharge permit transfer. The notice to 

the Director shall include a written certification by the new owner and/or User that:  

1. States that the new owner and/or user has no intent to change the facility’s operations or 

processes;  

2. Identifies the specific date on which the transfer is to occur;  

3. Acknowledges full responsibility for complying with the terms and conditions of the existing 

permit.  

Failure to provide advance notice of a transfer renders the Wastewater discharge permit subject 

to revocation pursuant to the provisions of this article.  
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E. Permit appeal.  

1. The Town shall provide public notice of the issuance of a Wastewater discharge permit. Any 

Person, including the User, may petition the Director to reconsider the terms of a Wastewater 

discharge permit within fifteen (15) days of its issuance. Failure to submit a timely petition 

for review shall be deemed to be a waiver of the administrative appeal.  

2. In its petition, the appealing party must indicate the Wastewater discharge provisions 

objected to, the reasons for the objection, and the alternative condition, if any, it seeks to 

place in the Wastewater discharge permit.  

3. The effectiveness of the Wastewater discharge permit shall not be stayed pending the appeal.  

4. If the Director fails to act within fifteen (15) days, a request for reconsideration shall be 

deemed to be denied. Decisions by the Director not to reconsider a Wastewater discharge 

permit, not to issue a Wastewater discharge permit, or not to modify a Wastewater discharge 

permit, shall be considered final administrative action for purposes of judicial review.  

F. Permit modification. Permits may be modified by the Director for causes including, but not 

limited to the following:  

1. To incorporate any new or revised federal, state, or local pretreatment standards or 

requirements;  

2. To address significant alterations or additions to the user’s operation, processes, or 

Wastewater volume or character since the time of Wastewater discharge permit issuance;  

3. A change in the WWS that requires either a temporary or permanent reduction or elimination 

of the authorized discharge;  

4. Information indicating that the permitted discharge poses a threat to the WWS, WWS 

personnel, or the receiving waters;  

5. Violations of any terms or conditions of the Wastewater discharge permit;  

6. Misrepresentations or failure to fully disclose all relevant facts in the Wastewater discharge 

permit application or in any required reporting;  

7. Revision of or a grant of variance from categorical pretreatment standards pursuant to 40 

CFR 403.13 and F.A.C. 62-625.700;  

8. To correct typographical or other errors in the Wastewater discharge permit;  

9. To reflect a transfer of the facility ownership and/or operation to a new owner/operator; 

10. Upon request of the permittee, provided such request does not create a violation of any 

applicable requirements, standards, laws, or rules and regulations.  

G. Industrial user requests for permit modifications shall be made in writing to the Director and 

include facts or reasons which support the request. When modifying a permit, the Director shall 

allow a reasonable time frame for the user to comply with the new or changed conditions if the 

user cannot meet them at the time of the modification and if permitted by law. If the new or 

changed conditions are the result of new or changed pretreatment regulations, those regulations 

will stipulate the compliance period. The filing of a request by the permittee for a Wastewater 

discharge permit modification does not stay any Wastewater discharge permit condition and 

compliance with the permit conditions as required, unless modified.  

H. Permit revocation. Wastewater discharge permits may be revoked for the following reasons:  
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1. Failure to notify the Director of significant changes to the Wastewater prior to the changed 

discharge. 

2. Failure to provide prior notification to the Director of changed condition.  

3. Misrepresentation or failure to fully disclose all relevant facts in the Wastewater discharge 

permit application.  

4. Falsifying self-monitoring reports.  

5. Tampering with monitoring equipment.  

6. Refusing to allow the Director timely access to the facility premises and records.  

7. Failure to meet effluent limitations.  

8. Failure to pay penalties.  

9. Failure to pay Wastewater charges.  

10. Failure to meet compliance schedules.  

11. Failure to provide advance notice of the transfer of a permitted facility.  

12. Violation of any pretreatment standard or requirement, or any terms of the Wastewater 

discharge permit or this article.  

13. Indication that the discharge presents a threat to the environment or threatens to interfere 

with the operation of the WWS.  

I. Wastewater discharge permits shall be voidable upon nonuse, cessation of operations, or transfer 

of business ownership except in accordance with the provisions of this article. All Wastewater 

discharge permits are void upon the issuance of a new Wastewater discharge permit.  

J. Appeal of permit revocation.  

1. Authorization to discharge industrial waste into the WWS shall continue in effect unless or 

until rescinded by the Director in writing. If the Director revokes the authorization of any 

user to discharge wastes into the WWS, notification of such revocation shall be delivered to 

the user by certified mail or by hand delivery.  

2. Any system user whose authorization to discharge has been revoked may appeal the decision 

to the Town Manager. The appeal shall be sent in writing by certified mail, return receipt 

requested, to the Town Manager within fifteen (15) days of receipt of the Town’s notification 

to cease discharge.  

3. The Town Manager may affirm, reverse, or modify the order of the Director and shall issue 

its decision in writing. The Director’s order to cease discharge of wastes into the WWS shall 

not become effective until the period for appeal has expired, or in the event that an appeal 

has been filed, until the Town Manager has rendered a decision, unless the Directory has 

made a finding that continued discharge by the User into the WWS constitutes a clear and 

present danger to the operations of the WWS or to the health of the public, or to the 

environment. Any such finding shall be included in the Director’s notification to cease 

discharge, and in such event, the revocation of authorization to discharge wastes shall become 

effective immediately.  

K. Permit renewal. All permittees must apply for a permit renewal a minimum of ninety (90) days 

prior to the expiration of the existing permit. The reapplication for a permit shall consist of a 

written request for reissuance of the permit. The request shall state that the user is in compliance 
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with all terms and conditions of the existing permit and this article and must be signed by an 

authorized representative of the User.  

L. Special agreements. The Director reserves the right to enter into special agreements with 

industrial users setting out special terms under which they may discharge to the WWS. In no case 

will a special agreement waive compliance with a categorical pretreatment standard or 

requirement.  

M. Regulation of discharge from other jurisdictions. If another jurisdiction or municipality 

contributes all or a portion of its Wastewater to the WWS, the Director would require the 

jurisdiction or municipality to enter into a multijurisdictional agreement with the Town. Prior to 

entering into a multijurisdictional agreement, the Director may request the contributing 

jurisdiction provide the following information:  

1. A description of the quality and volume of the Wastewater at the point where it enters the 

WWS from the contributing jurisdiction.  

2. An inventory of all industrial users within the contributing jurisdiction.  

3. Such information as may be required by the Director.  

N. Multijurisdictional agreement. A multijurisdictional agreement as required in this section, shall 

contain the following conditions:  

1. A requirement for the contributing jurisdiction to adopt a Wastewater use ordinance which 

is at least as stringent as this article and local limits which are at least as stringent as those 

set out in this division. The requirement shall specify that the Wastewater use ordinance and 

limits must be revised as necessary to reflect changes made to this article.  

2. A requirement for the contributing jurisdiction to submit a revised industrial user inventory 

on at least an annual basis.  

3. A requirement for the contributing jurisdiction to:  

a. Conduct pretreatment implementation activities including industrial user permit 

issuance, inspection and sampling and enforcement; or  

b. Authorize the Director to take or conduct the activities on its behalf.  

4. A requirement for the contributing jurisdiction to provide the Director with access to all 

information that the contributing jurisdiction user or municipal user obtains as part of its 

pretreatment activities.  

5. Limits on the nature, quality, and volume of the contributing jurisdiction Wastewater at the 

point where it discharges to the WWS.  

6. Requirements for monitoring the municipal discharge.  

7. A provision ensuring the Town access to the facilities of users located within the contributing 

jurisdiction’s jurisdictional boundaries for the purpose of inspection, sampling, and any other 

duties deemed necessary by the Director.  

8. A provision specifying remedies available for breach of the terms of the multi-jurisdictional 

agreement. 

3.15.4 Notification of the Discharge of Hazardous Waste.  

A. Any User who commences the discharge of hazardous waste shall notify the Director, the 

EPA regional waste management division director, and state hazardous waste authorities, in 

writing, of any discharge into the WWS of a substance which, if otherwise disposed of, would 
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be a hazardous waste under 40 CFR 261. Such notification must include the name of the 

hazardous waste as set forth in 40 CFR 261, the EPA hazardous waste number, and the type 

of discharge (continuous, batch, or other). If the User discharges more than two hundred 

twenty (220) pounds of such waste per calendar month to the WWS, the notification shall 

also contain the following information to the extent such information is known and readily 

available to the user: an identification of the hazardous constituents contained in the wastes, 

an estimation of the mass and concentration of such constituents in the waste stream 

discharged during that calendar month, and an estimation of the mass of constituents in the 

waste stream expected to be discharged during the following twelve (12) months. All 

notifications must take place no later than one hundred eighty (180) days after the discharge 

commences. Any notification under this paragraph need only be submitted once for each 

hazardous waste discharged. The notification requirement in this section does not apply to 

pollutants already reported by Users subject to categorical pretreatment standards under the 

self-monitoring requirements.  

B. Dischargers are exempt from the requirements of this section during a calendar month in 

which they discharge no more than thirty-three (33) pounds of hazardous wastes, unless the 

wastes are acute hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e). Discharge 

of more than thirty- three (33) pounds of non-acute hazardous wastes in a calendar month, or 

of any quantity of acute hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e), 

requires a one-time notification. Subsequent months during which the User discharges more 

than such quantities of any hazardous waste do not require additional notification.  

C. In the case of any new regulations under section 3001 of RCRA identifying additional 

characteristics of hazardous waste or listing any additional substance as a hazardous waste, 

the user must notify the Director, the EPA regional waste management waste division 

director, and state hazardous waste authorities of the discharge of such substance within 

ninety (90) days of the effective date of such regulations.  

D. In the case of any notification made under this section, the User shall certify that it has a 

program in place to reduce the volume and toxicity of hazardous wastes generated to the 

degree it has determined to be economically practical.  

E. This provision does not create a right to discharge any substance not otherwise permitted to 

be discharged by this division, a permit issued thereunder, or any applicable federal or state 

law. 

3.15.5. Violations, Notice, Fine and Enforcement.  

A. An escalating enforcement strategy shall be used by the Director when Industrial Users are out 

of compliance with this article. The various types of enforcement actions, including the industrial 

discharger enforcement procedure (IDEP), shall be used as determined by the Town depending 

on the circumstances of the violation. Administrative fines shall be established by a duly-adopted 

resolution of the Town.  

B. If a sampling performed by the User indicates a violation, the user must do each of the following:  

1. Give notice to the Director by telephone, in writing or in person within twenty-four (24) 

hours of becoming aware of the violation (initial notice);  

2. Give written notice of the violation to the Director within seven (7) days of the initial notice; 

the notification must contain: (i) the magnitude and nature of the violation; (ii) the address 

of the facility where the violation has occurred; and (iii) details regarding analytical quality 

assurance;  

3. Resample the final discharge for the violated parameter;  
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4. Submit the resampling data to the Town within thirty (30) days of becoming aware of the 

violation;  

a. The resampling data should indicate that the violation has been corrected and the 

industrial user is in compliance with this article. If the resampling data indicates 

noncompliance, the User shall have an additional thirty (30) days from the initial 

notice to comply.  

b. If a violation is determined by the Director during monitoring conducted by the 

Director, the Director will issue a notice of violation (NOV) and a compliance 

schedule, including the requirement to resample in order to determine whether a 

violation is significant. If the Director has performed the sampling and analysis in 

lieu of the Industrial user, the Town must perform the repeat sampling and analysis 

unless the user is notified of the violation and the Director requires the user to 

perform the repeat sampling. Resampling data must be submitted to the Director 

within thirty (30) days of the date of the NOV. Compliance is required by the date 

included in the compliance schedule (compliance date).  

C. The Director may require the immediate halt of a discharge if it is deemed as an immediate threat 

to public health or the WWS. The Director may immediately suspend a user’s discharge after 

verbal notice, including notice by telephone, to the User whenever such suspension is necessary 

to stop an actual or threatened discharge which reasonably appears to present or cause an 

imminent or substantial endangerment to the health or welfare of Persons. The Director may also 

immediately suspend a user’s discharge after notice and opportunity to respond that threatens to 

interfere with the operation of the WWS or which presents or may present an endangerment to 

the environment. Any User notified of a suspension of its discharge shall immediately stop or 

eliminate its contribution. In the event of a user’s failure to immediately comply voluntarily with 

the suspension order, the Director may take such steps as deemed necessary, including immediate 

severance of the sewer connection, to prevent or minimize damage to the WWS, its receiving 

stream or endangerment to any individuals. The Director may allow the user to recommence its 

discharge when the user has demonstrated to the satisfaction of the Director that the period of 

endangerment has passed. Nothing in this section shall be interpreted as requiring a hearing prior 

to any emergency suspension under this section.  

D. Failure to resample, report and comply as required above is a violation of this section and F.A.C. 

62-625.600(6)(b) and shall result in a single administrative fine for each violation reported in the 

Industrial User’s sampling data. For example, if the administrative fine is $150.00 per violation 

and the sampling data indicates four (4) violations, the single administrative fine is $600.00. If 

the Director does not receive the resampling data within thirty (30) days of the initial notice or 

NOV, the administrative fine is immediately due and payable.  

E. Continued failure to comply within sixty (60) days from the initial notice, or by the compliance 

date, will result in a monthly fine for each violation commencing from the date of the initial 

notice or NOV. If the Director does not receive re-sampling data within sixty (60) days of the 

initial notice, or by the compliance date, the monthly fine is immediately due and payable for 

each month or partial month that the noncompliance continues. For example, if the monthly fine 

is $500.00 per violation and the sampling data indicates four (4) violations, and the 

noncompliance continues for six and one-half (6 1/2) months from the date of the initial notice 

or NOV, the monthly fine is $2,000.00 and the total due from the user is $14,000.00 for seven 

(7) months of noncompliance.  

F. If significant noncompliance has occurred, the Director will issue an NOV requiring the user to 

submit a compliance schedule within 15 days of the date of the NOV. The schedule shall provide 

for compliance within ninety (90) days of the date of the NOV (compliance period). The 
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compliance schedule shall require the user to determine the need to install or construct 

pretreatment facilities during the compliance period. If the Director does not receive the 

compliance schedule within fifteen (15) days, a single administrative fine for each violation is 

immediately due and payable.  

G. Approval of the compliance schedule by the Director is a condition of continued operation. The 

Director will review the compliance schedule and approve or deny the schedule within five (5) 

days of the receipt of the schedule. Failure to obtain an approved compliance schedule from the 

Director within ninety (90) days of the date of the NOV will result in a monthly fine for each 

violation commencing from the date of the NOV.  

H. If the Industrial User determines at any time during the initial ninety (90) days that pretreatment 

facilities are required, the Industrial User will immediately inform the Director of such 

requirement and include a draft construction schedule in the compliance schedule.  

I. The compliance schedule shall include a demonstration of compliance (DOC). At the end of the 

compliance period, the Director will review the DOC data to determine whether compliance has 

been achieved. Failure to demonstrate compliance during the compliance period will result in a 

monthly fine that is immediately due and payable for each month or partial month from the date 

of the NOV to the date of compliance. Within fifteen (15) days after the expiration of the 

compliance period, the industrial user shall submit a final compliance schedule to the Town for 

approval. The final compliance schedule will provide for compliance within one hundred eighty 

(180) days of the date of the NOV (final compliance period).  

J. Approval of the final compliance schedule is a condition of continued operation. The Director 

will review the final compliance schedule and approve or reject the schedule within five (5) days 

of the receipt of the schedule. If the final compliance schedule is rejected, the Industrial User 

shall have an additional ten (10) days to submit a final compliance schedule. Failure to obtain an 

approved final compliance schedule from the Town within thirty (30) days of the end of the 

compliance period will result in a doubling of the monthly fine for each violation commencing 

from the date of the NOV. For example, if the monthly fine is $1,000.00 per violation and there 

are four (4) violations, and the violations continue for six (6) months, the monthly fine is 

$4,000.00 for a total of $24,000.00. Failure to obtain an approved final compliance schedule will 

result in a total monthly fine of $48,000.00.  

K. If the final compliance schedule does not achieve compliance by the end of the final compliance 

period, the Director will issue a written notice to show cause (NSC) why the discharge period 

should not be revoked and service terminated in accordance with law. The NSC will specify the 

time and place of the hearing, the proposed enforcement action to be taken, the reasons for such 

actions and a request that the user show cause why the proposed enforcement action should not 

be taken. The notice of the hearing shall be served personally or by registered or certified mail 

(return receipt requested) at least ten (10) days prior to the hearing or posted at the location where 

the alleged violation is occurring or has occurred. Failure to receive notice will not prevent the 

enforcement action from being taken. Whether or not the user appears as notified, immediate 

enforcement action may be taken following the hearing.  

L. If the Industrial User shows cause for its failure to comply, service will not be terminated and the 

permit will not be revoked. The monthly fine amount will triple for each month from the date of 

the NOV until final compliance is achieved. The Industrial User will submit a revised final 

compliance schedule within fifteen (15) days of the date of the show cause hearing. At any time 

during the final compliance schedule, the Director may issue a further notice to show cause and 

seek termination of service and revocation of the discharge permit.  
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M. If the Industrial User fails to show cause why its permit should not be revoked and service 

terminated, the Industrial User’s permit shall be revoked and its Wastewater service will be 

terminated by the Director.  

N. Penalties for violations of this section and/or the Industrial User’s Wastewater discharge permit 

not specifically addressed in this section will be assessed at the discretion of the Director. 

3.15.6 Penalties, Civil and Criminal Remedies.  

A. In addition to the administrative fines provided above, the Town Manager is hereby 

authorized to institute any appropriate action or proceeding, including issuing compliance 

schedules to the User, suit for injunctive relief and civil penalties in at least the amount of 

$1,000.00 per day per violation, in order to prevent or abate violations of this article. The 

Town may recover reasonable attorneys’ fees, court costs, and other expenses associated with 

enforcement activities, including sampling and monitoring expenses, and the cost of any 

actual damages incurred by the Town.  

1. Injunctive relief. When the Director finds that a user has violated, or continues to violate, 

any provision of this division, a Wastewater discharge permit or order issued under this 

division, or any other pretreatment standard or requirement, the Town may petition the 

circuit court through the Town attorney for the issuance of a temporary or permanent 

injunction, as appropriate, which restrains or compels the specific performance of the 

Wastewater discharge permit, order, or other requirement imposed by this division on 

activities of the user. The Town may also seek such other action as is appropriate for 

legal and/or equitable relief, including a requirement for the user to conduct 

environmental remediation. A petition for injunctive relief shall not be a bar against, or 

a prerequisite for, taking any other action against a user.  

B. Criminal prosecution.  

1. A User who willfully or negligently violates any provision of this division, a Wastewater 

discharge permit, or order issued hereunder, or any other pretreatment standard or 

requirement shall, upon conviction, be punishable by a fine of not more than the 

maximum fine allowed under state law per violation, per day, or imprisonment, or both.  

2. A User who willfully or negligently introduces any substance into the WWS which 

causes personal injury or property damage shall, upon conviction, be subject to a penalty 

of at least the maximum fine allowable under state law, or be subject to imprisonment, 

or both. This penalty shall be in addition to any other cause of action for personal injury 

or property damage available under state law.  

3. A User who knowingly makes any false statements, representations, or certifications in 

any application, record, report, plan, or other documentation filed, or required to be 

maintained, pursuant to this article, Wastewater discharge permit, or order issued under 

this article, or who falsifies, tampers with, or knowingly renders inaccurate any 

monitoring device or method required under this division shall, upon conviction, be 

punished by a fine of not more than the maximum fine allowable under state law per 

violation, per day, or imprisonment or both.  

4. In the event of a second conviction, a User shall be punished by a fine of not more than 

the maximum fine allowable under state law per violation, per day, or imprisonment, or 

both.  

C. Remedies nonexclusive. The remedies provided for in this division are not exclusive. The 

Town may take any, all, or any combination of these actions against a noncompliant User. 

Enforcement of pretreatment violations will generally be in accordance with the Town’s 
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enforcement response plan. However, the Town may take other action against any User when 

the when the circumstances warrant. Further, the Town is empowered to take more than one 

(1) enforcement action against any noncompliant User. 

D. Public notice of noncompliance. The Town shall publish at least one (1) time annually a list 

of the Industrial Users which, during the previous twelve (12) months, were in significant 

noncompliance with applicable pretreatment standards and requirements as defined in 

Section 53.004, Florida Statutes. Public notification shall be in a newspaper(s) of general 

circulation within the jurisdiction served by the WWS that meets the requirements of Sections 

50.011 and 50.013, Florida Statutes. 

 

 

[Intentionally left blank] 
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DIVISION IV – UTILITY BILLING/SERVICE RULES 
 

4.1  RATES, FEES, CHARGES AND ASSESSMENTS 

 

Utility Connection fees and AGRF fees are non-refundable. 

 

4.1.1 Rendering of Bills; Partial Payments  

A. Bills for Utility Service shall be rendered monthly or periodically at intervals not to exceed ninety 

(90) days at the direction of the Finance Director, and shall be due when rendered.  A bill shall 

be deemed rendered when mailed by United States mail, postage prepaid. Any bill remaining 

unpaid twenty (20) days after rendering shall be deemed delinquent and shall accrue interest and 

penalties as provided in the SMRU Tariff.  Bills are due twenty (20) days from the date of mailing 

– the penalty is applied on the 21st day. 

 

B. SMRU shall discontinue the Utility Service to any Customer with a delinquent bill who fails to 

pay all outstanding balances due to SMRU within seven (7) days after SMRU notifies the 

Customer, by way of a past due notice on the monthly bill, of such impending discontinuance for 

failure of payment.  Service will not be restored to a Customer whose service has been 

discontinued until such Customer has paid SMRU in full all outstanding balances, late charges 

and reconnect charges.   

 

4.1.2 Delinquent Bills; Lien in Favor of Town; Procedures for Disputing Charges 

A. Delinquent utility fees and charges are automatic statutory liens upon the Customer’s real 

property or premises serviced by SMRU.  Such liens are prior to all other liens on such real 

property or premises (including mortgages regardless of when perfected), except the lien of state, 

county and municipal taxes and are on a parity with the lien of such state, county and municipal 

taxes.  Such SMRU liens, when delinquent for more than thirty (30) days, may be foreclosed by 

the Town in the manner provided by the laws of Florida for the foreclosure of mortgages on real 

property.  Failure to foreclose an SMRU lien does not extinguish the lien.  The SMRU liens run 

with the land and are not extinguished upon the sale or transfer of Property Ownership by a 

Customer or discontinuance of Utility Service by a Customer.  Subsequent Property 

Owners/Customers shall be liable for payment of unextinguished liens on a property arising from 

a prior Customer’s failure to pay SMRU fees and charges. 

 

B. Any Customer presenting a bona fide dispute regarding the accuracy of a bill within thirty (30) 

days from the date the bill in dispute is rendered may discuss the dispute with an SMRU 

representative who has been granted limited authority to waive or modify charges imposed by 

SMRU in the event of overcharging or charging for services not rendered.  The SMRU 

representative shall be designated by the Town Manager.  The Town Manager or designee is 

authorized within limits to waive or modify charges imposed by SMRU in the event of 

overcharging or charging for services not rendered based upon uniformly applied procedures and 

policies adopted or utilized by SMRU.  The Utility Service of any Customer who presents a bona 

fide dispute to the SMRU within the time set forth above shall not have his or her service 

disconnected for non-payment of the disputed portion of the bill until at least five (5) days after 

the SMRU representative notifies the Customer in writing of an adverse decision.  Notice shall 

be deemed rendered when mailed United States mail, postage prepaid, or when placed on a door 

hanger at the Customer’s address shown on the application for Utility Service. 

 

C. The Town Manager shall have the authority to determine adjustments to Customer’s accounts 

making a determination based upon uniformly applied procedures and policies adopted by the 
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Town Manager, and in accordance with these RPPs and the SMRU Bond Covenants prohibition 

against the provision of free Utility Service. 

 

D. SMRU shall discontinue the Utility Service of any Customer who fails to pay a bill within five 

(5) days after the SMRU representative notifies the Customer in writing of his or her decision 

regarding the billing dispute. SMRU’s representative’s decision shall be final.   

 

4.1.3 Adjustment of Bills; Meter Readings and Inspections   

When a Customer is determined by SMRU to have been overcharged or undercharged as a result of 

incorrect meter reading, defective metering, incorrect application of Rate Tariff fees and charges, or 

a mistake in billing, the amount so determined may be credited or billed to the Customer.  The 

adjustment shall be accomplished ratably over the same period for which the error occurred, not to 

exceed twelve (12) months, unless otherwise directed by the Town Manager or designee and so noted 

on the account. 

4.1.4 Rental Unit Bills Customer’s Responsibility  

The Property Owner of rental units must be the Customer for Utility Service to the property upon 

which the rental units are located.  SMRU will not accept Utility Service requests from tenants on a 

Customer’s property.  Bills for service to rental units shall be payable by the Property 

Owner/Customer of the rental units. SMRU will not terminate Utility Service at the request of a 

tenant.  SMRU will not terminate Utility Service to a Customer at the termination of a tenancy on the 

Customer’s property, and will continue to bill the Customer for applicable fees and charges for Utility 

Service to the Customer’s property.  Payment for damage to SMRU Utility Facilities by a tenant of a 

Customer’s property will be the responsibility of the Customer. 

 

4.2  IRRIGATION QUALITY WATER 

 
4.2.1 Purpose and Intent   

The use of IQ Water in lieu of Potable Water for irrigation uses is in the best interest of SMRU and 

the environment.  It is the intent of SMRU to accomplish the following objectives: provide for the 

feasible extensions to the IQ Water distribution systems; provide for the safe and beneficial use of IQ 

Water; and contribute to the protection of the environment and the conservation of Florida’s Potable 

Water supplies.  SMRU currently operates a low pressure IQ Water System and distributes all IQ 

Water generated from SMRU’s Wastewater System flows, and does not have sufficient Wastewater 

flows to generate sufficient IQ Water for all potential irrigation uses within the SMRU Service Area.  

As additional Wastewater flow is generated, SMRU intends to continue to expand as feasible the 

volume of IQ water availability. 

4.2.2 Sources of Irrigation Quality Water   

IQ Water includes Irrigation Quality Water (effluent that has received at least secondary treatment 

and basic disinfection and is reused after flowing out of SMRU’s Wastewater Facilities (Florida 

Administrative Code Chapter 62-610)), and other water supply sources approved by the South Florida 

Water Management District for irrigation use without restriction for drought conditions or water 

restrictions imposed by the District, from time to time. Note that during non-drought conditions, other 

water supply sources may be utilized to supplement IQ Water as determined by the Director.  IQ 

Water may be used for irrigation of residential and non-residential lawns, golf courses, cemeteries, 

parks, landscaped areas, and highway medians, but may not be used for Potable Water. 
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4.2.3 Rules   

All uses of IQ water shall be in accordance with applicable rules of the FDEP and other regulatory 

bodies having jurisdiction. 

4.2.4 Customer’s Responsibility   

Each Customer shall be solely responsible for maintaining the IQ Water system within the 

Customer’s property boundaries in good working condition as necessary to ensure compliance with 

the provisions of the RPPs.  The Customer shall pay the cost of all such maintenance required. 

4.2.5 Limitation and Availability   

The Director shall monitor IQ Water connections so as not to exceed the capacity of the IQ Water 

System.  It is the intent of SMRU to maximize the use of IQ Water for IQ Water uses in lieu of use 

of Potable Water.  However, at times it may be necessary to limit a Customer’s use of IQ Water due 

to availability.  SMRU MAKES NO REPRESENTATIONS AS TO THE AVAILABILITY, 

VOLUME, PRESSURE OR IMPLEMENTATION OF IQ WATER SERVICE for Customer use.   

4.2.6 Equivalent Residential Irrigation Connection (ERIC)  

An IQ Water System capacity equivalency unit is utilized to establish the IQ Water system demand 

for various sized connections for the purpose of assessing fees and designing the capacity of the IQ 

Water System.  The IQ Water System will be regulated by thousand gallon per day (1,000 gpd) units. 

4.2.7 Irrigation Quality Water Irrigation Systems   

The Customer shall be responsible for the construction and ownership of the network of pipes, 

pumping facilities, storage facilities, sprinkler heads, and appurtenances on the Customer’s side of 

the IQ Water point of service and is referred to as the Customer IQ Water System. The Customer IQ 

Water System shall be owned, operated, repaired, replaced and maintained by the Customer at the 

Customer’s cost. 

 

4.2.8 Irrigation Quality Water Distribution System 

SMRU shall be responsible for the network of pipes, pumping facilities, and related appurtenances 

designed to convey and distribute IQ Water from one (1) or more IQ water facilities up to SMRU’s 

side of the point of service to the Customer, and is referred to as the SMRU IQ Water System.   

4.2.9 IQ Water Service Initiation   

A. Installations:  Low pressure IQ Water service will be provided to a Customer’s IQ Water holding 

facility on the Customer’s property.  Persons requesting low pressure IQ Water service should: 

1. Ascertain from SMRU that there is a low pressure SMRU IQ Water System available within 

a reasonable distance to their property, whether sufficient low pressure IQ water capacity is 

available, and whether SMRU will determine if it is feasible to extend IQ Water service to 

the property. 

2. If IQ Water availability is confirmed by SMRU, apply for IQ Water service to SMRU, enter 

into an IQ Water Agreement, comply with the on-site and off-site IQ Water infrastructure 

extension requirements of these RPPs, and pay applicable service installation, meter set and 

connection related fees and charges.   
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3. Upon commencement of IQ Water service, pay the monthly low pressure IQ water rates as 

provided in the SMRU Tariff, and comply with the IQ Water rules and regulations in these 

RPPs.   

B. Meter(s):  IQ Water meters and back-flow prevention devices at the point of connection between 

SMRU’s IQ Water System to the Customer IQ Water System will be installed by SMRU along 

a Customer’s property line at a point determined by SMRU.  Customers shall pay applicable 

meter set and back-flow prevention device installation fees, and shall provide SMRU necessary 

easements for such installations as provided in these RPPs.   

4.2.10 Mandatory Use of Irrigation Quality Water for New Development  

If available as determined by the SMRU Utility Director, the use of IQ Water for irrigation is 

mandatory for each new development within SMRU’s Utility Service territory.  The use of IQ Water 

is optional and not required for existing Customers.  

4.2.11 IQ Water Restrictions due to Drought Conditions  

Restrictions on IQ Water use due to drought conditions shall be implemented and enforced in 

accordance with SFWMD regulations. SFWMD may order any combination in lieu of or in addition 

to the restrictions in Chapter 40E-21, FAC. In all cases, SMRU shall implement and enforce the 

SFWMD restrictions due to drought conditions. Customers shall comply with all SFWMD drought 

restrictions regarding irrigation with IQ Water. 

4.2.12 Cross Connection Controls 

The cross connection of the IQ Water system with sources of Potable Water and the use of IQ Water 

for Potable water purposes is prohibited. No Customer shall construct, operate or maintain any IQ 

Water or Potable Water device which is not in compliance the Cross-Connection Control Plan.  

 

4.2.13 Prohibited Uses of IQ Water   

The following uses of IQ Water are strictly prohibited: 

A. Consumption of IQ Water by humans, pets or other animals. 

B. Direct spray of IQ Water on salad crops or other edible crops (e.g. lettuce, tomatoes, berries). 

Direct spray on citrus trees is currently permitted by FDEP. 

C. Connections to a dwelling for any purpose, including water cooled air conditioning. 

D. Body contact recreation, including, but not limited to, pools, spas, hot tubs, wading pools, or 

children playing in sprinklers. 

E. Washing pets, equipment, structures, driveways or vehicles. 

F. Use of hose connections to an irrigation system. 

G. Use in the interior of a building for toilet flushing or other household uses. 

H. Filling of swimming pools or augmenting lake or pond levels. 
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I. Hose bibs may be used on the IQ water system in areas that do not allow any public access but 

must be conspicuously labeled “RECYCLED WATER -- DO NOT DRINK” in both English and 

Spanish. 

J. Any other restrictions imposed by FDEP on the use of IQ Water from time to time. 

4.2.14 Inspections 

Periodic site inspections of the Customer IQ Water System may be made by SMRU. By accepting 

IQ Water service, Customer agrees that SMRU personnel may enter onto Customer’s property at any 

time to perform such inspections.  Such inspections include, at a minimum, the visual inspection of 

all back-flow prevention devices, pump rooms, exposed piping, valves, pressure reducing stations, 

points of connection, sprinklers, controllers, lakes, storage facilities, signs, labeling, tags, etc.  The 

Customer shall promptly correct any deficiencies identified by SMRU in the site inspection. 

4.2.15 Customer Operation   

Customers shall be responsible for the operation of their Customer IQ Water Systems in accordance 

with the provisions of these RPPS, in a prudent manner, and in a manner to ensure that neither 

ponding nor run-off of IQ Water from their property occurs. To conserve the IQ Water resource, 

SMRU may institute restricted hours of operation of a Customer’s IQ Water System. When applied 

for irrigation uses, IQ Water should be used only to the minimum extent necessary for irrigation needs 

of lawns, gardens, landscaping and individual plants. 

4.2.16 Disclosure of Danger/Violations/Indemnity   

SMRU discloses to all Customers of IQ Water Service, that IQ Water constitutes a health hazard and 

may cause serious bodily injury and potentially death if ingested, applied to a person or pet’s skin, or 

used for a prohibited use.  SMRU shall have the right to terminate IQ Water service in the event of 

non-compliance with any of the provisions of these RPPs.  By accepting IQ Water service, each 

Customer agrees as a condition of receiving IQ Water service to hold SMRU harmless, and 

indemnify, and release SMRU from and against all liabilities, damages, penalties, claims, costs and 

expenses, including attorney’s fees at all levels, which may be imposed upon or asserted against 

SMRU as a result of or in any way connected to or arising out of the Customer’s use and operation 

of its Customer IQ Water System, or failure to comply with the requirements of the RPPs, except that 

any indemnity is limited to the extent such liabilities, damages, penalties, claims, costs and expenses 

are the result of the negligent or intentional acts or omissions of SMRU. 

4.2.17 Public Advisory Notice of IQ Water Use   

In accordance with Rules 62-610.870(3)(g) and 62-610.468(6), F.A.C., as amended from time to 

time, SMRU is required to implement a public notification program related to the use of IQ water 

pursuant to Part III of Rule 62-610, F.A.C. As part of SMRU’s public notification program, any 

Customer which has contracted with SMRU for IQ Water service pursuant to Part III of Rule 62-610 

shall be responsible for providing notice of the use of IQ Water to all Property Owners within the 

area in which the Contracting Party distributes IQ water. The notice shall include information about 

the origin, nature, and characteristics of IQ Water; the manner in which Irrigation Quality Water can 

be safely used; and limitations on the use of IQ Water. The Customer shall provide said notice via 

newsletters or other materials sent to each individual Property Owner upon initial connection to the 

SMRU IQ Water System and at least once in every calendar year thereafter. The Customer shall 

provide a draft of the initial notice for approval by SMRU prior to distribution to Property Owners, 

and subsequent proof that said notification was accomplished to SMRU on an annual basis. A copy 

of the notification will be attached to SMRU’s Annual Reuse Report provided to the FDEP.  
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DIVISION V – CROSS CONNECTION POLICY 
 

5.1  GENERAL POLICY 

 
Under FDEP Rule 62-555.360, F.A.C., SMRU has the primary responsibility to prevent water from 

unapproved sources, or any other substances form entering the Potable Water system. Therefore, it 

shall be unlawful for any person to cross-connect another source of water to SMRU’s Potable Water 

system.   

 

Cross-connection shall mean any physical arrangement whereby SMRU’s Potable Water System is 

connected, directly or indirectly, with any other water supply system, sewer, drain, conduit, pool, 

storage reservoir, plumbing fixture, or other device which contains or may contain non-Potable 

Water, fire protection drainage water, contaminated water, sewage or other waste, or liquid of 

unknown or unsafe quality which may be capable of imparting contamination to the public Potable 

Water supply as the result of such cross connection.  By-pass arrangements, jumper connections, 

removal sections, swivel or changeable devices, and other temporary or permanent devices through 

which or because of which non-Potable Water flow into the Potable Water System could occur are 

considered to be cross-connections, and are prohibited. 

 

5.2  LEGAL AUTHORITY 

 
The Resolution by the Town adopting these RPPS is legal authority for the CCC program, and these 

RPPs incorporates by reference component 2 & 3 of Table 62-555.360-1, F.A.C. 

 
5.3  MANDATORY BACKFLOW PREVENTION 

 

5.3.1 Mandatory Backflow Prevention Customer Categories 
3.2.3.Premises Requiring Protection - An approved bac kflow prevention assembly  shall be in stalled on each service line to the Customer’s water sy stem at or near the property  line and before the first branch line leading off the service line wherever the following  condit ions ex ist:  
 

Category of Customer 
Minimum Backflow Protection  

to Be Provided 

Automobile filling and service stations, paint shops and body 

shops 

RP 

Beverage processing plant, including any brewery RP 

Cannery, packing house, rendering plant, or any facility where 

fruit, vegetable, or animal matter is processed. 
RP 

Car wash RP 

Chemical plant or facility using water in the manufacturing, 

processing, compounding, or treatment of chemicals. 
RP 

Dairy, creamery, ice cream plant, cold-storage plant, or ice 

manufacturing plant 
RP 

Dye plant RP or AG 

Film laboratory or processing facility or film manufacturing 

plant, excluding any small, noncommercial darkroom facility 
RP or AG 
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Category of Customer 
Minimum Backflow Protection  

to Be Provided 

Hospital; medical research center; sanitarium; autopsy facility; 

medical, dental, or veterinary clinic where surgery is 

performed; or plasma center 

RP or AG 

Laboratory, excluding any laboratory at an elementary, 

middle, or high school 
RP 

Laundry (commercial) and dry cleaning establishments RP 

Marine repair facility, marine cargo handling facility, or boat 

moorage 
RP 

Metal manufacturing, cleaning, processing, or fabricating 

facility using water in any of its operations or processes, 

including any aircraft or automotive manufacturing plant 

RP or AG 

Mortuary or funeral parlor RP or AG 

Pest exterminating companies RP or AG 

Premises where oil or gas is produced, developed, processed, 

blended, stored, refined, or transmitted in a pipeline or where 

oil or gas tanks are repaired or tested. 

RP 

Premises where there is an auxiliary or irrigation quality water 

system 

A. At or for a residential service 

connection: PVB if backpressure 

cannot develop in the downstream 

piping; or RP if backpressure could 

develop in the downstream piping 

B. At or for a non-residential service 

connection: DC if the auxiliary or 

irrigation quality water is a low 

hazard, or RP if the auxiliary or 

irrigation quality water is a high 

hazard 

Premises where there is a cooling tower RP 

Premises where there is an irrigation system that is using 

potable water and that… 

I. Is connected directly to SMRU distribution system via a 

dedicated irrigation service connection 

I. At or for a residential or non-

residential dedicated irrigation 

service connection: PVB if 

backpressure cannot develop in the 

downstream piping; or RP if 

backpressure could develop in the 

downstream piping 
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Category of Customer 
Minimum Backflow Protection  

to Be Provided 

Premises where there is a wet-pipe sprinkler, or wet standpipe, 

fire protection system that is using potable water and that… 

I. Is connected directly to SMRU distribution system via a 

dedicated fire service connection 

I.A. At or for a residential dedicated 

fire service connection: DC if the fire 

protection system contains no 

chemical additives and is not 

connected to an auxiliary water 

system4; or RP or RPDA if the fire 

protection system contains chemical 

additives or is connected to an 

auxiliary water system 

I.B. At or for a non-residential 

dedicated fire service connection: 

DC or DCDA if the fire protection 

system contains no chemical 

additives and is not connected to an 

auxiliary water system; or RP or 

RPDA if the fire protection system 

contains chemical additives or is 

connected to an auxiliary water 

system 

Radioactive material processing or handling facility or nuclear 

reactor 
RP or AG 

Paper products plant using a wet process RP 

Plating facility, including any aircraft or automotive 

manufacturing plant 
RP or AG 

Restaurants RP 

Schools with Laboratories or where food is prepared RP 

Tall building ‒ i.e., a building with three (3) or more floors at 

or above ground level 

DC if the Customer has no potable 

water distribution lines connected to 

the suction side of a booster pump; or 

RP if the Customer has one (1) or 

more potable water distribution lines 

connected to the suction side of a 

booster pump 

Wastewater treatment plant or Wastewater pumping station or 

lift station 
RP or AG 

Customer supplied with potable water via a temporary or 

permanent service connection from an SMRU fire hydrant 
RP 

  

Note: AG=Air Gap; RP=Reduced Pressure Principal; DC=Double Check; RPDA=Reduced 

Pressure Detector Assembly; DCDA=Dual Check Detector Assembly; PVB=Pressure Vacuum 

Breaker 
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5.3.2 Approved Devices 

The following backflow prevention devices are approved for cross-connecting with SMRU’s Potable 

Water System: air gap separation; reduced pressure backflow preventer; pressure vacuum breaker; 

and double check valve assembly, all as more fully described in Rule 17-555.360(4), F.A.C.  All 

devices shall be manufactured in conformance with the standards established by the AWWA.  

Approval of the device shall be evidenced by a “certificate of approval” issued by an AWWA 

approval testing laboratory certifying full compliance with AWWA. 

 

5.4  OWNERSHIP & INSTALLATION / INSPECTION TESTING RESPONSIBILITY 

 
5.4.1 Ownership Responsibility & Installation 

5.4.1.1 SMRU shall be responsible for the protection of the public Potable Water distribution system 

from contamination or pollution due to the cross-connection and flow of contaminants or pollutants 

through the SMRU Potable Water service connection.  

 

5.4.1.2 If, in accordance with AWWA requirements as set forth in AWWA M14, an approved 

backflow prevention device is required at SMRU’s Potable Water Service connection to any 

Customer’s premises for the safety of the Potable Water System, SMRU shall give notice in writing 

to said Customer to install such an approved backflow-prevention assembly(s) at specific location(s) 

on his/her premises at the Customer’s cost. The Customer shall immediately install such approved 

assembly(s); and, failure, refusal, or inability on the part of the Customer to install, have tested, and 

maintain said assembly(s) shall constitute grounds for discontinuing Potable Water service to the 

property until such requirements have been satisfactorily met.  

 
5.4.2 Performance & Installation  

Backflow prevention devices shall be in full conformance with the following standards: 

AWWA/ANSI C510-07 Standard for Double Check Valve Backflow Prevention Assembly; AWWA/ 

ANSI C511-07 Standard for Reduced Pressure Principal Backflow Prevention, and shall meet all 

requirements as set forth in AWWA M14, as incorporated into Rule 62-555.360(2)J, F.A.C., and 

shall be installed as close as possible to the meter on the Customer’s side, preferably adjacent to the 

property line. The devices shall always be located prior to the first Potable Water distribution line. 

 

5.4.3 Inspections 

It shall be the duty of the Customer at any premises where backflow prevention devices are installed 

to have certified inspections and operational tests made upon installation and at least once per year 

thereafter.  In those instances where the hazard to the Potable Water System is significant, certified 

inspections may be required by SMRU at more frequent intervals. These inspections and tests shall 

be performed only by a certified tester. 

 
A. A certified tester shall be a person certified through the South Florida AWWA as being competent 

to test, repair, overhaul, certify and make reports on backflow prevention assemblies. 

B. These devices shall be repaired or replaced at the expense of the Customer whenever such devices 

do not pass inspection. The certified tester shall send two (2) certified records of such tests, 

repairs and replacements to SMRU. 

C. SMRU reserves the right to conduct periodic surveys of water use practices on the Customer’s 

property to determine where there are actual or potential cross-connections in the Customer’s 

system which could impact the SMRU Potable Water distribution system. 
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D. All dual check valve assemblies shall be refurbished or replaced between five (5) and ten (10) 

years after installation, and shall be replaced a minimum of once every ten (10) years at the 

Customer’s expense. SMRU may spot test dual check valve assemblies from time to time to 

determine if the assembly should be refurbished or replaced at a lesser frequency than every ten 

(10) years. 

E. All air gaps shall be inspected at least once per year. 

5.5  PROCEDURE FOR EVALUATING CUSTOMER’S PREMISES  

 

5.5.1 New Construction 

SMRU shall not provide Potable Water Service to a newly constructed facility without first 

performing a cross-connection control hazard assessment of the premises and ensuring that SMRU’s 

Potable Water System is protected according to this CCC policy. The conditions for service 

established by this CCC policy must also be satisfied. (See Conditions for Service Section below). 

 

5.5.2 Conditions for Service 

A. No Potable Water Service connection to any property shall be installed or maintained by SMRU 

unless SMRU has evaluated the degree of cross-connection hazard posed by the connection. 

B. The Potable Water supply is protected as required by this policy and applicable laws and 

regulations. 

5.5.3 Existing Customer Evaluation 

SMRU may evaluate existing service connections within the Potable Water distribution system 

whenever the Customer connects to a IQ Water distribution system, whenever an auxiliary water 

system is discovered on the Customer’s premises, such as a private irrigation well, wherever an 

unprotected cross-connection is discovered on the Customer’s premises, and whenever the 

Customer’s premises is altered under a building permit that may change the minimum backflow 

protection required for that service connection. 

 

A. The Customer’s system should be open for inspection during business hours to authorized 

representatives of SMRU to determine whether unprotected cross-connections or other structural 

or sanitary hazards, including violations of these CCC regulations, exist. When such a condition 

becomes known, or if it is found that a backflow prevention device has been removed or 

bypassed, SMRU shall deny or immediately discontinue Potable Water Service to the property 

by providing for a physical break in the Potable Water Service line until the Customer has 

corrected the condition(s) in conformance with the local and state regulations relating to 

plumbing and water supplies and the regulations adopted pursuant thereto.  Reconnection to the 

Potable Water Service line will be at Customer’s cost. 

 

B. In the case of a Customer property having an auxiliary water supply which is not or may not be 

of safe bacteriological or chemical quality and which is not acceptable as an additional water 

source by the FDEP or Martin County Health Department, and SMRU, the Potable Water System 

shall be protected against backflow from the property by installing in the service line an approved 

backflow prevention assembly commensurate with the degree of hazard, and in conformance 

with Chapter 62-555.360, Florida Administrative Code, at Customer’s cost. 

 

C. The Customer shall cause existing facilities to be retrofitted in accordance with Chapter 62-

555.360, F.A.C. Customers with facilities having existing fire-protection systems will be advised 

to have a registered professional engineer or certified fire-protection contractor check the 
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hydraulics of the existing fire-protection system(s) to ensure that any installed backflow 

prevention assembly is compatible with the proper performance of the fire-protection system and 

these CCC policies. 

 

5.6  PROCEDURE FOR RECORD KEEPING  

 

5.6.1 Current Inventory 

SMRU shall maintain a written inventory of all SMRU and Customer owned backflow prevention 

assemblies present in the Potable Water system in an electronic format. Such information will include 

the location of each backflow assembly or air gap, the type of backflow prevention assembly and, if 

not an air gap, information describing the size, make, model and serial number of installed backflow 

assemblies. The most recent test date of each required assembly will be recorded. 

 

5.6.2. Record Maintenance - Installations/ Testing /Repairs  

Cross-connection control related records shall be retained for a minimum of ten (10) years and shall 

be available for review by regulatory agencies when requested. At a minimum, the following records 

shall be maintained: 

 

A. Cross-connection survey reports or hazard assessments shall be created and maintained on 

approved forms. Such forms shall make clear the type and degree of hazard present upon the 

premises, and minimum type of backflow assembly required. 

 

B. Copies of materials used to convey to consumers information about cross-connection control and 

their responsibilities shall be maintained. Documentation supporting the credentials and training 

of SMRU’s cross-connection control policy personnel shall be retained.   

 

C. Copies of all other cross-connection program documentation will be retained, including service 

contracts, notifications to Customers, enforcement actions, backflow incident reports and other 

related activity. 

 

D. SMRU shall investigate backflow incidents specifically as such and shall maintain investigatory 

and corrective action records in a file separate from Customer complaint investigations or other 

investigations determined to not be related to a backflow incident.  

 

E. Backflow assembly test, maintenance and repair reports shall be retained. Documentation 

supporting the credentials of certified testers will be retained. 
 

 

[Intentionally left blank]  
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DIVISION VI – ADMINISTRATIVE HEARING 

POLICY 
 

6.1  GENERAL POLICY 

 
The Director has the power to hear and review disputes by a Customer or applicant for Utility Service 

relating to the correctness of utility bills, the imposition of utility fees and charges, determinations re 

Utility Service or extension of Utility Service, assessments, termination of Utility Service, and 

applicability of these RPPs. 

 

6.2  STANDARD OF REVIEW 

 

The determinations by SMRU that are disputed by a Customer/applicant are presumed to be 

reasonable.  The Customer/applicant shall have the burden of proving that the Customer/applicant is 

entitled to relief under these RPPs.  The Director shall have no authority to alter or waive the utility 

rates, fees or charges, Town ordinances, or the RPPs unless approved by the Town. 

 

6.3  PROCEDURE TO REQUEST ADMINISTRATIVE HEARINGS 

 

6.3.1 Request by Customer 

A Customer or applicant seeking Utility Service may request a formal or an informal hearing before 

the Director by submitting a request for hearing on a form provided by SMRU within five (5) business 

days of a determination by SMRU regarding service, extension of service, applicability of these 

RPRs, imposition of utility fees or charges, or termination of service; or within thirty (30) days of the 

due date of the disputed utility bill. 

 

6.3.2 Setting a Hearing 

Upon receipt of the request for hearing, the Director shall set a time, date, and place for the hearing. 

The Director will schedule the hearings during the normal SMRU business hours.  SMRU shall 

provide the Customer/applicant written notice of the time, date and place of the hearing no later than 

ten (10) days prior to the date of the hearing.  Failure of the Customer/applicant to appear at a duly 

noticed hearing shall be deemed a waiver of the dispute and right to a hearing and the dispute appeal 

shall be dismissed.  In the event the Customer/applicant is unable to attend the hearing in person, the 

Customer/applicant may: A) request that his or her case be heard by telephone; B) authorize a legal 

representative to represent the Customer/applicant at the hearing, or C) submit a written statement in 

the form of an affidavit and provide documentary evidence prior to the hearing which shall be 

considered by the Director in reaching its decision. The Customer/applicant shall also be entitled to 

one (1) hearing postponement if the Customer/applicant submits a request for postponement in 

writing to the Utility a minimum of forty-eight (48) hours prior to the date of the hearing. 

 

6.4  CONDUCT OF INFORMAL HEARING (NON-EVIDENTIARY) REQUESTS 

 
6.4.1 Order of Hearing 

A. The Customer/applicant shall present its informal case, which shall not be an evidentiary 

proceeding. 

 

B. SMRU staff shall present SMRU’s informal case. 
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C. Discussion/question and answer period. 

 

D. Deliberation and determination by the Director. 

 

6.4.2 Decision of The Director 

The Director shall orally render a decision at the conclusion of the hearing.    

 

6.4.3 Payment Plan 

In addition, an inability to pay as a consequence of permanent or temporary financial hardship of a 

Customer shall not be considered grounds for the reduction or waiver of a Customer utility bill or 

fee; however, the Director may establish a payment plan for such a Customer which provides for 

required payments on an interest free basis for a period up to twelve (12) months in addition to the 

Customer’s current SMRU charges.   

 

6.4.4 Final Action 

The decision of the Director on an informal hearing request shall constitute the final decision of 

SMRU.  The decision of the Director shall be final, and there shall be no right of appeal. 

 

6.5  CONDUCT OF FORMAL HEARING REQUESTS 

 

6.5.1 Order of Hearing 

A. All persons who will be giving testimony at the hearing, including the Customer/applicant and 

SMRU staff, shall be sworn in. 

 

B. The Customer/applicant shall present its case, which may include submission of evidence and 

testimony of witnesses. 

 

C. SMRU staff shall present the Utility’s case. 

 

D. Cross-examination of witnesses shall be allowed. 

 

E. Discussion/question and answer period. 

 

F. Deliberation and formal determination. 

 

6.5.2 Testimony/Rules of Evidence   

The formal rules of evidence do not apply, but basic due process shall be observed.  The Director 

may exclude testimony or evidence that he or she finds to be irrelevant, immaterial, or unduly 

repetitious, but all other evidence of a type commonly relied upon by reasonably prudent persons in 

the conduct of their affairs shall be admissible, whether or not such evidence would be admissible in 

trial in the courts of Florida.  The Customer/applicant may be represented by Counsel at the hearing 

upon three (3) days’ prior written notice to the Director.  If the Customer/applicant desires a formal 

record of testimony, the Customer/applicant shall be required to secure a court reporter at its expense, 

and shall provide a copy of the transcript provided to the Director. 

 

6.5.3 Cross-examination   

The Director may inquire of or question any witness present at the hearing. The Customer/applicant 

and SMRU staff shall also be permitted to inquire of or question any witness present at the hearing. 
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6.5.4 Decision of the Utility Director.   

The Director may orally render a decision based on the testimony and evidence presented at the 

hearing at the conclusion of the hearing, or reserve ruling for further consideration. The written 

decision of the SMRU Utility Director shall be mailed to the Customer/applicant within ten (10) 

business days of the hearing. 

 

6.5.5 Payment Plan 

In addition, an inability to pay as a consequence of permanent or temporary financial hardship of a 

Customer shall not be considered grounds for the reduction or waiver of a Customer utility bill or 

fee; however, the Director may establish a payment plan for such a Customer which provides for 

required payments on an interest free basis for a period up to twelve (12) months in addition to the 

Customer’s current SMRU charges.  

 

6.5.6 Final Action   

The written decision of the Director shall constitute the final decision of SMRU. 

 
6.5.7 Appeal to Town Manager 

Any Customer/applicant may appeal a decision of the Director to the Town Manager within twenty 

(20) days of the execution date of the Director’s written decision by filing a written petition to the 

Town Manager setting forth the grounds for disagreement with the Director’s decision and requested 

remedy.  The Customer/applicant may request a non-evidentiary hearing before the Town Manager 

to show cause based solely on the evidence presented to the Director as to why the Director’s decision 

should not be upheld based on the evidence and testimony presented to the Director.  If a hearing is 

requested, the procedure set forth in Section 6.4.1 shall apply. The Town Manager shall render a 

written decision on the appeal within thirty (30) days of receipt of a written petition or the date of a 

hearing if requested.  The decision of the Town Manager shall be final.  If a Customer/Property 

Owner does not timely appeal a decision of the Director to the Town Manager, the 

Customer/applicant is deemed to have waived any right of appeal. 

 

6.5.8 Appeal to Town Commission 

Any Customer/applicant may appeal a decision of the Town Manager to the Town Commission 

within twenty (20) days of the execution date of the Town Manager’s written decision by filing a 

written petition to the Town Commission setting forth the grounds for disagreement with the Town 

Manager’s decision and requested remedy.  The Customer/applicant may request a non-evidentiary 

hearing before the Town Commission to show cause based on the evidence presented to the Director 

why the Town Manager’s decision should not be upheld based on the evidence and testimony 

presented to the Director.  If a hearing is requested, the procedure set forth in Section 6.5.1 shall 

apply. The Town Commission shall issue a decision on the appeal at the close of the hearing, and 

render a written decision on the appeal within thirty (30) days of the date of hearing.  The Town 

Commission shall issue a decision on the appeal if no hearing has been requested at the next Town 

Commission meeting and render a written decision within thirty (30) days of the date of the meeting.  

If a Customer/applicant does not timely appeal a written decision of the Town Manager to the Town 

Commission, the Customer/applicant is deemed to have waived any right of appeal. 

 

6.5.9 Appeal to Circuit Court 

Any Customer/applicant may appeal a decision of the Town Commission within thirty (30) days of 

the execution of the written decision of the Town Commission by filing a petition for Writ of 
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Certiorari in the Circuit Court of Martin County, Florida.  If a Customer/applicant does not timely 

petition for Writ of Certiorari, the Customer/applicant is deemed to have waived any right of appeal. 

 

[Intentionally left blank] 
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6.6  ADMINISTRATIVE HEARING REQUEST FORM 

 

 

ADMINISTRATIVE HEARING REQUEST FORM 
South Martin Regional Utility 

P.O. Box 395 

Hobe Sound, FL  33475 

772-546-2511 

 

Customer/Property Owner Requesting Utility Service Name:  

____________________________________ 

Service Address: 

____________________________________________________________________________________ 

Email Address: ____________________________ Telephone Number: __________________________ 

 

I am a Customer         Property Owner Applying for Utility Service   and hereby request a: 

 

       _____Formal Hearing. 

     _____ Informal Hearing.   

 

I have reviewed and agree to comply with the attached Administrative Hearing Policy in the SMRU 

Regulations, Policies and Procedures, which provides, in part, that a Customer/Applicant requesting Utility 

Service may request a formal or an informal hearing before the SMRU Utility Director (“Director”) within 

five (5) business days of a determination regarding service or extension of service, imposition of utility fees 

or charges, or termination of service or other matter under the RPPs; or within thirty (30) days of the due 

date of a contested utility bill.     

 

I acknowledge that the Director shall set a time, date, and place for the hearing. SMRU will schedule the 

hearing during the normal business hours of the Utility.  SMRU shall provide the Customer/applicant 

written notice of the time, date and place of the hearing no later than ten (10) days prior to the date of the 

hearing.  Failure of the Customer/Applicant to appear at a duly noticed hearing shall be deemed a waiver 

of the right to a hearing and the dispute appeal shall be dismissed.    

 

Please provide a brief summary of the reason for the hearing and the determination by SMRU you are 

requesting to be reviewed (e.g. service, imposition of utility fees, termination of service, etc.): 

 ___________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

(attach additional pages if needed) 

 

Customer/Applicant  

 

___________________________________  

(your signature)  
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